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PADOMES PRIEKSSEDETAJAS
INNAS STEINBUKAS ZINOJUMS

FOREWORD
BY CHAIR INNA STEINBUKA

Ir aizritéjis tresais Sabiedrisko pakalpo-
jumu regulésanas komisijas darba gads.
Prieks, ka saja laika esam ieguvusi manamu
reguléjamo  uznémumu respektu un
starptautisku =~ masu ka daudznozaru
regulatora darba novértéjumu. Ka pilntiesigs
dalibnieks esam ieklavusies visas Eiropas
regulatoru apvienibas, un misu ekspertu
profesionalisms tiek augstu vértéts.

2003.gada nosléguma preses konferencé
nu jau aizvadito 2004.gadu komisija
pasludinajam par telekomunikaciju gadu.
Tads tas arl izvertas. Neraugoties uz
neértibam, kadas nozarei rodas, ja normativa
vide ir nemitigas parmainas, notikumu bija
daudzunari, sausais atlikums” nenoliedzami
daudzsoloss.

Lidzas biutiskiem notikumiem nozaré
kopuma - valdiba apstiprinatas Latvijas
Republikas elektronisko sakaru nozares
politikas  pamatnostadnes 2004.-2008.
gadam, Saeima pienemts Elektronisko
sakaru likums, starp daudzajiem komisijas
lémumiem gribu izcelt tris, miusuprat,
nozimigakos. Pirmkart, tika noteikti
,Lattelekom SIA” regulésanas parametri,
kas ievérojami veicinas vidéja rékina
sarukSsanu  visiem lietotajiem, abo-
nentmaksai nepieaugot. Otrkart, paatrinata
operatora izvéles ieviesana. Treskart,
noteikta  ,Lattelekom  SIA”  starpsa-
vienojumu tarifu aug$éja robeza. Abu
pédéjo lemumu kombinacija paver iespéju
citiem operatoriem piedavat konku-
rétspéjigus tarifus iekszemes talsarunam
un zvaniem uz mobilo tiklu, tas, savukart,
novedis pie ,Lattelekom SIA” iekSzemes
talsarunu tarifa ievérojama krituma. Tiesa,
,Lattelekom SIA” komisijas léemumu ir
parsudzéjis tiesd un tiesa to uz laiku
apturéjusi, bet més ceram, ka probléma
iespéjami driz atrisindsies par labu
elektronisko sakaru lietotajiem.

Misu darbinieki aizvaditaja gada ir
paveikugi milzigu darba apjomu. Isa laika
elektronisko sakaru nozaré ir izstradati
vairak neka 20 normativie dokumenti.
Nozares pamatnostadnu un likuma
izstrades gaita sniegti musu labojumi,
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The third year of the operation of the
Public Utilities Commission has passed.
[ am glad that we have gained noticeable
respect from regulated companies and
international recognition of our work as a
multi-sector regulator. We have joined all
European regulatory associations as a full-
fledged member and the professionalism of
our experts has been highly appreciated.

We declared year 2004 as the year of
telecommunications in the final press
conference of 2003. It turned out as
predicted. Despite inconveniences for
the sector when the legal environment
continuously changes, many activities
took place and the outcome is certainly
promising.

Besides the significant events in the sector
as a whole — the government approved the
guidelines of electronic communications
sector policy for years 2004-2008, Saeima
adopted Electronic Communications Law, I
would like to outline three most significant
Commission’s decisions. First of all, LLC
“Lattelekom” regulation parameters were set
which will greatly contribute to the reduction
of the average bill for all users, while the
subscription fee will not increase. Secondly,
the introduction of carrier selection was
accelerated. Thirdly, the upper limit for LLC
“Lattelekom” interconnection tariffs was set.
The combination of the latter two decisions
provides an opportunity for other operators
to offer competitive tariffs for domestic long-
distance calls and calls to the mobile phone
network which will lead to a considerable
decline of LLC “Lattelekom” domestic long-
distance tariffs. However, LLC “Lattelekom”
has appealed the Commission’s decision in
court and the court has stopped it for the
time being, but we hope that the problem
would soon be solved in favour of electronic
communications users.

Our employees have accomplished a huge
amount of work in the previous year. More
than 20 legal documents were elaborated in the
electronic communications sector under pressing
deadlines. During the process of elaboration of
sector guidelines and the new law, we submitted
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ierosinajumi, atzinumi simtiem lappusu
apjoma.

Vel aizvaditais gads ir pagajis diezgan liela
»gazes draudu” éna. Naftas cenas pasaules
tirgh sasniedza negaiditi augstu limeni.
Notika sarunas un tika parslégti gazes
piegades ligumi starp AS , Latvijas Gaze” un
»,Gazprom”, tomeér jauni tarifu projekti 2004.
gada netika sanemti. Toties 2004.gada
,draudi” veérSas par realitati Sogad, un
izskatas, ka 2005.gads komisija biis saucams
par gazes gadu.

Svarigakomisijasfunkcijairkonkurences
veicinasana. Lai aktivizétu konkurenci un
sekmeétu alternativu piegadataju ienaksanu
elektroenergijasapgadestirgii,nepieciesams
nodalit elektroenergijas parvades tiklus un
izveidot neatkarigu parvades operatoru.
Parnemot Eiropas Savienibas direktivas
noteiktas prasibas, tiek parskatiti Latvija
izdotie normativie akti. Aizvaditaja gada
komisijas  specialisti  bija  iesaistiti
Energetikas likuma grozijumu sagatavosana
un Elektribas tirgus likuma izstradé. Saja
procesa svarigi ir izvertet ievieSamo normu
batibu, lai veiktas darbibas atbilstu Latvijas
situdcijai un kalpotu visas sabiedribas
interesém.

Neskatoties uz to, ka ar 2004.gada 1.janvari
paaugstinajas elektroenergijas cenas, saskana
ar Eurostat datiem, 2004.gada Latvija gan
majsaimniecibam, gan komerclietotajiem
bija zemakie elektroenergijas tarifi Eiropas
Savienibas valstis. To noteica gan patérétaju
salidzino$i zema pirktspéja, gan nozimigais
lielo hidroelektrostaciju ipatsvars energijas
razoSana.

Saistiba ar 2004. gada veiktajam izmainam
Dzelzcela likuma, komisijai ir janosaka
publiskaslietosanas dzelzcelainfrastruktaras
izmantosanas maksa. Komisija izstradaja un
2004.gada septembri pienéma metodiku
infrastruktiras izmantosanas maksas noteik-
$anai. So metodiku augstu ir noveértéjusi
starptautiski atziti eksperti. Bet ta ka situacija
nozaré turpina attistities un normativa vide
mainas tai lidzi, Sobrid atkal aktivi tiek
diskutéts par metodikas turpmaku pilnvei-
dosanu.

Latvija 2004.gada pardzivoja neierasti
augstu inflaciju. Vairaki eksperti, analizéjot
inflacijas iemeslus, uzsvéra tikai aisberga
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hundreds of pages of corrections, proposals
and opinions.

The previous year passed in the light of
possible “gas threat”. Oil prices in world
markets reached unexpectedly high levels.
Gas supply contracts between JSC “Latvijas
Gaze” and “Gazprom” were renegotiated,
however new tariff proposals were not re-
ceived in 2004. The “threats” which emerged
in 2004 are turning into reality this year and
it looks like year 2005 could be called the
gas year.

An important function of the Commission is
promotion of competition. To activate com-
petition and promote the entry of alternative
suppliers in the electricity supply market, it is
necessary to separate electricity transmission
networks and establish an independent trans-
mission operator. The requirements of European
Union directives are transposed into Latvia’ s
legal acts. In the previous year the Commission’s
experts participated in the preparation of
amendments to the Energy Law and elaboration
of Electricity Market Law. It is important to
evaluate the essence of norms which are
introduced in this process so that the actions
taken would correspond to the situation in Latvia
and serve the interests of the entire society.

Despite the increase of electricity prices
from January 1, 2004, according to Eurostat
data both households and commercial users
in Latvia enjoyed the lowest electricity
tariffs in the European Union in 2004. It
was determined by both the comparatively
low purchasing power of consumers and the
significant share of large-scale hydropower
plants in energy generation.

According to the amendments to the
Railway Law in 2004, the Commission must
now set the public railway infrastructure
usage charge. The Commission developed
and adopted the methodology for setting
infrastructure usage charge in September
2004. This methodology was appreciated by
internationally recognized experts. But as the
situation in the sector continues developing
and the legal environment changes with it,
active discussions currently take place about
further improvement of the methodology.

Latvia experienced unusually high
inflation in 2004. Several experts, analyzing
causes of inflation, stressed only the visible
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redzamo dalu - regulétas cenas. Tomeér
faktiski inflacijas iemesli ir daudz plasaki un
dzilaki — tie skar visas tautsaimniecibas
jomas un atspogulojas arl regulétajos
pakalpojumos. No kopéjas gada inflacijas,
kas decembri sasniedza 7,3%, reguléjamas
cenas veidoja tikai 0,87 procentpunktus.
Turklat telekomunikaciju nozaré notika
neliels, tomér reals tarifu kritums, ar
pamatotu tendenci tam turpinaties ari
nakotne.

Ta ka komisijas darbiba tiek finanséta no
reguléto uznémumu maksatas nodevas, ir
svarigi nodrosinat lietderigu $o lidzeklu
izmantoSsanu. Lai skaidri organizétu un
kontroléetu komisijas darbu, regulésanas
procesi tiek vaditi saskana ar kvalitates
vadibas sisttmu, un 2004.gada komisija ir
sanémusi  ISO  9001:2000  sertifikatu.
Gandarijumu dod ari reguléto uznémumu
aptauja, kura paradija, ka komisijas darbs
tiek vertéts augstak neka citu valsts un
pasvaldibas iestazu sniegums.

Nosléguma liels paldies visiem komisijas
darbiniekiem par katra devumu miusu kopigi
paveiktaja. Ar skumjam gribu pieminét, ka
2004. gads bija pédéjais gads, ko més padome
stradajam kopa ar Aigaru Jirgenu. Tagad
mums pietrikst vina korekto spriedumu,
logiskas argumentacijas un lielas pieredzes
juridisko dokumentu labirintos.

Komisijas priek$sédétaja
Inna Steinbuka
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tip of the iceberg — regulated prices. In fact
causes of inflation are much wider and
deeper — they affect all sectors of the national
economy and are also reflected in regulated
services. Regulated prices constituted only 0.87
percentage points of the total annual inflation
which reached 7.3% in December. Moreover,
a small but real tariff decrease was observed in
the telecommunications sector and this trend
is expected to continue in future.

Since the operation of the Commission is
financed from the duty paid by regulated
companies it is important to ensure rational
utilisation of these resources. To clearly organize
and control the work of the Commission, the
regulatory processes are managed in accor-
dance with the quality management system,
and the Commission received ISO 9001:2000
certificate in 2004. The survey results of the
regulated companies are also encouraging, as
most companies value Commission’s work
higher than the performance of other state and
municipal institutions.

In conclusion I would like to thank all
Commission’s employees for their contribution
to the results of our common work. I feel grief
that year 2004 was the last year when we in
the board worked together with commissioner
Aigars Jirgens. We now miss his proper
judgments, logical argumentation and great
experience in the maze of legal documents.

Commission’s Chair
Inna Steinbuka

7.

——
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DARBIBAS PAMATPRINCIPI

BASIC PRINCIPLES OF OPERATION

Reguléesanas nepieciesamiba

Tirgus ekonomika konkurence spiez
precu razotajus un  pakalpojumu
sniedzejus efektivi izmantot resursus,
aizvien uzlabot savu piedavajumu un
attistities. Tomeér ne visasjomasizveidojas
veseliga konkurence - iespéjama ari
situacija, kad tehnisku wvai juridisku
iemeslu dél notiek virziba uz ekonomisko
koncentraciju. Vel jo vairak, ja kadam
tirgus dalibniekam izdevies gut virsroku,
tas var izlietot savus resursus, lai vairotu
tirgus varu. Tad tirgt sak dominét viens
vai dazi lieli dalibnieki, un pilnvéertiga
konkurence nevar attistities.

Sabiedrisko pakalpojumu nozares
lielo investiciju un sarezgitas infra-
strukttiras dél pakalpojumus plasam
lietotaju lokam var sniegt neliels skaits
tirgus dalibnieku. Lai novérstu iespéju
launpratigi izmantot stavokli tirgh, $is

nozares jauzrauga un pakalpojumu
sniedzéju darbiba jaregule.
Turklat sabiedriskos pakalpojumus

raksturo to visparéja nozime — drosa un
nepartraukta o pakalpojumu pieejamiba ir
kluvusi vitali svariga iedzivotaju dzives
limena uzturésanai un tautsaimniecibas
funkcionésanai. Iespéjamie traucéjumi
energétikas, sakaru un transporta sistémas
paklaujriskam cilvekusunradazaudéjumus
citas nozarés. Savukart pakalpojumu
pieejamibas regionalie un socialie aspekti
ir cie$i saistiti ar lidzsvarotu attistibu un
socialas izstumtibas mazinasanu. Tirgus
signali ne vienmeér ir pietiekami, lai
stimulétu ieguldijumus ilgtermina stabilas
un pieejamas pakalpojumu sniegSanas
sistemas attistiba. Ta vieta komercialas
intereses var fokuséties uz Iistermina
izdevigumu un radit sociali nelabveligu
iznakumu. Tadel reguléjosie instrumenti
tiek izmantoti ari pakalpojumu pieejamibas
un nepartrauktibas uzlabosanai.

Kaut ari tehnologiju attistiba rada jaunas
konkurences iespéjas tradicionali koncen-
trétas nozarés, esoso tirgus dalibnieku un
jaunienacéju spéku sameri nav lidzvertigi.
Nozares regulésana dod iespéju nodrosinat
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Necessity for regulation

In the market economy the competition
forces producers of goods and service
providers to utilize resources effectively,
constantly improve the supply and develop.
However, healthy competition does not
exist in all sectors — a situation is possible
when due to technical or legal reasons
there is a tendency towards economic
concentration. Particularly if a market
participant has obtained an advantage it
may use its resources to multiply its market
power. Then one or several big players start
dominating the market and full-fledged
competition cannot develop.

In public services sectors the services
to general public are supplied by a small
number of providers due to large investment
requirements and complicated infrastructure.
To preclude the possibility of abusing
the market power, these sectors must be
monitored and the operations of service
providers must be regulated.

Moreover, public services are
characterized by their general importance
— safe and continuous availability of these
services has become vitally important for
the maintenance of the standard of living
of residents and for the functioning of the
economy. Possible disturbances in energy,
communications and transport systems
expose individuals to risks and cause losses
in other sectors. Regional and social aspects
of service availability are closely tied with
balanced development and social inclusion.
Market signals are not always sufficient to
stimulate investments in the development
of stable and accessible service provision
system in the long run. Instead the
commercial interests may focus on short-
term profitability and create a socially
unfavourable outcome. Therefore regulatory
instruments are also utilized to improve
service availability and continuity.

Although the development of techno-
logies creates new opportunities for
competition in traditionally concentrated
sectors, the balance of power between
existing market participants and new-
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nediskriminéjosus spéles noteikumus visiem
dalibniekiem neatkarigi no to apgrozijuma
vai iepriekéjas darbibas ilguma. Sadu
noteikumu stingra ievéroSana palielina
ekonomisko efektivitati, koncentréjot re-
sursus pakalpojumu sniedzéju pamat-
darbibai, nevis neproduktivai citu da-
libniekuierobezosanai.Lidzarkonkurences
attistibu mainas regulésanas izpausmes,

bet pati reguléSanas nepiecieSsamiba
saglabajas lidz pilnigas konkurences
sasniegSanai.

No institucionala viedokla sabiedrisko
pakalpojumu regulésanai ir arl interesu
lidzsvarosanas uzdevums. Patéréetaju ap-
vienibas vai nozares uznémumu asociacijas
ne vienmeér spés objektivi izvértét situaciju,
bet drizdk centisies vairot savu labumu uz
citu pusu rékina. Savukart attistito valstu
pieredze ir paradijusi, ka neatkarigas
reguléjosas iestades ir vislabdak piemérotas
objektivi pamatotai un vispusigi izsveértai
regulésanas funkciju veiksanai. Péc lidzi-
giem principiem noteikta pieeja sa-
biedrisko pakalpojumu regulésanai ari
Latvija.

Regulésanas sistéma Latvija

Pienemot likumu ,Par sabiedrisko pa-
kalpojumu regulatoriem” 2000.gada 19. ok-
tobri, tika uzsakta divu limenu sabiedrisko
pakalpojumu regulésanas sistémas izveide.
Pirma limena regulators — Sabiedrisko pa-
kalpojumu regulésanas komisija (komisija)
— regulé sabiedrisko pakalpojumu nozares
valsts limeni, savukart otra limena regulatori
— pasvaldibu regulatori — regulé lokalos
pakalpojumu sniedzéjus attiecigo pasvaldibu
teritorijas. Pirms reformas istenosanas
regulésanas  funkcijas veica dazadas
institicijas: Satiksmes ministrija, ministriju
paklautiba esosas Energoapgadesregulésanas
padome, Telekomunikaciju tarifu padome
un Dzelzcela administracija, ka arl
pasvaldibas. Parnemot minéto regulésanas
institiciju funkcijas (iznemot pasvaldibu
regulatoru funkcijas), 2001.gada savu darbibu
uzsaka vienotais daudznozaru regulators,
kas valsts méroga regulé energéetikas (iznemot
siltumapgadi, kur razoSanas procesa netiek
izstradata elektroenergija), elektronisko
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comers is not equal. The regulation of the sector
enables the provision of undiscriminating
rules for all participants regardless of their
turnover or duration of previous operations.
Strict observation of such rules increases
economic efficiency by concentrating
resources in the core activities of service
providers instead of unproductive opposing of
other participants. Regulation evolves together
with the development of competition, but the
necessity for regulation remains until perfect
competition is achieved.

From the institutional point of view
the regulation of public services also has
the task of balancing interests. Consumer
associations or sector enterprise associations
will not always be able to evaluate a situation
objectively, but will rather try to benefit
at the expense of others. The experience
of developed countries has shown that
independent regulatory institutions are best
suited for implementation of objectively
justified and multi-dimensionally balanced
regulatory functions. The approach to public
service regulation in Latvia was formed
according to similar principles.

Regulatory system in Latvia

After the law On Regulators of Public
Services was passed on October 19, 2000, a
two-tier system of public service regulation
was established. The first tier regulator
— the Public Utilities Commission -
regulates public services on the state level,
while the second tier regulators — local
government regulators — regulate local
service providers in the territories of the
respective local governments. Before the
reformregulatory functions were performed
by several institutions: the Ministry of
Transport, Energy Regulation Council,
Telecommunication Tariff Council and
Railway Administration, as well as local
governments. By taking over the functions
of these regulatory institutions (except the
functions of local government regulators),
the unified multi-sector regulator started
its operations in 2001. It regulates energy
(except for heat supply, if heat production is
not combined with electricity production),
electronic communications, post, and
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sakaru, pasta un dzelzcela transporta nozares.
Savukart pasvaldibu izveidotie regulatori
uzrauga sadzives atkritumu apsaimnieko$anas
(iznemot sadzives atkritumu parstradi),
udensapgades, kanalizacijas un siltumapgades
(iznemot kogeneraciju) nozares.
Regulésanas sistemas reformas galvenais
iemesls bija neatkarigu regulésanas
institiciju izveides un neatkariga lemumu
pienemsanas procesa nodrosinasanas
nepiecieSsamiba. Ar regulésanu saistitie
lémumi tiesi ietekmé ne tikai reguléjamos

komersantus, bet ari sabiedribu wun
ekonomikas attistibu kopuma, tapéc
pakalpojumu sniedzéju un lietotaju

interesu izvertésana un sabalansésana bija
nododama neatkarigu institiciju zina,
tadéjadi noversot politisku un ekonomiski
nepamatotu lémumu piepems$anas risku.
Jaunizveidotie regulatori — komisija un
pasvaldibu regulatori — saskana ar likumu
ir neatkarigi savu lémumu pienemsana un
nav paklauti valdibas, pasvaldibas un citu
valsts institiiciju lémumiem. Regulatoru
pienemtos lemumus par prettiesiskiem var
atzit un atcelt tikai tiesa. Japiebilst, ka
komisija neuzrauga pasvaldibu regulatorus
un nav tiesiga ietekmét to darbibu.

Vienotas regulésanas prieksrocibas

Kops komisijas darbibas uzsaksanas jau
aizritéjusi vairak ka tris gadi, un $aja laika ir
skaidri iezimeéjusas vienota daudzsektoru
regulatora prieksrocibas. Ka pirma butu
minama vienotas pieejas izmantoSana -
vienota reguléSanas stratégija, vienotas
prasibas informacijas iesniegSanai pa-
kalpojumu sniedzéjiem, vienota kartiba
uzklausisanas sanaksmju rikoSanai un
viedoklu izzinasanai, vienveidiga pieeja
licencu izsniegSanai, tarifu noteiksanai un
stridu izskatiSanai. Vienotas pieejas iz-
mantosana uzlabo regulésanas progno-
zéjamibu, padara skaidraku ieguldijumu vidi
gan esosajiem pakalpojumu sniedzéjiem, gan
jaunienacéjiem tirgi, ka ari dod iespéju
efektivak izmantot regulatora lidzeklus un
kompetenci. Ipasi biitiska vienota pieeja ir
komersantiem, kuri darbojas vienlaikus
vairakas reguléjamas nozarés. Ka daudz-
nozaru regulésanas prieksrociba japiemin ari
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railway sectors on the state level. Local
government regulators supervise waste
management (except waste recycling),
water supply, sewerage, and heating
sectors (except combined heat and power
(hereafter — CHP) production).

The main reason for the regulatory system
reform was the need to ensure the formation
of independent regulatory institutions and
independent decision adoption process.
Decisions linked with regulation directly
influence not only the regulated companies, but
also the society and economic development in
general, therefore the evaluation and balancing
of service provider and user interests had to be
handed over to independent institutions thus
averting the risk of adoption of politically and
economically unreasonable decisions. The
newly formed regulators — the Commission
and local government regulators — according
to the law are independent in their decision
making and are not subject to the decisions of
the government, local governments or other
state institutions. Regulators’ decisions may
be declared illegal and repealed only by court.
The Commission does not supervise local
government regulators and has no right to
influence their work.

Advantages of unified regulation

Morethan threeyears have passed since the
Commission started its operations, and the
advantages of unified multi-sector regulator
have clearly demonstrated themselves. The
first advantage is the use of unified approach
— unified regulatory strategy, unified
requirements for information provision
by service providers, unified procedure
for organizing public hearings and finding
out public opinion, uniform approach to
issuance of licenses, tariff setting and dispute
settlement. The use of unified approach
improves predictability ofregulation, clarifies
the investment environment for the existing
service providers and new entrants in the
market, as well as enables more efficient
use of regulator’s funds and expertise. The
unified approach is especially significant for
companies which simultaneously operate in
several regulated sectors. An advantage of
multi-sectorregulation is also the opportunity
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iespéja viend nozaré uzkrato pieredzi
piemérot citas jomas, nemot véra katras
jomas specifiku.

Vienota regulatora pozicija dod iespéju
redzét izskatdmos jautdjumus plasaka
konteksta, izvertét katras nozares esoso
situaciju un attistibas perspektivas relativi
pret citam nozarém. Savstarpéji papildinosa
informacija par norisém vairakas nozarés
nodrosina precizaku analizi par energétikas
nozaru savstarpéjo ietekmi, iespéjamo iz-
mainu ietekmi uz visparéjo cenu limeni,
tautsaimniecibas konkurétspéju un citiem
makroekonomiskiem raditajiem. Lai par-
liecinatos, ka regulétie pakalpojumi tiek
sniegti pienaciga kvalitaté un to cena ir
pamatota, komisijai dotas tiesibas pieprasit
no pakalpojumu sniedzéjiem visu ne-
pieciesamo informaciju.

Viens no galvenajiem komisijas uzde-
vumiem ir atrast lidzsvaru starp iesaistito
pusu interesém, iespéju robezas aizstavot
patérétajus un sekméjot pakalpojumu snie-
dzéju attistibu, rapéjoties par pakalpojumu
droSu un nepartrauktu pieejamibu gan
Sobrid, gan vidéja un ilga termina. Vairaku
sabiedribai un tautsaimniecibai nozimigu
nozaru ekonomiska regulésana viena iestadée
paver plasakas iespéjas iesaistito interesu
lidzsvarosanai, izslédzot iespéju paklauties
kadas atseviskas nozares interesém, radot
pilnigaku prieksstatu par patérétaju iespéjam
un vajadzibam, ka arl par tautsaimniecibas
kopéjo situaciju.

Vienota neatkariga daudznozaru regula-
tora pastaveésana nozimeé, ka komisija ir
pietiekami spéciga uzticéto funkciju iz-
pildei — pakalpojumu sniedzéji ir spiesti
respektét komisijas viedokli. Péc komisijas
darbibas uzsaksanas pagaja noteikts laika
posms, kameér pakalpojumu sniedzéji par-
liecinajas par komisijas patstavibu un ne-
ietekméjamibu, un Sobrid vairuma gadi-
jumu sadarbiba norit konstruktivi, komisija
spéj buat lidzvéertigs sarunu partneris
lielakajiem Latvijas uznémumiem, no ku-
riem vairaki ietilpst pasaules méroga uznée-
mumu grupas.

Daudznozaru regulatora modelis, jo ipasi
Latvijas ka nelielas valsts gadijuma, rada
prieksrocibas cilvékresursu un kompetences
koncentrésanas veida. Atsevisku regulatoru
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to apply the experience accumulated in one
sector to other sectors, taking into account
the specifics of each sector.

The position of unified regulator provides
an insight of the considered issues in a wider
context, evaluate the existing situation in
each sector and the relative development
prospects against other sectors. Mutually
complementing information about processes
in several sectors ensures more accurate
analysis about the mutual impact of energy
sub-sectors, the impact of possible changes on
the overall price level, competitiveness of the
national economy and other macroeconomic
indicators. To make certain that regulated
services are provided in sufficient quality
and their price is justified, the Commission
has the right to request all the necessary
information from service providers.

One of the main tasks of the Commission
is to find balance between the interests
of involved parties, protecting consumers
and promoting the development of service
providers, ensuring safe and continuous
availability of services at present, in the
medium and long term. Economic regulation
of several important sectors for society in
one institution provides better opportunities
to balance the interests, eliminating the
possibility of capture by the interests of a
separate sector, creating a better idea about
consumer opportunities and needs, as
well as the overall situation of the national
economy.

The existence of unified independent
multi-sector regulator means that the
Commission is sufficiently strong to fulfil the
delegated functions — service providers have
to respect the Commission’s opinion. After
the Commission started operations, a certain
time period passed before service providers
were convinced about the Commission’s
independence and impartiality, and currently
cooperation is constructive in most cases, the
Commission is an equal discussion partner
for the largest Latvian enterprises, several
of which are incorporated in world scale
corporate groups.

Multi-sector regulatory model, especially
in case of Latvia as a small country, creates
advantages by concentrating human
resources and expertise. Existence of separate
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pastavésana nozimétu, ka esosie regulésanas
eksperti un specialisti butu sadaliti starp
vairakdm iestadém. Turklat neliela regu-
lésanas iestade ari finansu zina butu vajaka,
kas varétu liegt iespéju piesaistit un noturét
labus specialistus. Komisija izmanto vienotas
regulésanas prieksrocibas ari sava struktira,
jo paraléli nozaru departamentiem komisija
darbojas Juridiskais un Ekonomiskas analizes
departamenti, kas iesaistas visu nozaru
jautajumu risinasana. Komisijas darbinieku
augsto profesionalitati apliecina ari tas, ka
komisijas specialisti regulari iesaistas nozaru
ministriju darba grupas, izstradajot sektor-
politiku dokumentus un normativo aktu
projektus.

Iespéjas pilnveidot vienotas
regulésanas sistéemu

Diemzel vienotas regulésanas prieks-

rocibas nav izdevies pilniba realizét
pasvaldibu limeni regulétajos sabiedriskajos
pakalpojumos. Péc  Pasaules Bankas

iniciativas 2004.gada notika pétijums par
regulatoru reformu Latvija, kas atklaja, ka
regulésanas sistétma pasvaldibu limeni ir
fragmenteta, savu mazo izméru dél
pasvaldibu regulatoriem nav parliecinosa
kompetences plasumaun dziluma, normativo
aktu interpretacija katra regulatora ir
atskiriga, turklat pasvaldibu regulésanas
sistéma rada papildu izmaksas sabiedribai.
Apzinatas divu limenu regulésanas
problémas un to iespéjamie risinajumi no-
raditi Tautsaimniecibas vienotaja stratégija,
kas 2004. gada tika apstiprinata Ministru ka-
bineta. Saja dokumenta teikts, ka ekonomikas
funkcionésanai labvéligu nosacijumu veido-
Sanai un konkurences veicinasanai ir nepie-
cieSams valsti optimizét daudznozaru sa-
biedrisko pakalpojumu regulésanas modeli.
Vienotais daudznozaru sabiedrisko pakal-
pojumu regulésanas modelis ir paradijis savas
prieksrocibas Latvijas situacija, un sada modela
pilnveidosana jaturpina pakalpojumu lietotaju
un pakalpojumu sniedzéju interesés. Re-
gulésanas vienotibas principa istenosanai visas
regulésanas funkcijas jaieklauj vienota regu-
lésanas procesa. Jalikvidé paslaik izveidojusies
sadrumstalotiba (patdubultosanas)regulésanas
funkcijuizpildé starp ministrijam, regulatoriem
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regulators would mean that regulatory experts
and specialists would be divided among several
institutions. A small regulatory institution
would also be weaker financially, not being
able to attract and retain good specialists. The
Commission also uses advantages of unified
regulation in its structure because sector
departments are complemented by Legal
and Economic Analysis Departments which
participate in the consideration of issues in
all sectors. The high professionalism of the
Commission’s employees is witnessed by
the fact that Commission’s experts regularly
participate in the working groups of ministries
developing sector policy documents and
drafting legal acts.
Opportunities to unified
regulatory system

improve the

Unfortunately, the advantages of unified
regulation were not fully implemented for
public services regulated on the municipal
level. Upon the initiative of the World Bank
a research on regulatory reform in Latvia
was performed in 2004 which discovered
that the regulatory system is fragmented
on the municipal level, due to small scale
the municipal regulators do not have
convincing width and depth of competence,
interpretation of legal acts differs in each
regulator, and municipal regulatory system
causes additional costs for the society.

The discovered problems of the two-tier
regulation and the possible solutions are
indicated in the Common Strategy of National
Economy which was approved by the Cabinet
of Ministers in 2004. This document states
that it is necessary to optimize multi-sector
public service regulatory model to create
favourable conditions for the functioning of
the economy and promote competition.

The unified multi-sector public service
regulatory model has shown its advantages in
Latvian situation, and the improvement of such
model must be continued in the interests of
service users and service providers. All regulatory
functions must be included in a unified regulatory
process to implement the principle of regulation
unity. The existing fragmentation (even
duplication) in implementation of regulatory
functions between ministries, regulators and

COMMISSION’S ANNUAL REPORT



un citam valsts institicijam. Latvijas
tiesibu sistéma ir janostiprina pietiekami
augsts vienota regulatora patstavibas un
neatkaribas limenis.

2004. gada otraja pusé komisija lidz-
darbojas Ministru kabineta izveidotaja darba
grupa, kopa ar nozaru ministriju un Latvijas
pasvaldibu savienibas parstavjiem mekléjot
veidus, kaoptimizétsabiedriskopakalpojumu
regulésanas modeli.

Komisijas merki un funkcijas

Saskana ar likumu ,Par sabiedrisko pa-
kalpojumuregulatoriem”, regulésanas mérkis
ir nodros$inat iespéju sanemt nepartrauktus,
droSus un kvalitativus sabiedriskos pakal-
pojumus, kuru tarifi (cenas) atbilst eko-
nomiski pamatotam izmaksam, ka ariveicinat
attistibuun ekonomiski pamatotu konkurenci
reguléjamas nozareés.

Komisija veic
sadas funkcijas:

e aizstav lietotaju intereses un veicina
sabiedrisko pakalpojumu sniedzéju
attistibu;

e sekmeé konkurenci;

e izsniedz licences, registré atlaujas un
uzrauga to nosacijumu ieverosanu;

* uzrauga pakalpojumu atbilstibu no-
teiktam kvalitates un vides aizsardzibas
prasibam, tehniskajiem noteikumiem,
standartiem;

* nosaka tarifu aprekinasanas metodiku;

* nosaka pakalpojumu tarifus;

e informé sabiedribu par savu darbibu un
arl par sabiedrisko pakalpojumu snie-
dzéju darbibu sabiedrisko pakalpojumu
sniegSana;

e veic stridu iepriekséju arpustiesas iz-
skatisanu.

Komisijas darbibas
pamatdokumenti

Komisijas darbibas pamatu nosaka likums
,Par sabiedrisko pakalpojumu regulatoriem”.
2004.gada laika tika sagatavoti un 2.de-
cembri Saeima pienemti grozijumi likuma
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other state institutions must be eliminated. A
sufficiently high level of independence of the
unified regulator must be secured in the legal
system of Latvia.

In the second half of 2004 the Commission
participated in the working group formed
by the Cabinet of Ministers, together with
representatives of sector ministries and
Latvian Association of Local and Regional
Governments looking for ways to optimize
the public service regulatory model.

Goals and functions of the Commission

In accordance with the law “On Regulators
of Public Services” the goal of regulation
is to provide an opportunity to receive
continuous, safe and high quality public
services whose tariffs (prices) correspond
to economically reasonable costs, as well
as promote development and economically
justified competition in regulated sectors.

The Commission
performs the following functions:

e protects consumer interests and
promotes the development of public
service providers;

* promotes competition;

* issues licenses, registers authorisations
and supervises the adherence to their
conditions;

e supervises the compliance of services
with requirements for quality,
environmental protection, technical
regulations, and standards;

* sets tariff calculation methodologies;

e approves service tariffs;

e informs the public about its activities
and the operation of public service
providers;

e performs extra-judicial dispute
settlement.

Basic documents of
operation of the Commission

The basis of operation of the Commission is
set by the law “On Regulators of Public Servi-
ces”. Amendments to the law “On Regulators
of Public Services” were prepared during
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,Par sabiedrisko pakalpojumu regulatoriem”.
Sie grozijumi paredz:

* nostiprinat komisijas ka atvasinatas
publiskas personas statusu;

* mainit esoSo sabiedrisko pakalpojumu
regulatoru atbildibas reguléjumu;

e deleget Ministru kabinetam tiesibas no-
teikt stabilu valsts nodevas par sabied-
risko pakalpojumu regulésanu likmi un
kartibu, kada maksajama valsts nodeva
par sabiedrisko pakalpojumu regulésanu;

* ieviestjaunus efektivus regulésanas in-
strumentus, ipasi gadijumos, kad sabied-
risko pakalpojumu sniedzéjs neievéro
vai parkapj tam izsniegtas licences no-
sacijumus;

e deleget komisijai tiesibas noteikt kvali-
tates prasibas sabiedrisko pakalpojumu
sniegSanai;

* saskapot likumu ar Administrativa pro-
cesa likumu, Valsts parvaldes iekartas
likumu un Komerclikumu, ka ari veikt
redakcionalus precizéjumus.

Péc izmainam likuma, tika sagatavots un
15.decembri apstiprinats jauns komisijas
nolikums.

Komisija turpinaja sava darbiba ievérot
2002. gada apstiprinato ,,Sabiedrisko pakal-
pojumu regulésanas komisijas darbibas
stratégiju un pamatprincipus”, ka ari 2003.
gada apstiprinato ,,Sabiedrisko pakalpojumu
regulésanas komisijas étikas kodeksu”.

Specifiskas komisijas funkcijas, uzdevu-
mus un tiesibas katra reguléjama nozarée
nosaka attiecigie nozaru likumi — Energétikas
likums, Pasta likums, Elektronisko sakaru
likums un Dzelzcela likums. 2004.gada laika
tika veikti grozijumi eso$ajos nozaru likumos,
ka ar1 pienemti jauni likumi.

2004. gada laika noritéja darbs pie Ener-
gétikas likuma grozijumiem, kuri tika
pienemti jau 2005. gada, ka ari tika gatavots
Elektribas tirgus likums, pie kura darbs
turpinas ari 2005. gada.

2004. gada februari tika pienemti groziju-
mi Pasta likuma, parnemot attiecigu
Eiropas Savienibas direktivu normas par
pasta nozares pakapenisku atvérsanu kon-
kurencei, pasta pakalpjumu sniedzéju
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2004 and approved by Saeima (Parliament) on
December 2. These amendments envisage:

* to strengthen the Commission’s status as
a derived public person;

* to change the existing responsibility
regulation of public service regulators;

* to delegate rights to the Cabinet of
Ministers to set a stable rate of state
duty for public service regulation and
the payment procedure of state duty for
public service regulation;

* to introduce new efficient regulatory
instruments, especiallyin cases when the
public service provider does not abide
by or violates the license conditions;

* to delegate rights to the Commission to
specify quality requirements for public
service provision;

e to harmonize the law with the
Administrative Procedure Law, State
Administration Structure Law and the
Commercial Law, as well as perform
editorial revisions.

After amendments to the law the new
Commission’s statutes were prepared and
approved on December 15.

The Commission continued to follow the
“Strategy and Basic Principles of Operation
of the Public Utilities Commission” approved
in 2002, as well as the “Code of Ethics of the
Public Utilities Commission” approved in
2003.

SpecificCommission’s functions, tasksand
rights in each regulated sector are specified
by the respective sector laws — Energy Law,
Postal Law, Electronic Communications Law
and Railway Law. In 2004 amendments were
made to the existing sector laws, as well as
new laws were passed.

In 2004 work was done on the amendments
to the Energy Law which were adopted
in 2005, and Electricity Market Law was
prepared on which work still continues in
2005.

Amendments to the Postal Law were
adopted in February 2004, implementing the
respective norms of the European Union direc-
tives on gradual opening of the postal sector to
competition, licensingofpostal service providers
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licencésanuun visparéjoatlaujuizsniegsanu,
tarifu noteiksanu un stidzibu izskatisanu.

2004.gada 15.aprili Ministru Kabinets
Satversmes 81.panta kartiba izdeva no-
teikumus Nr.304 ,Elektronisko sakaru
likums” un 2004.gada 28.oktobri Saeima
pienéma Elektronisko sakaru likumu, kas
aizstaja iepriekséjo likumu Par teleko-
munikacijam. Elektronisko sakaru likums
ievie$ jaunas Eiropas Savienibas direktivu
noteiktas normas sakaru nozaré, precizé
komisijas funkcijas un mnosaka jaunas
procediras $o funkciju realizésanai. Lidz
ar jauna likuma pienemsSanu komisijai
jaizstrada apmeéram 40 jauni sekundaras
likumdosanas akti — noteikumi, metodikas,
procediras un kartibas. Atbilstosi Elek-
tronisko sakaru likuma noteiktajiem uzde-
vumiem, mainita arl komisijas struktiara
un Statu saraksts.

2004.gada marta tika pienemti grozijumi
Dzelzcela likuma, paplasinot komisijas
funkcijas. Kamer dzelzcela infrastruktaras
parvalditajs sniedz arl dzelzcela parva-
dajumu pakalpojumus, publiskas lieto-
sanas dzelzcela infrastruktiras izmanto-
Sanas maksa janosaka komisijai.
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and issuance of general authorisations, tariff
setting and complaint review.

On April 15, 2004 the Cabinet of Ministers
issued regulations No0.304 “Electronic Com-
munications Law” according to the procedure
of Article 81 of the Constitution and on October
28, 2004 the Saeima adopted the Electronic
Communications Law which replaced the
previous Law On Telecommunications.
The Electronic Communications Law intro-
duces new norms of EU directives in the
communications sector, particularizes
Commission’s functions and specifies new
procedures for implementation of these
functions. With the approval of the new law
the Commission must develop about 40
new secondary legislation acts — regulations,
methodologies, procedures and orders. In
accordance with the tasks specified in the
Electronic Communications Law, the structure
of the Commission and the personnel list has
also been changed.

Amendments to the Railway Law were
adopted in March 2004 expanding the
functions of the Commission. As long as the
infrastructure manager also provides railway
carriage services, public railway infrastructure
usage fee must be set by the Commission.
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_ REGULEJAMAS NOZARES UN
LIELAKIE PAKALPOJUMU SNIEDZEJI

REGULATED SECTORS AND LARGEST
SERVICE PROVIDERS

Visparigs reguléjamo
nozaru raksturojums

Regulétas nozares
tautsaimniecibas konteksta
Sabiedrisko  pakalpojumu  regulésanas
komisijas  regulétie = komersanti ietilpst
elektroenergijas, gazes un tdens apgades, ka
arl ftransporta un sakaru nozarés, kuras
iekszemes kopprodukta struktara 2004.gada
veidoja 18,7% (transports un sakari — 15,7%,
elektroenergijas, gazes un tidens apgade — 3%).
Transporta un sakaru nozarei 2004.gada bija
viens no straujakajiem apjomu pieaugumiem
— 12,9%, salidzinot ar 2003.gadu, savukart
elektroenergijas, gazes un tdens apgades
nozares apjomi pieauga par 4,9%. Salidzinot ar
iekszemes kopprodukta pieaugumu (8,5%),
2004.gada transporta un sakaru nozares apjomi
pieaugusi daudz straujak.
Elektroenergijas, gazes un udens apgades nozares
pievienota vertiba (milj. LVL, salidzinamas cenas)

Value added of electricity, gas and water supply
sector (mln. LVL, const. prices)
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Minétajas nozarés nodarbinato ipat-
svars kopéja nodarbinato struktira
2003. gada bija 11,6% (attiecigi 9,5%
transporta un sakaru nozaré un 2,3%
energoapgades nozaré). Nemot véra, ka
pievienotds veértibas ipatsvars kopéja
struktara, salidzinot ar nodarbinato ipat-
svaru, ir augstaks, abu nozaru produk-
tivitate ir augstaka par tautsaimnieciba
videéjo.
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General description
of regulated sectors

Regulated sectors

in the context of the national economy

The companies regulated by the Public
Utilities Commission are included in
electricity, gas and water supply sectors,
as well as transport and communications
sectors. These sectors in the GDP structure
in 2004 constituted 18.7% (transport and
communications — 15.7%, electricity, gas
and water supply — 3%). Transport and
communications sector in 2004 had one
of the highest volume increases — 12.9%
compared to 2003, while electricity, gas
and water supply sector volumes grew by
4.9%. Compared to the GDP growth (8.5%),
transport and communications sector
volumes grew much faster in 2004.

Transporta un sakaru nozares
pievienota vertiba (milj. LVL, salidzinamas cenas)
Value added of transport and communications sector
(mln. LVL, const. prices)
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In 2003 the share of the employed of
the above-mentioned sectors in the total
employment structure was 11.6% (9.5% in
the transport and communications sector
and 2.3% in the energy sector respectively).
Taking into account that the share of the
value added in the total structure is higher
compared to the share of the employed, the
productivity of both sectors is higher than
the average of national economy.
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Savukart nozares komerciala rentabilitate
(pelna vai zaudéjumi pirms nodokliem pret
neto apgrozijumu) 2003.gada transporta un
sakaru nozaré bija daudz augstaka neka
vidéji tautsaimnieciba (attiecigi 8,98% un
3,46%), bet energoapgades nozaré nedaudz
zemaka neka tautsaimnieciba (3,18%).
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Videja darba samaksa nozareés ari ir lielaka,
neka vidéji tautsaimnieciba - 2003.gada
transporta un sakaru nozaré vidéja neto
darba samaksa meénesi bija 165LVL,
energoapgades nozaré — 212LVL, bet vidéji
tautsaimnieciba — 138LVL.

Reguléto cenu iespaids uz inflaciju

Saskana ar Centralas Statistikas parvaldes
datiem, 16% no precém un pakalpojumiem
patérina cenu indeksa groza ir pakalpojumi
ar regulétam cenam. Sajos regulétajos
pakalpojumos ietilpst komisijas regulétie
pakalpojumi, pasvaldibu regulatoru regulétie
pakalpojumiun citi pakalpojumiarregulétam
cenam. Komisijas regulétie pakalpojumi -
elektroenergijas un gazes apgade, fikseta
tikla telefona pakalpojumi, visparéjie pasta
pakalpojumi un dzelzcela pasazieru trans-
ports — veido 5,9% no patérina cenu indeksa
groza. Pasvaldibu regulatoru regulétie pa-
kalpojumi - siltumapgade, tdensapgade,
kanalizacija, sadzives atkritumu apsaim-
niekoSsana un vietéjais transports — veido

KOMISIJAS GADA PUBLISKAIS PARSKATS

The commercial profitability (profit or loss
before taxes against the net turnover) in the
transport and communications sector in 2003
was much higher than the national economy
average (8.98% and 3.46% respectively), but in
the energy sector it was a little lower than in
the national economy (3.18%).
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The average wages in the sectors were also
higher than on average in the national economy
— in 2003 the average monthly net wages in
the transport and communications sector were
165LVL, in the energy sector — 212LVL, but on
average in the national economy — 138 LVL.

Impact of regulated prices on inflation

According to the data of the Central
Statistical Bureau 16% of the goods and
services in consumer price index basket
are services with regulated prices. These
regulated services include services regulated
by the Commission, services regulated by
municipal regulators and other services with
regulated prices. Services regulated by the
Commission — electricity and gas supply,
fixed network telephone services, general
postal services and railway passenger
transport — constitute 5.9% of the consumer
price index basket. Services regulated by
municipal regulators — heat supply, water
supply, sewerage, waste management and
local transport — constitute 8.5%. Other
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8,5%. Citi regulétie pakalpojumi — dzivoklu
ires griesti, autostavvietu pakalpojumi, pases
izsniegSana un atseviski medicinas pakal-
pojumi — veido atlikusos 1,6%.

Reguléto cenu pieaugums 2004. gada bija
5,4%, kas ir mazak neka cenu limenim
kopuma. Kopéja inflacija 2004.gada decembri
salidzinajuma ar 2003.gada decembri bija
7,3%. Lidz ar to regulétas cenas veidoja 0,87
procentpunktus vai vienu devito dalu no
visas inflacijas. Salidzinajumam, 2003.gada
regulétas cenas auga par 5,3%, kas ir straujak
par kopéjo inflaciju (3,6%) un veidoja vienu
ceturto dalu no visas inflacijas.

2004.gadaregulétas cenas pamata mainijas
saistiba ar visparéju kurinama sadardzi-
nasanos. Pieaugot naftas produktu cenam
pasaulé, ka ari palielinoties Latvija impor-
téjamas degvielas un kurinama cenam, tika
palielinatas cenas elektroenergijai, gazei,
siltumam, sabiedriskajam transportam. Ar
energoresursu  sadardzinajumu  saistitas
reguléto cenu izmainas noteica gandriz 90%
no visam reguléto cenu izmainam. Atlikusas
reguléto cenu izmainas saistitas ar ires
griestu palielindsanu un medicinas pakal-
pojumu cenu izmainam.

No 1. janvara elektroenergijas tarifi pie-
auga vidéji par 11,4%, kas veidoja 0,37
procentpunktus vai vienu divdesmito dalu
no visas gada laika fiksetas inflacijas.
Elektroenergijas tarifu izmainas atspoguloja
augstakaskurinamaizmaksaselektroenergijas
iegiisanai no dabasgazes, pieaugoSas in-
vesticijas tiklu uzturésana, ka ari lielakas
izmaksas energijas iepirkSanai no vietéjiem
neatkarigiem energijas razotajiem. Bez tam
salidzinosi lielo elektroenergijas tarifu
izmainu noteica tas, ka tarifu atbilstiba
izmaksdm dazadu iemeslu dé] nebija
parskatita seSus gadus.

No 2004.gada 1.julija dabasgazes cenas
pieauga vidéji par 2,5%, kas bija otrais solis
no pakapeniskas dabasgazes tarifu pa-
lielinasanas tris gadu laika. Dabasgazes tarifu
izmainas atspogulo augstakas gazes importa
cenas ka arl pieaugosas investicijas tiklu un
kratuves uzturésana. Bez tam 2004.gada
laika nozimigi pieauga saskidrinatas gazes
(propana) cenas, ko noteica aréjo piegadataju
veiktas cenu izmainas. Dabasgazes un
saskidrinatas gazes cenu pieauguma iespaids
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regulated services — apartment rent ceilings,
parking services, passport issuance and some
medical services — constitute the remaining
1.6%.

The regulated price increase in 2004 was
5.4% which is less than for the overall price
level. The aggregate inflation in December
2004 was 7.3% compared to December 2003.
Thus the regulated prices constituted 0.87
percentage points or one ninth of the aggregate
inflation. In comparison, the regulated prices
grew by 5.3% in 2003 which was more than
the aggregate inflation (3.6%) and constituted
one forth of the aggregate inflation.

In 2004 the regulated prices mainly
changed because of more expensive fuel.
As oil product prices increased around the
world and as the prices of fuel increased
in Latvia, prices for electricity, gas, heating
and public transport were also increased.
Changes in regulated prices associated with
more expensive energy resources determined
almost 90% of all changes in regulated
prices. The remaining changes in regulated
prices are associated with the increase of
rent ceilings and changes of medical service
prices.

From January 1 the electricity tariffs grew
on average by 11.4% which constituted 0.37
percentage points or one twentieth of the
annual inflation. Electricity tariff changes
reflected higher fuel costs for generating
electricity from natural gas, growing
investments for network maintenance, as
well as higher costs for purchasing energy
from local independent energy generators.
Moreover, the comparatively large change
in electricity tariffs was determined by
the fact that because of various reasons
tariff correspondence to costs had not been
reviewed for six years.

From July 1, 2004 the natural gas prices
grew by an average of 2.5% which was the
second step of gradual natural gas tariff
increase over a three year period. Changes in
natural gas tariffs reflect higher gas import
prices, as well as growing investments in
the maintenance of networks and storage.
Moreover, liquefied gas (propane) prices
grew significantly in 2004 which was
determined by price changes initiated by
external suppliers. The impact of natural gas
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uz inflaciju bija 0,27 procentpunkti.

Salidzinajumam, 2003.gada noteicosa
loma reguléto cenu izmainas bija pasvaldibu
limeni regulétajiem pakalpojumiem -
siltumapgadei, tdensapgadei, kanalizacijai
un atkritumu savaksanai. Ja siltumapgades
tarifi atspoguloja augstakas kurinama cenas,
tad idensapgades, kanalizacijas un atkritumu
savakSanas tarifi paaugstinajas sakara ar
izmainadm pievienotds veértibas nodokla
piemeérosana.

Majsaimniecibu izdevumi par regulétajiem
pakalpojumiem®

Majsaimniecibu kopéjie patérina izde-
vumi, tapat ka patérina izdevumi valsts re-
guléjamiem sabiedriskajiem pakalpojumiem
(turpmak reguléjamie pakalpojumi), pédéjo
gadu laika majsaimniecibu budzeta pieaug,
tomeér patérina apjoms reguléjamiem pakal-
pojumiem naudas izteiksmé pieaug nedaudz
straujak nekd majsaimniecibu patérina
izdevumi precém un pakalpojumiem kopuma
(2002. - 2003. g. attiecigi 12% un 10%).

Majsaimniecibas patérina izdevumu pie-
augums reguléjamiem pakalpojumiem, réeki-
not uz vienu majsaimniecibas locekli ménesi,
2002.-2003.gada bija Ls 0,94. Sis pieaugums
veidojas galvenokart sakara ar patérina
izdevumu pieaugumu telefona pakalpoju-
miem (Ls 0,59) un elektroenergijai (Ls 0,22).
Salidzinajumam var mineét attiecigo raditaju
citam precém un pakalpojumiem: partikai -
Ls 0,33, alkoholam un tabakai — Ls 0,48,
veselibai — Ls 0,71.

1.attéla ir atspoguloti patérina izdevumu
apjomiatseviskiem pakalpojumiem pilsétas
un laukos. Kopéjie patérina izdevumi
reguléjamiem pakalpojumiem pilsétas
2003.gada bija 10,05, bet laukos 5,91 Ls
meénesi vidéji uz 1 majsaimniecibas locekli.
Laukos salidzinajuma ar pilsétam ir mazaks
kopéjais patérina izdevumu apjoms (2003.
gada - 1,6 reizes mazaks), ka ari atskiriga
pakalpojumu  pieejamiba  (pieméram,
vairakas apdzivotas vietas nav pieejama
tikla gaze).

1 8i sadala ir sagatavota, pamatojoties uz LR Centralas statistikas parvaldes
(turpmak CSP) Majsaimniecibu budZetu pétijjumu rezultatiem. Materiala
sagatavosanai ir izmantoti CSP publicétie dati, ka ari papildu izstrades par
majsaimniecibu patérina izdevumiem pozicijas, kuras attiecas uz valsts
reguléjamiem sabiedriskajiem pakalpojumiem (elektroenergija, tikla gaze,
pasta pakalpojumi, telefona pakalpojumi, iek$zemes dzelzcela pasazieru
transports). Sadus datus CSP regulari sniedz Sabiedrisko pakalpojumu
regulésanas komisijai un tie ir apkopoti par laika periodu no 1996.gada. Dati
par 2004.gadu izdevuma sagatavo$anas bridi vél nav pieejami.
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and liquefied gas price increase on inflation
was 0.27 percentage points.

For comparison, in 2003 the prevalent
role in regulated price changes was played
by services regulated at the municipal level
— heat supply, water supply, sewerage and
waste management. If heat supply tariffs
reflected higher fuel costs, then water
supply, sewerage and waste management
tariffs increased because of changes in the
application of the value added tax.

Household expenditures on regulated
services'

Total household consumption expendi-
tures, as well as consumption expenditures
on state regulated public services (hereinafter
regulated services) increase in the household
budget over the last years, however
consumption volume of regulated services
in monetary terms increases a little faster
than household consumption expenditures
on overall goods and services (in 2002 and
2003 12% and 10% respectively).

The increase of household consumption
expenditures onregulated services calculated
on one household member per month was
0.94 lats in 2002-2003. This increase was
mainly the result of increase of consumption
expenditures on telephone services (0.59 lats)
and electricity (0.22 lats). For comparison,
the respective indicator for other goods and
services was: for food — 0.33 lats, for alcohol
and tobacco - 0.48 lats, for health services
—-0.71 lats.

Figure 1 shows consumption expenditure
volumes for separate services in cities and
rural areas. In 2003 the total consumption
expenditures on regulated services in cities
was 10.05 lats, but in rural areas 5.91 lats
a month on average per household member.
The total consumption expenditure volume
is smaller in rural areas compared to cities (in
2003 - 1.6 times smaller), as well as service
accessibility was different (for example,
natural gas network is not available in several
areas).

1 This section was prepared on the basis of the results of Household budget
survey by the Central Statistical Bureau of Latvia (hereinafter CSB). Data
published by CSB, as well as additional materials on household consumption
expenditures in positions concerning state regulated public services
(electricity, gas, postal services, domestic railway passenger transport) were
used to prepare the material. CSB provides such data to the Public Utilities
Commission on a regular basis and they have been summarized since 1996.
Data on year 2004 were not yet available during the preparation of this
report.
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1.attéls.
patérina izdevumi pilsétas un laukos
2003.gada vidéji uz vienu majsaimniecibas
locekli ménesi, Ls

Atsevisku pakalpojumu veidu

Figure 1. Consumption expenditures of
separate service types in cities and rural
areas in 2003 on average for one household
member per month, lats
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Majsaimniecibu izdevumi par sakariem

No apskatimajiem sabiedrisko pakal-
pojumu veidiem patérina izdevumi telefona?
pakalpojumiem kops 1998.gada ir vislielakie
ka absolata izteiksmé, ta ari péc augSanas
tempa (skat.2.attélu). Pirmas kvintiles® maj-
saimniecibas 2003.gada patérina izdevumi
telefona pakalpojumiem vidéji ménesi vienai
personai bija 2,40 Ls, bet piektas - 11,70 Ls.
2003.gada pirmas kvintiles majsaimniecibas
telefona pakalpojumiem téréja 4,6 % no
majsaimniecibas patérina izdevumiem, bet
piektas — 5,8%.

Aizvien pieaugmobilosakarupopularitate.
2001.gada uz 100 majsaimniecibam bija 44

2 Atbilstosi CSP klasifikacijai telefona (un telefaksa) pakalpojumi no 2001.
gada ietver majsaimniecibu patérina izdevumus, apmaksajot telefona sarunas
un aboné$anas maksu, ka ari telefona uzstadianu, sabiedriska telefona
zvanu apmaksu, maksu par telefona karti, telegrafa, teleksa un telefaksa
pakalpojumu apmaksu, telefonu, telefaksa, telefona automatisko atbildétaju
un telefona skalrunu nomu, Interneta piesléegumu, Interneta pakalpojumus.
3 Kop$ 2001.gada kvintiles tiek veidotas, pamatojoties uz majsaimniecibu
ienakumiem, kas atbilst Eurostat rekomendacijam (lidz $im laikam -
pamatojoties uz patérina izdevumiem). Majsaimniecibu sadalisana kvintilés
tiek veikta péc tam, kad ir izveidota sadalijuma rinda, kura majsaimniecibas
tiek sarindotas pieaugosa seciba péc to riciba esosa ienakumu apméra uz
1 majsaimniecibas locekli. Sadi sarindotas majsaimniecibas tiek sadalitas
piecas vienadas dalas. Tadéjadi, katra kvintilu grupa aptver 1/5 no apsekoto
majsaimniecibu kopskaita. 1.kvintile aptver 1/5 majsaimniecibu ar
viszemako ienakumu, bet piekta kvintilé ir parstavétas salidzinosi bagatakas
majsaimniecibas. Katrai kvintilu grupai tiek aprékinats vidéjais tas riciba
esosais ienakums un citi raditaji.
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Household expenditures on communications

Of the examined public service types
consumption expenditures on telephone?®
services are the biggest both in absolute
terms and by the growth rate since 1998 (see
Figure 2). In 2003 in the households of the
first quintile® consumption expenditures on
telephone services on average per month for
one person were 2.40 lats, but for the fifth
quintile — 11.70 lats. In 2003 the households
of the first quintile spent 4.6% of household
consumption expenditures on telephone
services, but of the fifth quintile — 5.8%.

The popularity of mobile communications
is still growing. In 2001 there were 44 mobile

2 According to CSB classification telephone (and fax) services from 2001
include household consumption expenditures when paying for telephone
conversations and subscription fee, as well as telephone installation,
public telephone call payments, payment for the telephone card, payment
for telegraph, telex and fax services, rent of telephones, fax, answering
machines and telephone loudspeakers, Internet connection, Internet
services.

3 Since 2001 quintiles are constructed on the basis of household income
corresponding to Eurostat recommendations (till then — on the basis
of consumption expenditures). Household division into quintiles is
performed after distribution series is constructed where households are
arranged in an ascending order by income on one household member.
Such arranged households are divided into five equal parts. Thus, each
quintile group comprises 1/5 of the covered households. The first quintile
comprises 1/5 of households with the lowest income, the fifth quintile
represents comparatively rich households. The average income and other
indicators are calculated for each quintile group.
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2.attéls. Majsaimniecibas patérina izde-
vumi 1996. - 2003. gada vidéji uz vienu maj-
saimniecibas locekli ménesi, Ls

Figure 2. Household consumption expen-
ditures in 1996-2003 on average for one
household member per month, lats
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mobilie telefoni, 2002.gada — 71, bet 2003.
gada - 102.

Telefonu skaits majsaimnieciba ir tiesi
saistits ar majsaimniecibas ienakumiem.
Ta, pieméram, 2003.gada datus aplikojot
kvintilu griezuma, redzam, ka pirmaja
kvintile uz 100 majsaimniecibam bija 88
mobilie telefoni, bet piektaja — 148. Sali-
dzinajuma ar iepriekséja gada atbilstoso
raditaju pirmaja kvintilé mobilo telefonu
skaits bija palielinajies par 25 telefoniem,
bet piektaja — par 41.

Stacionaro telefonu pieslegumu skaits pé-
déjos gados samazinas. 2001. gada 89% maj-
saimniecibu, kuras izmantoja un apmakséaja
telefona pakalpojumus, bija stacionara tele-
fona pieslégums, 2002.gada — 83%, bet 2003.
gada — 76%.

Tikai katrai piecpadsmitajai majsaimnieci-
bai 2003. gada ir registréti patérina izdevumi
Interneta pieslégumam. Pirmaja kvintilé bija 2,3
% sadu majsaimniecibu®, bet piektaja — 18,1%.
4 Pieejamie dati par 2002.gadu lauj salidzinat atskiribas Interneta
izmantogana sadalijuma pa kvintilu grupam, majsaimniecibas grupéjot
péc ienakumiem un péc patérina izdevumiem. Majsaimniecibas grupéjot
péc patérina izdevumiem, 1.kvintilé nav atziméts Interneta pieslégums,

bet pielietojot grupéjumu péc ienakumiem, $adu majsaimniecibu Ipatsvars
1.kvintilé bija 1,4 %.
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phones on 100 households, in 2002 - 71, but
in 2003 — 102 mobile phones.

The number of telephones in a household
is directly connected with household income.
For example, examining the year 2003 data by
quintiles one can see that there are 88 mobile
phones on 100 households in the first quintile,
but in the fifth quintile — 148. Compared to the
respective indicator of the previous year the
number of mobile phones had increased by 25
telephones in the first quintile, but in the fifth
quintile — by 41 telephones.

The number of fixed telephone connections
is decreasing over the last years. In 2001 89% of
households, which used and paid for telephone
services, had a fixed telephone connection, in
2002 — 83%, but in 2003 — 76%.

Only every fifteenth household had re-
gistered consumption expenditures for Inter-
net connection in 2003. There were 2.3% of
such households* in the first quintile, but in
the fifth quintile — 18.1%.

4 Available data on 2002 allows comparing differences in Internet usage
distributed by quintile groups grouping households by income and consumption
expenditures. Grouping households by consumption expenditures the Internet
connection has not been observed in the first quintile, but grouping by income
the share of such households in the first quintile was 1.4%.
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Majsaimniecibu izdevumi
par elektroenergiju

Elektroenergijas piegadei® 2003. gada sali-
dzinajuma ar iepriekséjo gadu viena persona
ménesi patéréja par Ls 0,22 (11%) vairak.
Majsaimniecibas vidéjais ikménesa rékins par
elektribu 2003. gada bija Ls 5,67, kas atbilst
patérina apjomam 145 kWh ménesi (par 13
kWh vairak neka iepriekséja gada). Elektribas
patérins atseviskas kvintilu grupas svarstas
robezas no 107 1idz 201 kWh ménesi.

Majsaimniecibu izdevumi par gazi

Saistiba ar dabas gazes cenas pieaugumu no
2003.gada 1. julija gada vidéjais patérina
izdevumu® apjoms vienai personai (rékinot uz
tam majsaimniecibam, kam $is pakalpojums
bija pieejams un kas to izmantoja), 2002.-2003.
gada palielinajas no Ls 1,24 lidz Ls 1,29 ménesi.
2002.gada vidéjie patérina izdevumi’ par balonu
gazi vienai personai bija Ls 2,34 meénesi, bet
2003.gada — Ls 2,50.

2003.gada majsaimniecibai, kas izmantoja
tikla gazi, vidéjais ikménesa rékins bija Ls 3,33,
bet majsaimniecibai, kas izmantoja balonu gazi
— Ls 6,45. Ikmeénesa réekina pieaugums 2002.-
2003.gada par tikla gazi vienai majsaimniecibai
bija Ls 0,12, bet par balonu gazi — Ls 0,36.
Atskiribas balonu gazes patérina starp kvintilu
grupam ir salidzinosi nelielas (neparsniedz Ls
0,75). Atbilstosais raditajs, kas raksturo atski-
ribas tikla gazes patérina, ir Ls 1,61.

Apskatot reguléjamo pakalpojumu tarifus,
jaatzime, ka 2003. gada tika paaugstinati dabas-
gazes realizacijas gala tarifi un to iespaids uz
majsaimniecibu  patérina izdevumiem ir
salidzinosi neliels. Patérina izdevumu 1patsvars
tikla gazei majsaimniecibas patérina izdevumu
struktira pédéjos gados nav mainijies. No-
verotais reguléjamo pakalpojumu kopéja pate-
rina palielinajums latos 2003.gada galvenokart
ir saistits ar patérina pieaugumu naturala
izteiksmeé nevis reguléjamo pakalpojumu cenu
pieaugumu.

° Patérina izdevumi elektroenergijas piegadei ietver maksu par patéréto
elektroenergiju u.c. ar to saistitos izdevumus, tadus ka skaititaju nomu,
pastavigos maksajumus, abonentu maksu par elektrisko pliti un soda naudas.

% Dabas gaze no gazes vada un ar to saistitie izdevumi, tadi ka abonésanas
maksa, skaititaju uzstadisana, apkope.

7 Maksa par sagkidrinato gazi parnésajamos un stacionarajos balonos,
ka ari no daudzdzivoklu namu pagalmos uzstaditajam tvertném (grupu
iekartam).
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Household expenditures
on electricity

One person spent 0.22 lats (11%) more per
month for electricity supply® in 2003 compared
to the previous year. The average household
monthly bill for electricity in 2003 was 5.67
lats which corresponds to the consumption
volume of 145 kWh a month (13 kWh more than
in the previous year). Electricity consumption
in separate quintile groups fluctuates from 107
to 201 kWh a month.

Household expenditures on gas

In connection with natural gas price
increase from July 1, 2003 the annual average
consumption expenditure® volume for one
person (calculated for households for which this
service was available and who used it) increased
from 1.24 lats to 1.29 lats a month in 2002-2003.
In 2002 the average consumption expenditures’
on liquefied gas (propane) for one person were
2.34 lats a month, but in 2003 - 2.50 lats.

In 2003 the average monthly bill for a
household which used natural gas was 3.33 lats,
but for a household which used liquefied gas
— 6.45 lats. Monthly bill increase in 2002-2003
for natural gas for one household was 0.12 lats,
but for liquefied gas — 0.36 lats. Differences in
liquefied gas consumption among quintile groups
are comparatively small (not exceeding 0.75 lats).
The respective indicator which characterizes dif-
ferences in natural gas consumption is 1.61 lats.

Examining the regulated service tariffs
it must be noted that natural gas sales end
tariffs were increased in 2003 and their impact
on household consumption expenditures is
comparatively small. The share of consumption
expenditures for natural gas in the household
consumption expenditure structure has not
changed in recent years. The observed increase
of the total regulated service consumption in lats
in 2003 is mainly associated with consumption
growth in natural terms and not with the growth
of regulated service prices.

° Consumption expenditures on electricity supply include payment for
the consumed electricity and other connected expenditures such as meter
rent, regular payments, subscription fee for the electric oven and fines.

5 Natural gas from the gas pipe and the connected expenditures such as
subscription fee, meter installation, maintenance.

7 Payment for the liquefied gas in portable and stationary cylinders, as
well as from the installed tanks (group installations) in the courtyards of
apartment houses.
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ENERGETIKA

ENERGY

Visparigs nozares raksturojums

Energetika valsts reguléjamas nozares ir
elektroenergijas apgade un gazes apgade.
Elektroenergijas apgadé dominéjosa loma ir
valsts AS ,Latvenergo”, kas sarazo vairak ka
90% Latvija razotas elektroenergijas, nodro-
Sina elektroenergijas importu, parvadi, sadali
un piegadi lietotajiem. Bez valsts AS
»Latvenergo” darbojas vél vairak neka simts
mazo elektrostaciju un 10 licencéti komer-
santi, kuri veic elektroenergijas sadali un/vai
realizaciju. Dabasgazes apgadi Latvija no-
drosina vertikali integréta akciju sabiedriba
»Latvijas Gaze”, bet saskidrinatas gazes
(propana) apgadé sava starpa konkuré
apméram 70 komersanti.

SaskanaarAS, LatvijasGaze” operativajiem
datiem, 2004.gada Latvija dabasgazes paté-
rin$ bija 1621 milj.m?, tas ir, par 0,5% mazak
neka iepriekséeja gada.

1700

General overview

In energy sector the state regulated
activities are electricity supply and gas
supply. In electricity supply the dominant
role is played by state JSC “Latvenergo”
producing more than 90% of the electricity
generated in Latvia, providing electricity
import, transmission, distribution and
supply to consumers. Besides state JSC
“Latvenergo” there are more than a hundred
small generators and 10 licensed companies
operate in electricity distribution/sales.
Natural gas supply in Latvia is provided by
vertically integrated JSC “Latvijas Gaze”, but
in supply of liquefied gas (propane) more
than 70 companies compete in the market.

According to primary data of JSC “Latvijas
Gaze”, natural gas consumption in Latvia in
2004 was 1621 million cubic meters which
is 0.5% less than in the previous year.
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Dabasgazes paterins
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Saskana ar operativajiem datiem 2004.
gada Latvija elektroenergijas patérins
salidzindjuma ar iepriekséjo gadu pieauga
par 3,1% un bija 5586 milj. kWh. Kopéjais
Latvijas elektroenergijas tirgus apjoms 2004.
gada bija 6545 milj. kWh, no ta 30% veidoja
importéta elektroenergija.
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2002

2003 2004

Natural gas consumption
(data of JSC “Latvijas Gaze”)

According to primary data electricity
consumption in Latvia in 2004 compared
to the previous year increased by 3.1%
and was 5586 million kWh. Total volume
of electricity market in 2004 was 6545
million kWh, of which 30% was imported
electricity.
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Valsts AS , Latvenergo”

Valsts akciju sabiedriba “Latvenergo” ir energétikas uznémums, kas nodarbojas ar elektroenergijas
un siltumenergijas razosanu, sniedz elektroenergijas parvades un sadales pakalpojumus, ka ari pardod
klientiem elektroenergiju. Latvenergo energiju razo trijas Daugavas hidroelektrostacijas (HES) un divas Rigas
termoelektrostacijas (TES). Energosistemas stacijas uzstadito generatoru kopéja jauda ir 2054,1 MW.

2004.gada Latvenergo elektrostacijas tika sarazotas 4264,5 GWh elektroenergijas, kas ir 62,9% no kopéja
Latvijas elektroenergijas patérina un 91 % no kopéja Latvija sarazota elektroenergijas daudzuma.

2004.gada Latvenergo hidroelektrostacijas sarazoja 3039,7 GWh, kas ir 71,3 % no kopéjas Latvenergo sarazotas
elektroenergijas, bet Rigas TES sarazoja 1224,8 GWh elektroenergijas, kas ir 28,7 % no kopéjas Latvenergo
sarazotas elektroenergijas. 2004.gada no neatkarigajiem elektroenergijas razotajiem Latvenergo iepirka 326,9
GWHh elektroenergijas, kas salidzinot ar 2003.gadu ir par 5,2 % vairak.

2004. gada pieauga Latvenergo klientu patérétas elektroenergijas apjoms. Uznémums pardeva 5572,8 GWh
elektroenergijas, kas ir par 3,3 % vairak neka 2003.gada.

2004. gada Latvenergo turpinaja ilgtermina programma nosprausto aktivu atjaunosanas un attistibas
programmu, kopuma investéjot 113 milj.latu, salidzinajuma 2003.gada - 94 milj.lati.

Lielakas investicijas 2004.gada veiktas:

- sadales tiklos — 41,2 milj.latu, papildus investéjot gan pieslegmaksas objektos, lai nodrosinatu pieauguso
lietotaju pieprasijumu péc papildus jaudam, gan neelektrificéto lauku maju pieslégsanu elektrotiklam un
sprieguma kvalitates uzlabosanas pasakumos;

- Rigas TEC-1 rekonstrukcijas projekta — 2004.gada investéti 39,6 milj.latu;

- optiskas skiedras kabela uzstadisanas projekta “LE telekomunikaciju” biznesa nodrosinasanai;

- saskana ar Latvenergo IT stratégiju 2004.gada tika turpinata informacijas sistému tehnologiju ieviesana,
eso$o IT risinajumu attistisana.
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Filiale ,Latvenergo telekomunikacijas” (LT) 2004.gada ir realizéjusi vairakus energosistemai butiskus
projektus, ka ari veikusi sagatavosanas darbus, lai stradatu ka balss pakalpojumu telekomunikaciju operators,
ieviesusi balss telefonijas pakalpojumu norékinu sistemu, izveidojusi pieslegumu pie starptautiska interneta
pakalpojumu sniedzéja.

2004. gada ir pabeigta 2000.gada uzsakta energosistémas vides aizsardzibas darba vadibas sakartosana atbilstosi
starptautiska standarta LVS EN ISO 14001 - “Vides parvaldibas sistéma” prasibam. 2004.gada ¢etras Latvenergo
filiales ieguva kvalitates sistémas (ISO 9001) un Vides parvaldibas sistémas (ISO14001) sertifikatus.
Latvenergo tiesie ieguldijumi vides aizsardzibas pasakumos 2004. gada ir vairak ka 3,8 milj. latu — par $iem
lidzekliem stiprinati Daugavas krasti, modernizétas un remontétas termoelektrostaciju un hidroelektrostaciju,
sadales un parvades tiklu iekartas, apsaimniekoti atkritumi un veikti ikgadéjie vides aizsardzibas pasakumi.
(Sagatavots, izmantojot uznemuma sniegto neauditéto informaciju)

AS ,Latvijas Gaze”

2004.gada AS ,Latvijas Gaze” turpinaja kotéties Rigas fondu birzas oficialaja saraksta un Baltijas fondu birzas
kopéja saraksta. Akciju cena gada laika pieauga par 18,2%; straujakais akciju cenu kapums notika 2004.gada
otraja pusé. 2004.gada AS “Latvijas Gaze” akciju apgrozijums Rigas fondu birza bija 1,06 milj.Ls. AS “Latvijas
Gaze” kapitalizacijas vértiba 2004.gada decembra beigas bija 259,35 milj.Ls. Ieprieks$éja parskata perioda beigas
ta sasniedza 219,45 milj.Ls.

2004.gada tika realizets 1621milj.m® dabasgazes, kas ir par 8 milj.m® jeb 0,5% mazak neka 2003.gada.
Saskana ar neauditéto informaciju AS “Latvijas Gaze” 2004.gada patéretajiem pardeva gazi un sniedza
pakalpojumus par 121 milj.Ls, t.i., par 7,3% vairak ka 2003.gada.

AS “Latvijas Gaze” vidéjais stradajoso skaits nedaudz pieauga un bija 1270 cilvéku.

Kapitalieguldijumu programmas ietvaros 2004.gada tika apgati 23,7 milj.Ls, kas ir par 48,9% vairak neka
iepriekseja gada. Gazes vadu izbave tika iegulditi 8,8 milj.latu, izbtvéjot gada 211,6 km vadu.

(Sagatavots, izmantojot uznemuma sniegto neauditéto informaciju)

State JSC “Latvenergo”

State JSC “Latvenergo” is an energy company which carries out electricity and heat energy generation,
provides electricity transmission and distribution services, as well as sells electricity to customers. Latvenergo
generates energy in three Daugava hydropower plants (HPP) and two Riga thermal power plants (TPP). The
total capacity of generators installed in energy system plants is 2054.1 MW.

In 2004 Latvenergo generated 4264.5 GWh of electricity in power plants which is 62.9% of the total electricity
consumption in Latvia and 91% of the total electricity volume generated in Latvia.

In 2004 Latvenergo generated 3039.7 GWh in hydropower plants which is 71.3% of the total electricity
generated by Latvenergo, but in Riga TPP — 1 224.8 GWh of electricity which is 28.7 % of the total electricity
generated by Latvenergo. In 2004 Latvenergo purchased 326.9 GWh of electricity from independent electricity
generators which is 5.2% more compared to 2003.

In 2004 the quantity of electricity consumed by Latvenergo customers increased. The company sold 5572.8
GWh of electricity which is 3.3% more than in 2003.

In 2004 Latvenergo continued its long-term program of asset renewal and development by investing a total
of 113 million lats; in 2003 94 million lats were invested.

The largest investments in 2004 were:

- in distribution networks — 41.2 million lats additionally investing in connection objects to satisfy the
increasing user demand for additional capacity, connect rural houses without electricity to the electricity
network and improve voltage quality;

- in Riga thermal power plant TEC-1 reconstruction project — 39.6 million lats were invested in 2004;

- in the installation project of optical fibre cable to provide “LE telekomunikacijas” business;

- introduction of information system technologies was continued in 2004 according to the Latvenergo IT
strategy, development of the existing IT solutions.

Subsidiary “Latvenergo telekomunikacijas” (LT) has implemented several significant projects for the energy
system in 2004, as well as prepared to start working as a voice service telecommunications operator and
introduced voice telephony service accounting system and established a connection to an international Internet
service provider.

Year 2004 saw the completion of the alignment of energy system’s environmental protection work management
according to the requirements of the international standard LVS EN ISO 14001 — “Environment management
system” which was started in 2000. In 2004 four Latvenergo subsidiaries received quality management system
(ISO 9001) and Environment management system (ISO14001) certificates.

Direct investments of Latvenergo in environmental protection activities in 2004 constituted more than 3.8
million lats — these funds were used to fortify the banks of Daugava river, modernize and repair equipment
of thermal power plants and hydropower plants, distribution and transmission networks, manage waste and
perform annual environmental protection activities.

(Based on unaudited information provided by the company)
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JSC “Latvijas Gaze”

In 2004 JSC “Latvijas Gaze” continued to be quoted on the official list of Riga Stock Exchange and on the
list of Baltic Stock Exchange. The share price grew by 18.2% over the year; the sharpest share price increase
happened in the second half of 2004. The turnover of the shares of JSC “Latvijas Gaze” in Riga Stock Exchange
was 1.06 million lats in 2004. The value of capitalisation of JSC “Latvijas Gaze” was 259.35 million lats at the

end of December 2004. At the end of the previous report year it reached 219.45 million lats.

In 2004 1621 million m? of natural gas were sold which is 8 million m?® or 0.5% less than in 2003.

According to the unaudited information JSC “Latvijas Gaze” sold gas to consumers and provided services for
121 million lats in 2004 which is 7.3% more than in 2003.

The average number of employees in JSC “Latvijas Gaze” increased a little and was 1270 persons.

23.7 million lats were spent for the capital investment program in 2004 which is 48.9% more than in the
previous year. 8.8 million lats were invested in the construction of gas pipelines, constituting 211.6 km of new

lines.

(Based on unaudited information provided by the company)

Licenceésana un licenc¢u uzraudziba

Saskana ar Ministru kabineta notei-
kumiem Nr.297 Par reguléjamiem sa-
biedriskopakalpojumuveidiem, energétikas
joma komisija regulé sadus energoapgades
veidus:

1. Elektroenergijas wun siltumenergijas
razoSana kogeneracijas stacijas, kuru
maksimala elektriska slodze ir lielaka
par vienu megavatu;

2.  Elektroenergijas razosana stacijas, kuru
jauda ir lielaka par vienu megavatu,
t.sk. hidroelektrostacijas, véja stacijas,
kondensacijas stacijas;

3. Elektroenergijas parvade, ja spriegums
ir 110 kilovoltu un lielaks, elektro-
energijas sadale, ja spriegums ir lielaks
par vienu kilovoltu un neparsniedz 110
kilovoltus, un elektroenergijas reali-
zacija jebkuriem energijas lietotajiem,
ja realizacijas apjoms parsniedz 4000
megavatstundu gada;

4. Dabasgazes uzglabasana, parvade, sa-
dale un realizacija jebkuriem energijas
lietotajiem;

5. Saskidrinatas gazes uzglabasana un ie-
pildisanatvertnés, cisternasvaibalonos,
sadale, realizacija jebkura pildijuma (iz-
nemot naftas gazes un citus gazveida
ogludenrazus, kurus izmanto par deg-
vielu).

Kopa lidz 2004. gada 31. decembrim elek-
troenergijas apgade ir izsniegtas 79 licences,
t.sk. 35 licences elektroenergijas un siltum-
energijas razoSanai kogeneracijas stacijas, 14
licences véja elektrostacijam, 2 licences hid-
roelektrostacijam, 1 licence elektroenergijas
parvadei, 15 licences elektroenergijas sadalei
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Licensing and license supervision

According to the Cabinet of Ministers
regulations No.297 On the types of regulated
public services, in the energy sector the
Commission regulates the following types of
energy supply:

1. Generation of electricity and heat in
combined heat and power plants with
maximal electric capacity above one
megawatt;

2.  Generation of electricity in power plants
with capacity above one megawatt,
including hydropower plants, wind
power stations, combustion power
stations;

3. Transmission of electricity if the voltage
is 110 kV and above, distribution of
electricity, if the voltage is above one
kV and does not exceed 110 kV, and
sales of electricity to any consumer if
the volume of annually sold electricity
exceeds 4000 MWh;

4. Natural gas storage, transmission,
distribution and sales for any energy
user;

5. Liquefied gasstorageandfillinginto
containers, cisterns or cylinders,
distribution, sales in any type of
container (except oil gas and other
gaseous hydrocarbons used as
fuel).

By December 31, 2004 79 licenses had
been issued in the electricity supply sector
including 35 licenses for electricity and heat
energy generation in CHP plants, 14 licenses
for wind power generators, two licenses for
hydropower plants, one license for electricity
transmission, 15 licenses for electricity
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un 12 licences elektroenergijas realizacijai.
No tam 2004.gadd 4 licences izsniegtas
kogeneracijas stacijam, 1 — sadalei un 5 —
realizacijai. Atkartotas licences izsniegtas 22
komersantiem.

Dabas gazes apgadé AS ,Latvijas gaze” ir
pa vienai licencei dabasgazes uzglabasanai,
parvadei, sadalei un realizacijai.

Saskidrinatas gazes apgadeé lidz 2004.gada
31.decembrim kopa ir izsniegtas un ir spéka
25 licences uzglabasanai un iepildisanai, 35
licences sadalei un 58 realizacijas licences,
no tam 2004.gada tika anulétas 7 licences.
2004.gada tika izsniegtas jaunas 3 licences
un 7 atkartotas licences saskidrinatas gazes
realizacijai un 1 licence sadalei.

2004.gada tika planots apsekot 34 energo-
apgades komersantu objektus, lai parlieci-
natos par komersantu faktisko darbibu un
licenéu prasibu ievérosanu. Péc grafika
apsekoti visi planotie komersanti, ka arl
arpus kartas apsekoti komersanti, kuri
iesniegusi dokumentus licen¢u nosacijumu
grozisanai, licenCu sanemsanai vai tarifu
apstiprinasanai, vai ari par kuru darbibu
sanemtas sudzibas. Papildus planotajam
apsekoti vél 9 objekti.

Tarifu aprekinasanas metodiku izstrade
un tarifu noteiksana

Elektroenergija
Elektroenergijas apgades tarifu aprékina-

Sanas metodikas tika izstradatas 2002.gada

un 2003.gada sakuma un apstiprinatas 2003.

gada sakuma. Elektroenergijas apgades tarifu

aprékinasanas metodikas ietver:

* Kogeneracijas stacijas sarazotas siltum-
energijas un kogeneracijas stacijas ar
jaudu virs 4 megavatiem sarazotas elek-
troenergijas tarifu aprékinasanas meto-
dika

* Hidroelektrostaciju sarazotas elektro-
energijas tarifu aprékinasanas metodika

* Elektroenergijas parvades tiklu pakalpo-
jumu tarifu aprékinasanas metodika

* Elektroenergijassadalestiklu pakalpojumu
tarifu aprekinasanas metodika

 Elektroenergijas realizacijas gala tarifu ap-
rékinasanas metodika
Sikakainformacija parizstradatajam meto-

dikam un tajas ietvertajiem principiem at-
rodama iepriekséjos gada parskatos.
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distribution and 12 licenses for electricity
sales of which four licenses were issued
for CHP plants, one license for distribution
and five licenses for sales. Renewed licenses
were issued for 22 companies.

In the natural gas supply sector JSC “Latvijas
gaze” has one license for each sector of natural
gas storage, transmission, distribution and sales.

By December 31, 2004 in the liquefied gas
supply sector 25 licenses were issued and are
in force for storage and filling, 35 licenses for
distribution and 58 licenses for sales of which
seven licenses were cancelled in 2004. Three
new licenses were issued in 2004 and seven
renewed licenses for liquefied gas sales and
one license for distribution were issued.

In 2004 it was planned to inspect 34
objects of energy supply companies to
check the actual operations of companies
and fulfilment of license requirements.
All planned companies were inspected
according to the schedule. Companies which
had submitted documents for alteration of
license conditions, license reception or tariff
approval or about which complaints were
received were also inspected. Additionally,
nine more objects were inspected.

Elaboration of tariff calculation methodologies
and tariff setting

Electricity
Electricity supply tariff calculation meth-

odologies were elaborated in 2002 and early

2003 and approved in early 2003. These

methodologies include:

e Tariff calculation methodology for heat
energy generated in combined heat and
power plants (CHPs) and for electricity
generated by CHPs with capacity above 4
megawatts

* Tariff calculation methodology for electricity
generated by hydropower plants

* Electricity transmission network service
tariff calculation methodology

* Electricity distribution network service
tariff calculation methodology

* Electricity sales end tariff calculation
methodology

More detailed information on these metho-
dologies and their principles can be found
in the previous annual reports.
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2003.gada oktobri tika apstiprinati valsts AS
“Latvenergo” elektroenergijas apgades tarifi, kas
stajas speka ar 2004.gada 1.janvari. Vienlaikus ar
siem tarifiem tika noteikts ari tarifs, par kadu
elektroenergija tiek iepirkta no vietéjiem neat-
karigajiem elektroenergijas razotajiem. Sis vie-
téjiem neatkarigajiem elektroenergijas razotajiem
piemerotais tarifs tika apstridéts tiesa, un tiesa
konstatéja procesualus parkapumus lémuma
pienemsanas gaita. Lai izvairitos no turpmakas
tiesvedibas par elektroenergijas tarifiem, komisija
2004.gada augusta veica grozijumus -elektro-
energijas realizacijas gala tarifu aprékinasanas
metodika, ka ari apstiprinaja jaunu tarifu, par
kadu elektroenergija tiek iepirkta no vietejiem
neatkarigajiem elektroenergijas razotajiem.

Sakara ar tarifu izmainam valsts AS “Latv-
energo”, elektroenergijas apgades tarifu pro-
jektus iesniedza ari citi elektroenergijas sadales
un realizacijas komersanti, kas realizéjamo ener-
giju iepérk no “Latvenergo”. Izskatot Sos pro-
jektus, 2004.gada marta tika pienemts lémums
par elektroenergijas sadales un realizacijas tarifu
apstiprinasanu SIA “Vats”, bet 2004.gada aprili
— lémums par elektroenergijas sadales tarifu
apstiprinasanu SIA “TLA Darzeni”. SIA “Vats”
darbojas Ventspili, ta apkalposana ir atseviska
apaksstacija un sadales tikli, elektroenergija tiek
piegddata 7 nozimigam Ventspils komercsa-
biedribam. SIA “TLA Darzeni” darbojas Riga,
apkalpojot sadales tiklu bijusas Rigas darzko-
pibas teritorija Bikernieku iela un apgadajot ar
elektroenergiju 50 patérétajus.

Dabasgaze
Dabasgazes apgades tarifu aprékinasanas
metodikas tika izstradatas 2002. gada un
2003. gada sakuma un apstiprinatas 2003.
gada sakuma. Dabasgazes apgades tarifu
aprékinasanas metodikas ietver:
* Dabasgazes parvades pakalpojuma tarifa
aprékinasanas metodika
* Dabasgazes uzglabasanas pakalpojuma ta-
rifa apréekinasanas metodika
* Dabasgazes sadales pakalpojuma tarifu
aprékinasanas metodika
* Dabasgazes realizacijas tarifu aprékinasa-
nas metodika
Jauni lémumi par dabasgazes apgades
tarifiem 2004.gada netika pienemti. No 2004.
gada 1.julija stajas spéka 2003.gada 9.aprili
apstiprinato tarifu pieauguma otrais solis.
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In October 2003 the electricity supply
tariffs of state JSC Latvenergo were
approved, taking effect on January 1, 2004.
Simultaneously with these tariffs a special
tariffwasapprovedforpurchaseofelectricity
from independent local generators. This
tariff for independent local generators was
challenged in court, and court established
that the necessary procedures were not
strictly observed during decision making.
To avoid further litigation on electricity
tariffs, in August 2004 the Commission
amended the methodology for calculation
of final tariffs for electricity and approved
new tariffs for purchase of electricity from
independent local generators.

Due to changes in Latvenergo tariffs,
tariff proposals were submitted also by
other electricity distribution and sales
companies which purchase their electricity
from Latvenergo. After analysis of these
proposals, in March 2004 new electricity
distribution and sales tariffs were approved
for LLC “Vats”, but in April 2004 new
distribution tariffs were approved for
LLC “TLA Darzeni”. LLC “Vats” operates
a separate substation and a distribution
network in Ventspils, providing electricity
to 7 significant local companies. LLC “TLA
Darzeni” operates in Riga, servicing a
distribution network on a former gardening
territory in Bikernieku Street and supplying
electricity to 50 customers.

Natural gas

Natural gas supply tariff calculation meth-
odologies were elaborated in 2002 and early
2003 and approved in early 2003. These
methodologies include:

e Natural gas transmission service tariff cal-
culation methodology

* Naturalgasstorageservicetariffcalculation
methodology

* Natural gas distribution service tariff
calculation methodology

* Natural gas sales tariff calculation metho-
dology
No new decisions were made regarding

natural gas tariffs in 2004. From July 1, 2004

the second step of tariff increase took place

according to the decision from April 9, 2003.
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Sikaka informacija par izstradatajam
metodikam un tajas ietvertajiem principiem,
ka arl apstiprinatajiem tarifiem atrodama
ieprieksejos gada parskatos.

Saskidrinata gaze

Saskidrinatas gazes (propana) apgades joma
1idz2004.gadambijadarbojusiesEnergoapgades
regulésanas padomes 1998.gada apstiprinata
tarifu aprekinasanas metodika. Metodika
paredzéja maksimalo tarifu apstiprinasanu,
paredzot iespéju saskidrinatds gazes reali-
zetajiem savstarpéji konkurét, neparsniedzot
noteikto maksimalo tarifu. Konkurences
attistiba Saja tirgdh un 2000.gada noteiktie
maksimalie tarifi neradija nepiecieSamibu
parskatitreguléjoso vidi, no tirgus dalibniekiem
netika sanemti ierosindjumi par metodikas vai
maksimalo tarifu izmainam, tadel ari nebija
izstradata jauna metodika.

2004.gada otraja pusé, sakara ar straujam
izmainam saskidrinatas gazes importa cenas,
aktualizéjas jautajums par jaunu maksimalo
tarifu  noteikSanu. Izvértéjot situaciju
saskidrinatas gazes tirgi, tika konstatéts, ka
eso$a metodika neatbilst tirgus struktarai,
pakalpojumu sniedzéju specializacijai un
nepieciesamajai elastibai cenu noteiksana.
Tade] tika izstradata un 2004. gada 11. no-
vembri apstiprindta jauna Saskidrinatas
gazes tarifu aprékinasanas metodika.

Metodika paredz saglabat stingru regu-
lésanu saskidrinatas gazes sadalé, kur sadales
tikli tiek izmantoti lietotaju apgadei no
pazemes vai virszemes grupu iekartam.
Lietotaji, kas izmanto pieslégumus sadiem
tikliem, nevar izveléties alternativus piega-
datajus, lidz ar to attiecigie piegadataji ieguist
nozimigu tirgus varu. Lai nepielautu tirgus
varas launpratigu izmantosanu, saskidrinatas
gazes sadales pakalpojumu tarifi tiek noteikti
fikséti atseviski katram saskidrinatas gazes
piegadatajam.

Saskidrinatas gazes mazumtirdznieciba,
piegadajot gazi balonos vai ar autocisternam
un konteineriem, pastav augsts konkurences
limenis un labas iespéjas izvéléties alterna-
tivus piegadatajus. Pieejamie tirgus dati
liecinaparto, kanevienam tirgus dalibniekam
nav noteicosas pozicijas, bet novérotas cenu
svarstibas atspogulo aréjo piegadataju no-
teiktdas cenas. Tade] saskana ar jauno me-

KOMISIJAS GADA PUBLISKAIS PARSKATS

More detailed information on the elaborated
methodologies, their principles and the
approved tariffs can be found in the previous
annual reports.

Liquefied gas

Until 2004 the sector of liquefied gas
(propane) supply operated according
to the tariff methodology adopted by
the Energy regulation council in 1998.
The methodology envisaged setting of
maximum tariffs enabling suppliers to
compete, staying below the maximum
tariff. The developing competition
and the maximum tariffs approved in
2000 constituted a stable regulatory
environment for several years. Market
participants did not express any
suggestion concerning changes to the
methodology or the maximum tariffs.

In the second half of 2004 due to rapid
changes in import prices of liquefied gas,
the issue of setting new maximum tariffs
emerged. Evaluation of the liquefied gas
market situation showed, that the existing
methodology does not correspond to the
market structure, specialisation of service
providers and the necessary flexibility in
price setting. Therefore a new Liquefied gas
tariff calculation methodology was elaborated
and approved on November 11, 2004.

The methodology envisages continuation
of strict regulation in the distribution of
liquefied gas, where distribution networks
are used for supply of customers from
underground or surface group reservoirs.
Customers connected to such networks
cannot choose alternative suppliers, therefore
the existing suppliers have significant market
power. To preclude abuse of market power,
liquefied gas distribution service tariffs are
set fixed separately for each liquefied gas
supplier.

A high level of competition and good
opportunities to choose alternative suppliers
exist in the liquefied gas retail sector for
the delivery of gas in cylinders or by auto
cisterns and containers. The available
market data show that no market participant
has a dominant position, but the observed
price fluctuations reflect the prices set by
external suppliers. Therefore according to the
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todiku komisija noléma pielidzinat mazum-
tirdzniecibas cenu tai cenai, kas veidojas,
savstarpéji konkuréjot tirgus dalibniekiem.

Savukart saskidrinatas gazes vairumtirdznie-
cibas limeni tika identificéti sesi tirgus dalib-
nieki, kuru riciba ir nozimigas saskidrinatas
gazes uzglabasanas jaudas un kas potenciali var
ietekmét vairumtirdzniecibas cenas valsti vai
noteikta regiona. Siem komersantiem ir noteikta
saskidrinatas gazes vairumtirdzniecibas maksi-
malacena. Lainepielautulietotajiemnelabveligu
tendencu attistibu, komisija noléma noteikt
vairumtirdzniecibas limena cenu uzraudzibu,
paredzot pieciem nozimigakajiem tirgus dalib-
niekiem reizi ceturksni iesniegt datus par
faktiskajam cenam aizvaditaja perioda un pla-
notajam cendm nakamaja perioda. Izmantojot
sanemtos datus, komisija lems par nepieciesamo
ricibu saskidrinatas gazes tirgus regulésana vai-
rumtirdzniecibas limeni.

Konkurences sekmésana un pakalpojumu
sniedzéju attistibas veicinasana

Elektroenergijas apgade

Kop$§ 2004. gada 1.julija visiem elektro-
energijas lietotajiem, iznemot majsaimniecibas,
ir iespéja izvéleties alternativus elektro-
energijas piegadatajus. Tomer faktiski ne-
viens kvalificétais elektroenergijas lietotajs
nav mainijis elektroenergijas piegadataju.
Iepriekséja gada komisija, apstiprinot jaunus
elektroenergijas apgades tarifus valsts AS
“Latvenergo”, pievérsa ipasu uzmanibu tam, lai
parvades un sadales pakalpojumu tarifu apmeérs
nekavetu potencialos kvalificétos lietotajus
izmantot citu piegadataju piedavajumu. No
2004. gada 1.janvara jaunie tarifi stajas speka,
vairaki komersanti sanéma licences tikai
elektroenergijas realizacijai un planoja darboties
ka starpnieki kvalificéto lietotaju apgade, bet
reala konkurence neparadijas.

Dalgji kvalificéto lietotaju katrums skaid-
rojams ar koncentréto razosanas struktiru
un komplicéto parrobezu energijas plismu
organizésanu. Elektroenergijas razosana Lat-
vija koncentréjas valsts AS “Latvenergo”,
kameér praktiski visi neatkarigie -elektro-
energijas razotaji katrs atseviski ir sameéra nelieli,
lai piedavatu nopietnus energijas apjomus lieliem
kvalificétiem lietotajiem. Turklat lielaka dala
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new methodology the Commission decided to
equate the retail price to the price which forms
under competition by market participants.

In the liquefied gas wholesale sector
six market participants were identified
which have significant liquefied gas
storage capacities and which potentially
can influence wholesale prices in the
country or specific region. A maximum
liquefied gas wholesale price has been
set for these companies. To protect the
users the Commission decided to monitor
wholesale prices by requesting the five
most significant market participants to
provide quarterly data on actual prices in
the previous period and planned prices
for the next period. Using the received
data the Commission will decide about the
necessary action forregulating the liquefied
gas market on the wholesale level.

Promotion of competition and service
provider development

Electricity supply

Since July 1, 2004 all electricity users
except households have an option to
choose alternative electricity suppliers.
However, no eligible electricity user has
actually changed electricity supplier.
Last year when approving new electricity
supply tariffs for state JSC “Latvenergo”
the Commission paid special attention
so that transmission and distribution
tariffs would not hinder the potential
eligible users to accept the offers of other
suppliers. From January 1, 2004 the new
tariffs took effect, several companies
received licenses only for electricity sales
and planned to operate as intermediaries
in the supply of eligible users, but there
was no real competition.

The inactivity of eligible users is partially
explainable by the concentrated generation
structure and complicated organisation
of cross border energy flows. Electricity
generation in Latvia is concentrated in state
JSC “Latvenergo” while practically each
independent electricity generator separately is
quite small to offer serious energy volumes for
large eligible users. Moreover, most independent
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neatkarigo elektroenergijas razotaju realizé
energiju par valsts noteiktiem atbalsta tarifiem,
lidz ar to tie nav ieintereséti piedavat energiju
kvalificetajiem lietotajiem par konkuréjosam
cenam. Attieciba uz alternativas energijas im-
portu potencialajiem starpniekiem un kvalificéta-
jilem lietotajiem jasaskaras ar dazu valstu no-
teiktam energijas eksporta kvotam, specifiskiem
balanséSanas nosacijumiem un citvalstu ope-
ratoru nevélésanos iesaistities neliela apjoma
darijumos. Bez tam viens elektribas tirgu kavéjoss
apstaklis pastav ari Latvija un tas ir parvades
sistémas operatora neatkaribas trikums.

2004. gada komisija stradaja pie neatka-
riga parvades operatora licences saga-
tavosanas. Licences projekta izstrades
gaitd ipasa uzmaniba tika pievérsta ie-
spéjam nodrosinat realu parvades sistémas
operatora neatkaribu, lai valsts AS “Latv-
energo” funkciju sadalisana nebutu tikai
formals pasakums, bet reali dotu iegul-
dijumu tirgus attistiba un konkurences
nostiprinasana. Neatkariga parvades tikla
operatora licences sagatavoSana 2004.gada
netika pabeigta sakara ar izstrades stadija
eso$iem normativajiem aktiem, kas precizé
elektribas tirgus darbibu. Vienlaikus ko-
misijas specialisti bija iesaistiti Energétikas
likuma grozijumu sagatavosana un Elek-
tribas tirgus likuma izstradé ar meérki
parnemt Eiropas Savienibas direktivas
elektribas tirgus iedzivinasanai.

Saskana ar Eurostat datiem, 2004.gada
Latvija gan majsaimniecibam, gan komerc-
lietotajiem bija zemakie elektroenergijas ta-
rifi starp Eiropas Savienibas valstim. To no-
teica gan patérétaju salidzinosi zema pirkt-
spéja, gannozimigaislielo hidroelektrostaciju
ipatsvars energijas razosana. Hidroelektro-
staciju sarazotas elektroenergijas pasizmaksa
ir relativi zema, ar to nespéj konkurét ne citi
Latvija esosie elektroenergijas avoti, ne tuva-
ko kaiminvalstu importétas elektroenergijas
cenas. Vienlaikus jauzsver, ka pastavosais
gala tarifu limenis nav skérslis energo-
apgades sektora attistibai — nozimigakie
komersanti ir finansiali stabili, strada ar
pelnu, tiklos un razosanas jaudas tiek veikti
apjomigi ieguldijumi.

Dabasgaze

Dabasgazes apgades joma 2004. gada

komisijas specialisti piedalijas Energétikas
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electricity generators sell energy for support
tariffs set by the state, thus they are not interested
to offer energy to eligible users at competitive
prices. Regarding import of alternative energy
the potential intermediaries and eligible users
face energy export quotas set by some countries,
specific balancing conditions and unwillingness
of foreign operators to get involved in small
volume deals. Moreover, one circumstance
hindering the electricity market exists also in
Latvia and it is the lack of independence of the
transmission system operator.

In 2004 the Commission worked on the
preparation of the license of independent
transmission operator. During the preparation
of the license draft special attention was paid to
the possibility of ensuring real independence
of transmission system operator so that
division of state JSC “Latvenergo” functions
would not be only a formal step but would
really contribute to market development and
strengthen competition. Preparation of the
license of independent transmission network
operator was not completed in 2004 because
legal acts which specify the operation of the
electricity market were in the process of
development. Simultaneously Commission’s
experts were involved in the preparation
of amendments to the Energy Law and
development of the Electricity Market Law
aiming to adopt European Union directives for
the electricity market.

According to Eurostat data Latvia had the
lowest electricity tariffs for households and
commercial users among the European Union
countries in 2004. It was determined by both the
relatively low purchasing power of consumers
and the significant share of large hydropower
plants in the energy generation. The cost price of
the electricity generated by hydropower plants is
relatively small, neither other electricity sources
in Latvia, nor prices of electricity imported from
closest neighbours can compete with it. At the
same time it must be stressed that the existing
level of end tariffs is not an obstacle for the
development of the energy supply sector — the
most significant companies are financially stable,
operate profitably, and extensive investments are
made in networks and generation capacities.
Natural gas

In 2004 in the field of natural gas supply
the Commission’s experts participated in the
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likuma grozijumu sagatavoSana ar meérki
parnemt Eiropas Savienibas direktivas par
gazes tirgus attistibu un piemeérot tas Latvijas
situacijai. Sobrid likuma grozijumu meérkis
bitu sagatavot normativo vidi tresas puses
pieejas nodrosinasanai, jo ir maz ticams, ka
tuvakaja laika tirgh varétu attistities reala
konkurence. To nosaka atkariba no aréjiem
piegadatajiem — gan OAO “Gazprom”, gan
SIA “Itera-Latvija” piegada gazi pa Gazprom
piederosiem tikliem. Alternativa gazes
piegade biutu iespéjama, ja Krievija gazes
tirgus tiktu liberalizéts, vai ari ja tiktu
nodrosinati savienojumi ar citam ES valstim
un Norvégiju. Bet jaunu savienojumu izbtve
prasitu ievérojamus papildu ieguldijumus
un pie pasreizéja gala tarifu limena tas
nebiitu rentabli.

Nemot véra konkurences trikumu dabas-
gazes apgade, ir pamatota visu patérétaju tarifu
regulésana ari turpmak. Regulésanas process
nodrosina lielaku tarifu stabilitati, iespéju
robezas sabalanséjot piegadataja un lietotaju
intereses. Saskana ar Eurostat datiem, 2004.
gada starp Eiropas Savienibas valstim Latvija
bijazemakie dabasgazestarifimajsaimniecibam
un vieni no  zemakajiem  tarifiem
komerclietotajiem (vél zemaki tie bija Igaunija).
Tomer tas nav skeérslis dabasgazes piegadatajam
aizvadito gadu laika veiksmigi attistities,
paaugstinot darbibas efektivitati, palielinot
apgrozijumu un paplasinot tiklus, vairakkart
kapinot investiciju apjomus, ka ari sasniedzot
aizvien lielaku pelnas raditaju.

Saskidrinata gaze

Saskidrinatas gazes (propana) apgades
joma komisija veica tirgus izpéti un kon-
sultéjas ar Konkurences padomi, lai
parliecinatos par sasniegto konkurences
limeni. Iegitie secinajumi paradija, ka
konkurence ir pietiekami nostiprinajusies,
lai parskatitu ieprieks noteikto tarifu
apstiprinasanas kartibu un samazinatu tirgus
dalibnieku saimnieciskas darbibas admi-
nistrativo uzraudzibu. Sikak par padarito
saskidrinatas gazes joma var lasit sadala par
tarifu aprékinasanas metodiku izstradi un
tarifu noteiksanu.
Lietotaju interesu aizsardziba

Komisija 2004 gada ir sanémusi 96 si-
dzibas (pretenzijas, iesniegumus) saistiba ar
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preparation of amendments to the Energy Law
aiming to adopt European Union directives on
gas market development and adjust them to the
situation of Latvia. At the moment the goal of
amendments to the law is to prepare the legal
environment for third party access because
it is unlikely that real competition could
develop in the market soon. It is determined
by dependence on external suppliers — JSC
“Gazprom” and LLC “Itera-Latvija” supply
gas through networks belonging to Gazprom.
Alternative gas supply would be possible if
the gas market in Russia would be liberalized
or if connections with other EU countries and
Norway would be ensured. But the construction
of new connections would require significant
additional investments which would not be
cost-effective at the present end tariff level.
Takinginto account the lack of competition
in the natural gas supply sector regulation
of all consumer tariffs is justified also in the
future. Theregulatory process ensures greater
tariff stability, balancing the interests of the
supplier and users. According to Eurostat
data in 2004 Latvia had the lowest natural gas
tariffs for households among EU countries
and one of the lowest tariffs for commercial
users (tariffs were still lower in Estonia).
However, it was not an obstacle for the
natural gas supplier to develop successfully
in recent years, increasing operational
efficiency, raising turnover and expanding
networks, multiplying investment volumes ,
as well as achieving ever-increasing profits.

Liquefied gas

The Commission performed market analy-
sis in the area of liquefied gas (propane) sup-
ply and consulted the Competition Council to
ascertain the achieved competition level. The
obtained conclusions showed that competition
has sufficiently strengthened to review the
tariff approval procedure specified before
and decrease the administrative supervision of
economic activities of market participants.
More details on the accomplishments in
the liquefied gas sector are available in the
section on elaboration of tariff calculation
methodologies and tariff setting.
Protection of consumer interests

The Commission hasreceived 96 complaints
(claims, applications) concerning energy issues
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energétikasjautajumiem. Stidzibu sadalijums
pa energoapgades veidiem ir sekojoss:

* elektroapgade — 64;

* dabasgazes apgade — 13;
 saskidrinatas naftas gazes apgade — 2;
* siltumapgade — 17.

22 stdzibas (pretenzijas) ir sanemtas no
juridiskam personam un 74 no fiziskam
personam.

Izskatot 2004.gada sanemtas siidzibas (pre-
tenzijas, iesniegumus), konstatéts, ka 46%
no kopéja skaita jeb 44 atbildés iesniedzéjam
tika sniegts skaidrojums par dazadiem ar
energoapgadi saistitiem jautdjumiem (38 -
elektroapgadé un siltumapgadé, 6 - gazes
apgade), 54% jeb 52 iesniegumi klasificéjami
ka stdzibas (pretenzijas). Detalizéetaku
stidzibu sadalijums ir sekojoss:

e pamatotas — 11 (elektroapgade — 11; gazes
apgadé — 0);

* nepamatotas — 21 (elektroapgadé - 17;
gazes apgadé — 4);

* neattiecas uz komisijas kompetenci — 20
(elektroapgadeé — 15;gazes apgadé — 5).

Sanemto stdzibu (pretenziju) priekSmets
ir loti dazads. Lielakas tematiskas grupas
elektroapgade ir sadas:

* jautajumi, kas saistiti ar elektroenergijas
piegadi-piegades partrauksanas gadijumi,
atjaunosana, jaunu pieslégumu ierikosana
(34,9%);

* elektroenergijas uzskaite un norékini —jautajumi
par uzskaititas un patérétas elektroenergijas
apjomiem un neapmaksatiem rékiniem, rékinu
apmaksas termini u.c. (11,6%);

* piegadatas elektroenergijas kvalitate (4,7%);

e dazadi citi jautajumi — problémas, kas ra-
dusas sakara ar atlautas slodzes samazina-
Sanu, jautajumi par komercuzskaites mér-
aparatu stavokli un apkalposanu, jautajumi,
kas saistiti ar elektrotikla rekonstrukcijas
darbiem, licences nosacijumu izpilde, sil-
tumenergijas jautajumi u.c.(48,8%).

Gazes apgadé sanemtas  stdzibas

(pretenzijas) var iedalit sadas tematiskas
grupas:
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in 2004. The distribution of complaints by
energy supply types is as follows:

* electricity supply — 64;

* natural gas supply — 13;
* liquefied gas supply - 2;
* heat supply - 17.

22 complaints (claims) were received
from legal persons and 74 from natural
persons.

Examining the complaints (claims, appli-
cations) received in 2004 it was established that
in 46% of the total number or in 44 answers
the applicants were given explanations about
various energy issues (38 —in electricity supply
and heat supply, 6 — in gas supply), 54% or
52 applications were classified as complaints
(claims). More detailed distribution of
complaints is as follows:

e valid - 11 (electricity supply — 11; gas
supply — 0);

 invalid — 21 (electricity supply — 17; gas
supply — 4);

* not within competence of the Commission
— 20 (electricity supply — 15; gas supply — 5).

The subject of the received complaints
(claims) is very different. The largest thematic
groups in the electricity supply are as follows:

* issues associated with electricity supply
— supply interruption cases, renewal,
installation of new  connections
(34.9%);

* electricity metering and payments —issues
of recorded and consumed electricity
volumes and unpaid bills, terms of bill
payment etc. (11.6%);

 quality of supplied electricity (4.7%);

e various other issues — problems related
to the reduction of the permitted load,
issues regarding commercial meter
status and servicing, electricity network
reconstruction issues, fulfilment of
license conditions, heat energy issues
etc. (48.8%).

The received complaints (claims) in the gas

supply sector may be divided into the
following thematic groups:
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* gazes uzskaite un norékini — par vidéja
izlidzinata maksajuma piemérosanu,
par patérétas gazes rékinu pareizibu
(33%);

e gazes apgades sistémas ekspluatacija —
jautajumi, kas saistiti ar tehnisko no-
teikumu saskanosanu parbavéjot gazes-
vadu, par gazes tranzitparvada likvidaciju,
par gazes iekartas nomainu (33%);

e dazadi citi jautajumi — par saskidrinatas
gazes kvalitati, par maksas iekasésanu par
izzinas izsniegSanu u.c.(33%).

Komisijai tie$i ir adresétas 84 stdzibas
(iesniegumi) (87,5 %), parsutitas no citam
valsts institicijam — 12 (12,5 %), t.sk., 7 no
Patéretaju tiesibu aizsardzibas centra, 3 no
pasvaldibu sabiedrisko pakalpojumu regu-
latoriem, 1 no Daugavpils pilsétas prokura-
tiras un 1 no Nejédzibu novérsanas
biroja.

Komisija ir izvertéjusi un sniegusi atbildi
uz 86 sudzibam (89,6 %), 10 sudzibas
(10,4 %), kuru izvértéSana nav komisijas
kompetence, ir parsiititas citam institicijam
atbildes sniegSanai, t.sk., 9 — Rigas pilsétas
Sabiedrisko pakalpojumu regulatoram.

Sagatavojot atbildes, 33 gadijumos
(34,4 %), lai objektivak izvertetu izveidojusos
situaciju, ir pieprasita papildu informacija.

ELEKTRONISKIE SAKARI UN PASTS

e gas metering and payments — about the
application of the average distributed
payment, about the accuracy of consumed
gas bills (33%);

* maintenance of the gas supply system -
issues associated with approval of technical
regulations when rebuilding the gas pipe,
aboutelimination of gas transit transmission,
about replacement of gas equipment (33%);

e various other issues — about the quality
of liquefied gas, about fee for information
provision etc. (33%).

84 complaints (applications) were directly
addressed to the Commission (87.5 %), 12
were forwarded from other state institutions
(12.5 %), including seven from the Consumer
Rights Protection Centre, three from mu-
nicipal regulators, one from Daugavpils
Prosecutor’s Office and one from Problem
Prevention Bureau.

The Commission has evaluated and
provided answers on 86 complaints (89.6 %),
10 complaints(10.4 %) which were notwithin
the competence of the Commission were
forwarded to other institutions including
nine to Riga city regulator.

Additional information was requested in
33 cases (34.4 %) to provide more objective
answers.

ELECTRONIC COMMUNICATIONS AND
POSTAL SERVICES

Visparigs nozares raksturojums

2004.gada beigas kopeéjais fikséta
telefona abonentu liniju skaits bija 631
takst., no tam 90% liniju bija pieslégtas
ciparu  sistémai. Salidzindjuma ar
ieprieksejo gadu kopéjais telefona abonentu
liniju skaits ir samazinajies par 4,7%,
savukart ciparu sistémai pieslégto liniju
ipatsvars palielinajies par 2,2%.
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General overview

At the end of 2004 the total number of
fixed telephone subscriber lines was 631
thousand of which 90% were connected to
the digital system. Compared to the previous
year the total number of telephone subscriber
lines has decreased by 4.7%, but the share
of lines connected to the digital system has
increased by 2.2%.
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Mobilo telekomunikaciju abonentu skaits The number of mobile phone subscribers
2004. gada beigas sasniedza 1,55 milj., kas ir | reached 1.55 million at the end of 2004
par 27,6% vairak neka 2003. gada beigas. Sali- | which was 27.6% more than at the end of
dzindjumam, 2003.gada mobilo telekomu- | 2003. For comparison, the number of mobile
nikaciju abonentu skaits pieauga par 32,7%. | phone subscribers grew by 32.7% in 2003.

SIA Lattelekom

2004. gadu Lattelekom noslédza ar veiksmigiem finansu raditajiem. Lattelekom koncerna (SIA Lattelekom un STA
Lattelekom Sakaru Sistémas) ienémumi 2004. gada bija 131,4 miljoni latu, savukart attistiba un infrastruktaras
modernizacija iegulditi 15,3 miljoni latu. Vienpadsmit darbibas gados kopéjais veikto kapitalieguldijumu
apjoms parsniedz pusmiljarda latu. Pateicoties darbibas efektivitates paaugstina$anai un ienémumiem no
saistita uznémuma (SIA Lattelekom pieder 23% SIA Latvijas Mobilais Telefons pamatkapitala), koncerna pelna
2004. gada bija 33,5 miljoni latu. Pagajusaja gada Lattelekom kopuma dazados nodoklos valstij samaksaja 28,6
miljonus latu. Valstij dividendeés Lattelekom pagajusaja gada izmaksaja 21,4 miljonus latu.

2004.gada Lattelekom veiksmigi ieviesa vairakus izvéles tarifu planus, no tiem popularakais ir tarifu plans
Majas tarifi, kuru paslaik izmanto vairak neka 10% klientu. Uznémums turpinaja nedélas nogalés piedavat
atlaides starptautiskajiem zvaniem un vietéjam sarunam, samazinaja interneta iezvanpieejas tarifus un
privatajiem klientiem paredzéto pastaviga interneta piesléguma ierikosanas un abonésanas maksu. Pateicoties
giem piedavajumiem un uznémuma istenotajam marketinga aktivitatem, praktiski tika apturéts talruna liniju
skaita samazinajums un gada laika divkarsojies pastaviga interneta piesléguma lietotaju skaits, sasniedzot 39
takstosus.
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2004.gada beigas kopéjais ciparu tiklam pieslégto talruna liniju Ipatsvars sasniedza 90%. Pilniba modernizéts
ir Rigas rajons un visi rajonu centri, ka ari gandriz visas paréjas Latvijas pilsétas. Lattelekom turpina darbu pie
pilnigas telekomunikaciju tikla modernizacijas pabeig$anas visa valsts teritorija, ko, ieguldot 30 miljonus latu,
planots pabeigt tris gadu laika.

Parskata gada Lattelekom palielinaja bezvadu interneta telpu skaitu Latvija. Bezvadu interneta pieslegums
pieejams izmantojot gan Wi-Fi, gan GPRS mobilo datu parraides tehnologiju. Lattelekom pievienojas
starptautiskajai bezvadu interneta viesabonésanas platformai.

Lattelekom operatoru pakalpojumu sniedzéjs Kontaktu centrs 118 ir lideris informativo pakalpojumu tirga
Latvija. Salidzinajuma ar iepriekséjo gadu apkalpoto kontaktu skaits 2004. gada palielinajies par 26%.
Paplasinot darbibas sféru, Kontaktu centrs 118 saka piedavat kontaktu apkalposanas iespéjas ne tikai Latvijas,
bet ari Zviedrijas un Vacijas uznémumiem.

(Sagatavots, izmantojot uznemuma sniegto neauditéto informaciju)

Latvijas Mobilais Telefons SIA

2004. gads Latvijas Mobilajam Telefonam ir bijis dinamiskas izaugsmes gads. Veiksmiga biznesa stratégija
2004.gada ir lavusi sasniegt lielako klientu skaita pieaugumu kop$ uznémuma dibinasanas — salidzinot ar
2003. gadu, kopeéjais LMT pakalpojumu lietotaju skaits pieauga par 23,6% jeb 143,5 tukstosiem, gada beigas
sasniedzot 752,5 tukstosus.

2004. gada uznémuma apgrozijums pieauga par 14,7%, bet pelna pat par 29,2%, sasniedzot 54,7 miljonus latu.
LMT ir starp lielakajiem nodoklu maksatajiem valsti, 2004. gada papildinot valsts budzetu par 30,2 milj. latu.
Parskatagada OKarteslietotajiem tikaraditaiespéjalietot GPRS datu parraides pakalpojumu, savukartabonentiem
letakas kluva sarunas LMT mobilo sakaru tikla un tika papildinata ilgtermina Atlaizu programma.

Lielu popularitati guva LMT piedavatie Mazcenas mobilie un pécmaksas mobilie talruni, kas tika izplatiti
ar LMT pakalpojumu izplatitaju tikla palidzibu. 2004. gada beigas LMT pakalpojumus izplatija 42 dileri 250
tirdzniecibas vietas visa Latvija. OKartes tirdzniecibas vietu skaits gada laika palielinajas aptuveni par 400
tirdzniecibas vietam, un Sobrid OKarte tiek tirgota vairak ka 3700 tirdzniecibas vietas visa Latvija.

Saskana ar LMT iegatas UMTS publiska mobila telekomunikaciju tikla operatora individualas licences
nosacijumiem, ka ari iepriekséja gada prakseé izveértétajam un apzinatajam tresas paaudzes mobilo sakaru
iespéjam, 2004.gada tika uzsakta UMTS tikla komerciala darbiba. Si tikla atklagana bija butisks atskaites
punkts, kas dod iespéju piedavat pakalpojumus, kuriem nepieciesams liels datu parraides atrums.

2004. gada uznemums veica kapitalieguldijumus 18 miljonu latu apmera, tadéjadi kopéjie kapitalieguldijumi
kop$ uznémuma dibinasanas ir 176,8 miljoni latu. Par Siem lidzekliem 2004. gada tika uzstaditas 64 jaunas
bazes stacijas, to kopskaitam parsniedzot 720. LMT izveidotais sakaru tikls klaj 98,08% Latvijas teritorijas,
sniedzot iespéju lietot mobilos sakarus 97,41% valsts iedzivotaju.

2004.gada LMT turpinaja sadarbibu ar arvalstu operatoriem. Tika noslégti jauni viesabonésanas ligumi ar 17
operatoru sakaru tikliem, gada beigas LMT piedavaja viesabonésanu 255 operatoru sakaru tiklos 128 valstis.
Tika nozimigi paplasinatas ari GPRS viesabonésanas iespéjas, gada beigas piedavajot viesabonésanu 44 valstu
78 operatoru tiklos.

Telekomunikaciju tirgus liberalizacijas apstaklos turpinajas sadarbiba ar Latvijas telekomunikaciju uznémumiem,
noslédzot cCetrus starpsavienojumu ligumus ar jaunajiem telekomunikaciju operatoriem: SIA “Datagrupa 7777,
AS “Telekom Baltija”, valsts AS “Latvenergo” un SIA “Telenets”. Lai veicinatu Latvijas telekomunikaciju tirgus
straujaku attistibu, Siem operatoriem tika noteikti zemaki starpsavienojumu tarifi ka ieprieks.

(Sagatavots, izmantojot uznemuma sniegto neauditéto informaciju)

LLC Lattelekom

Lattelekom concluded year 2004 with successful financial results. The revenues of Lattelekom concern (LLC
Lattelekom and LLC Lattelekom Sakaru Sistemas) were 131.4 million lats in 2004, while 15.3 million lats were
invested in development and infrastructure modernisation. During eleven years of operation the total amount of
capital investments exceeds 500 million lats. Owing to improved operational efficiency and revenues from the
affiliated company (LLC Lattelekom owns 23% of LLC Latvijas Mobilais Telefons equity capital) the concern’s
profits were 33.5 million lats in 2004. Last year Lattelekom paid a total of 28.6 million lats in various taxes.
Lattelekom paid 21.4 million lats in dividends to the state last year.

In 2004 Lattelekom successfully introduced several tariff plans of which the most popular was the tariff
plan Home tariffs which is currently used by more than 10% of customers. The company continued to offer
discounts for international calls and local calls on weekends, reduced Internet dial-up tariffs and installation
and subscription fees of permanent Internet connection for private customers. Owing to these offers and
marketing activities of the company the decline of the number of telephone lines was virtually stopped and
the number of permanent Internet connection users doubled over a year reaching 39 thousand.

The total share of telephone lines connected to the digital network reached 90% at the end of 2004. Riga
district, all district centres and almost all other Latvian cities have been completely modernized. Lattelekom
continues work to completely finish telecommunications network modernisation in the entire territory of the
country which is planned over a three year period investing 30 million lats.
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In the report year Lattelekom increased the number of wireless Internet areas in Latvia. Wireless Internet
connection is available using both Wi-Fi and GPRS mobile data transmission technology. Lattelekom joined
the international wireless Internet roaming platform.

Lattelekom operator service provider Contacts centre 118 is a leader in the information service market in
Latvia. Compared to the previous year the number of serviced contacts increased by 26% in 2004. Contacts
centre 118 started offering contact servicing opportunities not only in Latvia, but also for Swedish and German
companies.

(Based on unaudited information provided by the company)

LLC Latvijas Mobilais Telefons

Year 2004 was a year of dynamic growth for Latvijas Mobilais Telefons. A successful business strategy in 2004
has allowed to achieve the largest increase of the number of customers since the foundation of the company
— compared to 2003 the total number of LMT service users grew by 23.6% or 143.5 thousand reaching 752.5
thousand at the end of the year.

In 2004 the turnover of the company increased by 14.7%, but profits by 29.2% reaching 54.7 million lats. LMT
is among the largest tax payers in the country supplementing the state budget with 30.2 million lats in 2004.
In the report year the users of prepaid card OKarte were given a chance to use GPRS data transmission service,
while calls in LMT mobile communications network became cheaper for subscribers and the long term Discount
Program was supplemented.

Subsidized handsets and post payment mobile phones offered by LMT were very popular, and they were
distributed through the LMT service distribution network. At the end of 2004 LMT services were distributed
by 42 dealers in 250 sales areas in the entire territory of Latvia. The number of places selling OKarte has
increased by about 400 over a year, and OKarte is currently sold in more than 3700 places in Latvia.
According to the conditions of the individual license of UMTS public mobile telecommunications network
operator, as well as the evaluated potential of third generation mobile communications in the previous year,
the commercial operation of UMTS network was started in 2004. The opening of this network was a significant
point of reference which enables to offer services which require high data transfer speed.

In 2004 the company made capital investments amounting to 18 million lats, thus the total capital investments
since the foundation of the company are 176.8 million lats. 64 new base stations were installed using these funds
in 2004, and the total number of base stations surpassed 720. The communication network built by LMT covers
98.08% of the territory of Latvia and enabling 97.41% of the population to use mobile communications.

In 2004 LMT continued cooperation with foreign operators. New roaming agreements were concluded with
17 operator networks, at the end of the year LMT offered roaming in 255 operator networks in 128 countries.
GPRS roaming opportunities were significantly enhanced offering roaming in 78 operator networks in 44
countries at the end of the year.
CooperationwithtelecommunicationscompaniesofLatviacontinuedinthecircumstancesoftelecommunications
market liberalisation, concluding four interconnection agreements with new telecommunications operators:
LLC “Datagrupa 777", JSC “Telekom Baltija”, state JSC “Latvenergo” and LLC “Telenets”. Lower interconnection
tariffs than before were set for these operators to promote faster development of Latvian telecommunications
market.

(Based on unaudited information provided by the company)

Konkurences sekmeésana

2004.gads elektronisko sakaru jomas
attistiba iezimeéjas ar straujam reguléjosas
vides izmainam. Lai ieviestu Eiropas
Savienibas 2002.gada pienemto direktivu
kopumu par elektronisko sakaruregulésanu
lidz Latvijas iestajai savieniba, 2004.gada
sakuma Satiksmes ministrija sagatavoja
Elektronisko sakaru likuma projektu, kuru
2004.gada 15.aprili valdiba izsludinaja ar

likuma spéeku saskana ar Satversmes
81.pantu. Komisija aktivi piedalijas
likumprojekta izstrade, iesniedzot

priekslikumus sakotnéjam likuma uzmetu-
mam un iesaistoties diskusijas ar citam ie-
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Promotion of competition

Year 2004 in the development of electronic
communications sector was marked by rapid
changes in the regulatory environment. To intro-
duce directives adopted by European Union in
2002 on regulation of electronic communications
until the accession into EU, at the beginning of
2004 the Ministry of Transport prepared the draft
Electronic Communications Law which was
adopted as a law by the government according
to Article 81 of the Constitution on April 15,
2004. The Commission actively participated in
the development of the draft law by submitting
proposals for the initial draft of the law and getting
involved in discussions with other interested
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interesétajam pusém likumprojekta saska-
nosanas stadija. Bez tam valdiba pienemtais
Elektronisko sakaru likums noteica jaunu
pieeju konkurences stiprinasanai, ievéro-
jami mainija komisijas funkcijas un pilnigai
jauno funkciju realizacijai uzdeva komisijai
izstradat vairak ka 30 normativos aktus.

Vienlaikus ar valdibas apstiprinata Elek-
tronisko sakarulikumaievieSsanu turpinajas
darbs pie likuma teksta pilnveidosanas,
sagatavojot to apstiprinasanai Saeima. Ta
ka no 2004.gada 1.maija likums jau bija
stajies spéeka, tirgus dalibnieki un iesaistitas
valsts iestades varéja viegli konstatét esosas
likuma nepilnibas un neprecizitates. Tomér
likumprojekta sagatavosana noritéja smagi,
jo iesaistitas puses nepiekapigi aizstavéja
savas intereses. Komisijas specialisti saga-
tavoja vairakus simtus priekslikumu,
balstoties uz uzkrato praktisko pieredzi un
citu Eiropas valstu regulatoru praksi. Kaut
ari ne visi priekslikumi tika atbalstiti,
komisijas lidzdaliba likumprojekta tapsana
noteikti uzlaboja likuma kvalitati un
nostiprindja konkurences principu ieve-
rosanu.

Elektronisko sakaru likums galigaja redak-
cija Saeima tika pienemts 2004.gada
28.0ktobr1 un stajas spékd no 2004.gada
1.decembra. Saskana ar So likumu, komisijai
lidz 2005.gada 1.juinijam jaizstrdda gandriz
40 sekundarie normativie akti — noteikumi,
kartibas, metodikas. Par katru noteikumu
projektu tiek rikota uzklausisanas sanaksme
un tirgus dalibnieki aktivi izmanto iespéju
iesaistities dokumentu apspriesana. Tada
veida uzlabojas komisijas izstradajamo
dokumentu kvalitite un tirgus dalibnieki
savlaicigi  sagatavojas jaunu prasibu
ievieSanai.

Bez normativas vides izstrades un noteikto
tiesibu normu ieviesanas komisija sekméja
konkurenci ari ar citiem lidzekliem. Ka no-
zimigakie 2004.gada biitu minami operatora
izveles, iepriekséjas izveles un tiklu at-
saistiSanas pakalpojumu ievieSanas uzrau-
dziba, numeracijas resursu planosana un
pieskirsana savas kompetences ietvaros,
iesaistiSanas tirgus dalibnieku sarunas par
starpsavienojumu  ligumu  noslégsanu,
starpsavienojumu tarifu augséjas robezas
noteikSana, pakalpojumu kvalitates kontrole,

KOMISIJAS GADA PUBLISKAIS PARSKATS

parties in the approval stage of the draft law.
Moreover, the Electronic Communications Law
adopted by the government set a new approach
for strengthening competition, considerably
changed Commission’s functions and delegated
the Commission to elaborate more than 30 legal
acts.

Simultaneously with the introduction of
the Electronic Communications Law work
continued on improvement of the law’s text
preparing it for approval by Saeima. Since
the law had already taken effect from May 1,
2004 the market participants and the involved
state institutions could easily find the existing
imperfections and inaccuracies of the law.
However, the preparation of the draft law
was hard because the involved parties strictly
defended their interests. The Commission’s
experts prepared several hundred proposals
based on the accumulated practical experience
and practice of other European regulators.
Although all proposals were not supported, the
Commission’s participation in the preparation
of the draft law certainly improved the quality
of the law and strengthened the observance of
competition principles.

The Electronic Communications Law was
adopted by Saeima in its final version on
October 28, 2004 and took effect from December
1, 2004. According to this law the Commission
must develop almost 40 secondary legal acts
— regulations, procedures, methodologies by
June 1, 2005. A public hearing is organized for
each draft regulation and market participants
actively use the opportunity to participatein the
discussions about documents. Thus, the quality
of documents developed by the Commission
improves and market participants prepare
for the introduction of new requirements in a
timely manner.

Apart from the development of the legal
environment and introduction of legal norms
the Commission also promoted competition
byothermeans. Themostsignificantactivities
in 2004 were the monitoring of introduction
of carrier selection, pre-selection and network
unbundling services, numbering resource
allocation and planning, participation in
the negotiations of market participants on
conclusion of interconnection agreements,
setting the upper limit of interconnection
tariffs, service quality control, consideration
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lietotaju siidzibu izskatisana un pakalpojumu
sniedzéju pielauto parkdapumu novérsana.
Par $im aktivitatem sikaka informacija
pieejama turpmakajas sadalas.

Licencésana, registrésana un resursu
pieskirsana

Kops$ pilnigas tirgus atvérsanas konku-
rencei 2003.gada janvari, joprojam turpina
palielinaties elektronisko sakaru komersantu
skaits. Kopuma lidz 2004.gada beigam li-
cences un atlaujas sanémusi vairak ka 300
komersanti, no tiem 89 komersanti darbojas
vai plano darboties iekszemes/vietéjo balss
telefonijas pakalpojumu joma, 95 komersanti
—starptautiskasbalsstelefonijas pakalpojumu
joma, 116 komersanti plano sniegt nomato
liniju pakalpojumus, 293 komersanti pie-
davas interneta un datu parraides pakalpo-
jumus, 14 - taksofonu pakalpojumus, 11
komersanti - radiokomunikaciju pakal-
pojumus, 48 komersanti — televizijas un
skanas izplatisanas pakalpojumus un 2
komersanti - UMTS pakalpojumus.

2004.gada sakuma tirgus dalibnieku li-
cencésanu un registrésanu noteica likums
Par telekomunikacijam. Saskana ar likumu
Partelekomunikacijam, individualaslicences
tika izsniegtas telekomunikaciju uznému-
miem, kuriem ir savi publiskie teleko-
munikaciju tikli un kuri sniedz publiskos
telekomunikaciju pakalpojumus, vai arl
gadijumos, kad telekomunikaciju uzne-
mumiem uznémeéjdarbibas veikSanai $aja
nozaré nepiecieSsama ierobezoto nacionalo
resursu pieskirSana. Paréjos gadijumos tika
registrétas visparéjas atlaujas.

2004.gada 1.maija stajas speka Elektro-
nisko sakaru likums, kas vairs neparedz
licencu izsniegsanu. Ta vieta elektronisko
sakaru komersanti tiek registréti komisija
izveidota registra, bet gadijumos, kad ko-
mercdarbibas veikSanai nepiecieSsami iero-
bezotie resursi, tiek izsniegtas resursu
lietosanas atlaujas. 2004. gada komisija
pieskira frekvencu spektra un numeracijas
resursu lietoSanas tiesibas. Saskana ar
Elektronisko sakaru likumu pie ierobe-
zotajiem resursiem pieskaita arl valsts
augstaka limena doména vardu - interneta
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of user complaints and prevention of
violations by service providers. More detailed
information on these activities is available in
further sections.

Licensing, registration and resource
allocation

Since the complete opening of the market
to competition in January 2003 the number
of electronic communications companies
is still growing. By the end of 2004 more
than 300 companies had received licenses
and authorisations of which 89 companies
operate or plan to operate in the sector of
domestic/local voice telephony services, 95
companies — in the sector of international
voice telephony services, 116 companies plan
toprovide leased line services, 293 companies
will offer Internet and data transfer services,
14 companies — payphone services, 11
companies — radio communications services,
48 companies — television and audio signal
broadcasting services and 2 companies —
UMTS services.

At the beginning of 2004 market participant
licensing and registration was specified by
the law On Telecommunications. According
to the law On Telecommunications indi-
vidual licenses were issued to telecom-
munications companies which had their
own public telecommunications networks
and which provided public telecommu-
nications services or in cases when tele-
communications companies needed allo-
cation of scarce national resources. General
authorisations were registered in other
cases.

On May 1, 2004 the Electronic
Communications Law took effect and it
does not envisage issuance of licenses any
more. Instead electronic communications
companies areregistered in the Commission’s
register, but in cases when scarce resources
are necessary for commercial activities,
resource usage permits are granted. In
2004 the Commission granted the rights to
use frequency spectrum and numbering
resources. According to the Electronic
Communications Law scarce resources also
include the state top level domain name -
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domeéna adresi ar .lv sufiksu. Komisijai ir
jaizstrada noteikumi par augstdka limena
doména vardu pieskirsanu.

Sakaraarstraujolietotajuskaitapieaugumu
publiskajos mobilajos elektronisko sakaru
tiklosir praktiskiizsmelti esoSaja numeracijas
plana mobilajiem sakariem atvélétie
numeracijas resursi. Lidz ar to tuvakaja laika
jarod risinajums turpmakai numeracijas
resursu paplasinasanaivai parstrukturésanai,
lai nekavétu tirgus attistibu. Ta ka jaunas
numeracijas shémas ievieSsanas gadijuma
komersantiem, ka ari valsts un pasvaldibu
iestadém jarekinas ar papildus izdevumiem,
lémumu par pareju uz jauno numeracijas
shému japienem Ministru kabinetam. Re-
sursu izmantoSanas efektivitati var veicinat
maksas noteikSana resursu izmantoSanai,
kas ir paredzeta Latvijas Republikas elek-
tronisko sakaru nozares pamatnostadnés
2004.-2008. gadam. Vienlaicigi maksas no-
teikSsanaresursu izmantosanai ir daudzpusigi
un loti rapigi jaizverte, jo ta nedrikst izraisit
tarifu paaugstinasanos pakalpojumu lieto-
tajiem, nedz ari but ka skerslis jaunu
komersantu darbibas uzsaksanai un nozares
turpmakajai attistibai.

Atbilstosi Elektronisko sakaru likuma
noteiktajam Ministru kabinets apstiprina
noteikumus ,Radiofrekvencu spektra joslu
sadalijjums radiosakaru veidiem un
iedalijums radiosakaru sistémam, ka arl
radiofrekvencu joslu izmantoSanas vis-
parigie nosacijumi” (nacionalo radio-
frekvenc¢u planu), kura tiek ieklauta
informacija par koplietosanas radio-
frekvenc¢u joslam wun atlauja $o ra-
diofrekvenc¢u joslu izmantoSanai bez
lietosanas tiesibu sanemsanas komisija.
Radiofrekvencu spektra lietosanas tiesibas
koplietosanas radiofrekvencu joslam ir
noteiktas Visparéjasatlaujasradiofrekvencu
spektra nosacijumos.

Bez Lietosanastiesibu atlaujas sanemsanas
komisija tiks atlauts izmantot bezvadu
platjoslas parraides sisttmam $adas radio-
frekvencu joslas, ieverojot attiecigus izman-
tosanas nosacijumus un ierobezojumus:

e iekstelpas:

- Radiofrekvencu josla 2400,0 - 2483,5
MHz - modulacijas metode DSSS (Direct
Sequence Spread Spectrum), maksimalais
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Internet domain address with .1v suffix. The
Commission must also elaborate regulations
on allocation of top level domain names.

Due to the rapid growth of the number
of users in public mobile electronic com-
munications networks the numbering
resources for mobile communications in
the current numbering plan are practically
exhausted. Therefore a solution must soon
be found for further extension or reallocation
of numbering resources to avoid the delay of
market development. Since a new numbering
scheme would create additional expenses for
companies, as well as state and municipal
institutions, the decision on transition to the
new numbering scheme must be adopted by
the Cabinet of Ministers. Resource utilisation
efficiency may be promoted by setting a fee
forthe use of resources thatis envisaged by the
Republic of Latvia electronic communication
sector guidelines for 2004-2008. At the same
time the fee setting for the use of resources
must be extensively and carefully evaluated
as it must not cause a tariff increase for
service users, nor be an obstacle for the entry
of new companies and further development
of the sector.

In accordance with the Electronic Commu-
nications Law the Cabinet of Ministers approves
regulations “Radio frequency spectrum band
allocation by radio communications types and
classification by radio communications systems,
as well as the utilisation of the radio frequency
bands by general authorisations” (national radio
frequency allocation plan) which includes
information on common radio frequency bands
and permission for utilisation of these radio
frequency bands without receiving the rights
of use from the Public Utilities Commission.
The rights to use radio frequency spectrum for
common radio frequency bands are specified in
Radio frequency spectrum conditions of general
authorisation.

Without receiving permission for the rights of
use from the Commission it is permitted to use
the following radio frequency bands for wireless
broadband transmission systems, abiding by
respective terms of use and restrictions:

* indoors:

- Radio frequency band 2400.0 — 2483.5
MHz - modulation method DSSS (Direct
Sequence Spread Spectrum), maximum
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kanala platums 22 MHz, jauda (EIRP)
nedrikst parsniegt 100 mW un 20dBW/1MHz,
atbilstiba LVS EN 300 328,

- Radiofrekvencu josla 2400,0 - 2483,5
MHz - modulacijas metode FHSS (Frequency
Hopping Spread Spectrum), jauda (EIRP)
nedrikst parsniegt 100mW un 10dBW/100
kHz, atbilstiba LVS EN 300 328,

- Radiofrekvencu josla 5150 - 5350 MHz
- jauda (EIRP) nedrikst parsniegt 200 mW,
atbilstiba LVS EN 301 893.

e darbam ari arpus telpam -
radiofrekvencu josla 5470 - 5725 MHz —jauda
(EIRP) nedrikst parsniegt 1 W, radioiekartam
janodrosina automatiska radiofrekvencu
izvele (DFS) vismaz 255 MHz plata josla un
automatiska raiditaja jaudas regulésana
(ATPC) vismaz 3 dB robezas, atbilstiba LVS
EN 301 893.

Radiofrekvencu josla 2400,0 - 2483,5 MHz
darbam arpus telpam, saskana ar komisijas,
Satiksmes ministrijas, Elektronisko sakaru
direkcijas un operatoru savstarpéjo vie-
nosanos, biis izmantojama ka koplietosanas
radiofrekvencu josla bez lietoSanas tiesibu
sanemsSanas komisija pamatojoties uz
Ministru kabineta noteikumiem ,Radio-
frekvencu  spektra  joslu  sadalijums
radiosakaru  veidiem un  iedalijums
radiosakaru sisttmam, ka ari radiofrekvencu
joslu izmantoSanas visparigie nosacijumi”
(nacionalo radiofrekvencu planu) un
Visparejas atlaujas radiofrekvencu spektra
nosacijumiem ar 2006.gada 1.janvari.

Diemzel Ministru kabineta noteikumu
»,Radiofrekvencu spektra joslu sadalijums
radiosakaru veidiem un iedalijums radio-
sakaru sisttmam, ka ari radiofrekvencu joslu
izmantoSanas visparigie nosacijumi” sa-
gatavoSana apstiprinasanai ieilga un no-
teikumi tika apstiprinati Ministru kabineta
tikai 2005.gada 19.aprili. Lai So noteikumu
pienemsanas aizkavésanas dél neiestatos
negativas sekas, komisija turpinaja ieprieks
minéto radiofrekvencu spektra lietosanas
tiesibu pieskirsanu komersantiem ar ko-
misijas padomes lémumu.

Elektronisko sakaru likums paredz, ka
Ministru kabinets nosaka radiofrekvencu
spektrajoslas, kuru efektivasizmantosanas
labad ir nepiecieSams ierobezot radio-
frekvencu spektra lietoSanas tiesibu
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channel width 22 MHz, power (EIRP) must
not exceed 100 mW and 20dBW/1MHz,
conformity LVS EN 300 328,

- Radio frequency band 2400.0 — 2483.5
MHz - modulation method FHSS (Frequency
Hopping Spread Spectrum), power (EIRP)
must not exceed 100 mW and 10dBW/100
kHz, conformity LVS EN 300 328,

- Radio frequency band 5150 — 5350 MHz
— power (EIRP) must not exceed 200 mW,
conformity LVS EN 301 893.

» for operation also outdoors — radio
frequency band 5470 — 5725 MHz — power
(EIRP) must not exceed 1 W, radio equipment
must ensure automatic radio frequency
selection (DFS) within at least 255 MHz
wide band and automatic transmit power
control (ATPC) within the limits of at least 3
dB, conformity LVS EV 301 893.

Radio frequency band 2400.0 — 2483.5 MHz
for operation outdoors according to the mutual
agreement by the Commission, Ministry of
Transport, Electronic Communications Officeand
operators will be used as common radio frequency
band without receiving the rights of use from
the Commission on the basis of the Cabinet of
Ministers regulations “Radio frequency spectrum
band allocation by radio communications types
and classification by radio communications
systems, as well as the utilisation of the radio
frequency bands by general authorisations”
(national radio frequency allocation plan) and
Radio frequency spectrum conditions of general
authorisation from January 1, 2006.

Unfortunately preparation of the Cabinet of
Ministers regulations “Radio frequency spectrum
band allocation by radio communications types
and classification by radio communications
systems, as well as the utilisation of the radio
frequency bands by general authorisations” for
approval was protracted and the regulations were
approved by the Cabinet of Ministers only on April
19, 2005. To avoid negative consequences due to
the delay of these regulations the Commission
continued granting the aforementioned rights of
use of radio frequency spectrum to companies
by a decision of the Commission’s board.

The Electronic Communications Law
envisages that the Cabinet of Ministers
specifies radio frequency spectrum bands
for effective use of which it is necessary
to limit granting the rights of use of radio
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pieskirsanu komercdarbibai elektronisko
sakaru nozaré. Sajos gadijumos komisija
caurredzama veida riko konkursu vai
izsoli. Ieprieks minétie Ministru kabineta
noteikumi lidz §i parskata sagatavosanai
vél nav izdoti. Komisijai 2004.gada ir
iesniegti vairaki pieteikumi tadu radio-
frekvenc¢u spektra lietosanas tiesibu
sanems$anai (radiofrekvencu joslas 450
MHz - 470 MHz un 870 MHz - 925 MHz),
kas paredzetas noteikumu projekta ka
ierobezotas. Lidz ar to komisijai péc
maksimala  pieteikumu  izskatiSanas
termina beigam naksies pieskirt elek-
tronisko  sakaru = komersantiem to
pieprasitas radiofrekvenéu joslas. Sada
riciba bts pretruna Ministru kabineta
noteikumu projektd planotajam un
neatbildis efektivas  radiofrekvencu
resursu lietoSanas tiesibu izmantoSanas
principiem.

Tirgu analize un butiskas
ietekmes noteiksana

Elektronisko sakaru likums paredz, ka
jaunu specifisku saistibu noteiksanu
elektronisko sakaru komersantam var
balstit tikai uz tirgus analizes rezultatiem.
Tas dod iespéju piemérot regulésanas
instrumentus ar mainigai tirgus situacijai
atbilstosu elastibu, izvairoties no detalizéta
gadijumu un pazimju apraksta ieklausanas
likuma. Savukart analizes veikSanai ie-
teicamie pakalpojumu tirgi un to vértésanas
kritériji ir aprakstiti reguléjosajam insti-
ticijam saistosas Eiropas Komisijas reko-
mendacijas.

Saskana ar Elektronisko sakaru likumu,
komisija vispirms izstrada normativos
aktus, kas detalizéti apraksta tirgus analizes
metodes. Péc tam tiek veikta elektronisko
sakaru komersantu apsekosana, lai gitu
prieksstatu par tirgu dalibnieku skaitu,
tirgus dalam un pakalpojumu
aizvietojamibu. Balstoties uz apsekosanas
rezultatiem, komisija, konsultéjoties ar
tirgus dalibniekiem, definé konkrétos
pakalpojumu tirgus, kuros nepiecieSams
veikt tirgus analizi. Eiropas Komisijas
rekomendacijas paredz analizét 18
elektronisko sakaru tirgus. Ja analizei tiek
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frequency spectrum for commercial use in the
electronic communications sector. In these
cases the Commission organizes a tender or
auction in a transparent way. The above-
mentioned Cabinet of Ministers regulations
have not been issued until the preparation of
this report. Several applications have been
submitted to the Commission in 2004 to
receive such rights of use of radio frequency
spectrum (radio frequency bands 450
MHz - 470 MHz and 870 MHz - 925 MHz)
which are intended as limited in the draft
regulations. Thus the Commission will have
to grant the requested radio frequency bands
to electronic communications companies
after expiration of the maximum application
review period. Such action will contradict
the plans of the Cabinet of Ministers draft
regulations and will not conform to the
principles of efficient utilisation of the rights
of use of radio frequency resources.

Market analysis and determining
significant market power

Electronic Communications Law envisages
that setting of new specific obligations for an
electronic communications company may be
based only on the results of market analysis.
It provides an opportunity to apply regulatory
instruments with adequate flexibility for a
changing market situation, thus avoiding a
detailed description of circumstances and
characteristics in the law. Service markets
recommended for analysis and their evaluation
criteria are described in the FEuropean
Commission recommendations which are
binding for regulatory institutions.

In accordance with the Electronic
Communications Law at first the Commission
develops legal acts which describe market
analysis methods in detail. Then a survey
of electronic communications companies is
carried out to get an idea about the number
of market participants, market sections and
service substitutability. Based on the survey
results the Commission, consulting with market
participants, defines the specific service markets
where market analysis should be carried out.
European = Commission recommendations
envisage analyzing 18 electronic
communications markets. If additional markets
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izveléti vel kadi papildu tirgi, vai tiek
atzits, ka nav nepieciesams analizét kadu
no 18 ieteiktajiem tirgiem, $ads lémums ir
jasaskano ar Eiropas Komisiju.

Tirgus analizes ietvaros nepieciesams
izverteét virkni kritéeriju, lai noteiktu, vai
konkrétaja tirgii pastav kada probléma, kas
kavé konkurenci. Ja konstatéta konkurenci
kavéjosa probléma, komisijai jaizvélas tads
lidzeklis probléemas novérsanai, kas ir
samerigs ar konkréto problemu. Atkariba no
konstatétajam  konkurences problémam
komisija var atzit komersanta butisku ietekmi
tirgi un noteikt komersantam daZzadas
saistibas - mnediskriminésanas principa
ievérosanu, caurspidigumasaistibas(publicét
pamatpiedavajumus), piekluves saistibas
(nedrikst atteikties slégt ligumus), izmaksu
uzskaites sistémas ievieSanas saistibas,
gramatvedibas nodalisanas saistibas,
saistibas  tuvinat pakalpojumu tarifu
izmaksam, regulét konkrétu tarifu vai noteikt
ta augséjo robezu. Par komersantam
noteiktam saistibam pirms to piemérosanas
jasanem Eiropas Komisijas piekrisana. Ja péc
atkartotas tirgus analizes ieprieks konstatéta
konkurences probléma ir novérsta, uzliktas
saistibas jaatcel.

Izmaksu un tarifu aprekinasanas metodiku
izstrade un piemeérosana

2004. gada sakuma, lai precizétu tarifu
aprékinasanas kartibu zvaniem wuz citu
publisko fikséto telekomunikaciju tiklu,
komisija veica grozijumus Telekomunikaciju
pakalpojumu tarifu aprékinasanas metodika.
Saskana ar grozijumos noteikto kartibu,
2004.gada laika komisija apstiprinaja 10
tarifu projektus zvaniem no ,Lattelekom
SIA” tikla uz 19 citiem publiskajiem
fiksetajiem telekomunikaciju tikliem.

2004.gada marta un janija komisija sa-
néma bitiskas ietekmes operatoru zinojumus
par sniegto pakalpojumu izmaksam 2003.
gada. Sibija pirma reize, kad komisija sanéma
detalizétu informaciju par sniegto tele-
komunikaciju pakalpojumu izmaksam. Kaut
ari Telekomunikaciju pakalpojumu izmaksu
aprékinasanas un attiecinasanas metodika
tika pienemta jau 2003.gada janvari, ta
paredzéja operatoru izmaksu uzskaites
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are selected for analysis or it is recognized
that some of 18 recommended markets do not
need to be analysed such a decision must be
coordinated with the European Commission.

During market analysis it is necessary to
evaluate a number of criteria to determine if
any problem exists in the specific market which
hinders competition. If a problem hindering
competition is detected the Commission must
choose a remedy for the problem which is
proportionate to the specific problem. Depending
on the detected competition problems the
Commission may recognize the company’s
significant market power and specify various
obligations for the company - abiding by
non-discrimination principles, transparency
obligations (to publish reference interconnection
offers), access obligations (must not refuse to
conclude agreements), cost accounting system
introduction obligations, accounting separation
obligations, obligations to approximate service
tariff to costs, regulate a specific tariff or set its
upper limit. European Commission’s consent
must be received on the obligations specified
for the company before their application. If the
previously detected competition problem has
been eliminated after repeated market analysis,
the imposed obligations must be lifted.

Cost and tariff calculation methodology
development and application

At the beginning of 2004 the Commission
made amendments to the Telecommunications
service tariff calculation methodology to
describe in detail the tariff calculation
procedure for calls to another public fixed
telecommunications network. = According
to the amended procedure the Commission
approved 10 tariff proposals for calls from the
Lattelekom network to 19 other public fixed
telecommunications networks in 2004.

In March and June 2004 the Commission
received reports of operators with significant
marketpoweronthecostsofprovided servicesin
2003. It was the first time when the Commission
received detailed information about the costs
of provided telecommunications services.
Although the Telecommunications service cost
calculation and allocation methodology was
already adopted in January 2003 it envisaged
the transformation of the accounting systems
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sisttmu parveidosanu atbilstosi jaunajam
prasibam gada laika. Izmantojot zinojumos
sniegto informaciju, komisija izvertéja
pieméroto tarifu atbilstibu izmaksam un
sniegto pakalpojumu rentabilitati.

Balstoties uz ,Lattelekom SIA” zinojuma
ieklautajiem raditajiem, komisija izstradaja
un apstiprinéja, Lattelekom SIA” regulésanas
parametrus, ka arl izstradaja priekslikumus
»Lattelekom SIA” starpsavienojumu pakal-
pojumu tarifu augs$éjas robezas noteiksanai.
Péc priekslikumu apsprieSanas ar tirgus
dalibniekiem un Elektronisko sakaru likuma
apstiprinasanas Saeima, 2004. gada 15. de-
cembri komisijas padome pienéma léemumu
noteikt ,Lattelekom SIA” starpsavienojumu
pakalpojumu tarifu aug$éjo robezu 0,8
santimi mintté. Noteikta starpsavienojumu
pakalpojumu tarifu augséja robeza dotu

iespéju citiem operatoriem  piedavat
,Lattelekom SIA” klientiem alternativus
pakalpojumus, kas rosinatu ,Lattelekom

SIA”samazinatsavustarifusgalapatérétajiem.
,Lattelekom SIA” So komisijas lémumu
uzskatija par prettiesisku un ltidza Admi-
nistrativo rajona tiesu to atcelt. 2005.gada
sakuma Administrativa rajona tiesa noléma
apturét komisijas pienemto lémumu lidz
lietas izskatiSanai péc butibas un galiga
sprieduma pasludinasanai.

2004.gada laika komisija wuzsaka ari
starpsavienojumu pakalpojumu tarifu aug-
Séjas robezas novertésanu SIA LMT un SIA
Tele2. Sis process turpinas 2005.gada.

Starpsavienojumu un piekluves regulésana

Starpsavienojumi ir tiklu savienojumi,
kas nodrosina viena publiska elektronisko
sakaru tikla abonentiem iespéju sazinaties
ar cita tikla abonentiem. Starpsavienojumu
pakalpojums ir operatora nodrosinata
iespéja sava tikla pabeigt cita operatora
uzsaktu sarunu, vai ari cita tikla turpinat

sava tikla wuzsaktu sarunu. Lidz ar
konkurences attistibu pieaug starpsa-
vienojumu pakalpojumu nozime — gan lai
jauno operatoru pakalpojumu lietotaji
varetu sazinaties ar citu operatoru
abonentiem, gan lai nedotu iespéju

spécigakiem tirgus dalibniekiem kavét
jauno operatoru pakalpojumu sniegSanu.

KOMISIJAS GADA PUBLISKAIS PARSKATS

of operators according to the new requirements
within a year. Using information provided
in the reports the Commission evaluated the
conformity of applied tariffs to costs and cost-
efficiency of provided services.

Based on the indicators included in
LLC “Lattelekom” report the Commission
developed and approved regulation parameters
of LLC “Lattelekom”, as well as elaborated
proposals for setting of the upper limit of
LLC “Lattelekom” interconnection service
tariffs. After discussing the proposals with
market participants and after the approval of
Electronic Communications Law in Saeima,
on December 15, 2004 the Commission’s board
made a decision to set the upper limit of LLC
“Lattelekom” interconnection service tariffs at
0.8 santims per minute. The set upper limit of
interconnection service tariffs would enable
other operators to offer alternative services
to LLC “Lattelekom” customers which would
stimulate LLC “Lattelekom” to reduce tariffs for
end users. LLC “Lattelekom” considered this
decision of the Commission illegal and asked
the Administrative district court to repeal it.
At the beginning of 2005 the Administrative
district court decided to suspend the decision
adopted by the Commission until it is
considered in substance and the final verdict
is announced.

In 2004 the Commission also started the
evaluation of the upper limit of interconnection
service tariffs for LLC LMT and LLC Tele2.
This process continues in 2005.

Regulation of interconnections and access

Interconnections are network connections
which enable the subscribers of one public
electronic = communications network to
communicate with the subscribers of another
network. An interconnection service is an
opportunity provided by an operator to terminate
a call originating from another operator in
its own network or to continue in another
network a call originating in own network.
The significance of interconnection services
increases with the development of competition
— as the users of new operator services should
be able to communicate with subscribers of
other operators and to prevent stronger market
participants from hindering the provision of new
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Komisija jau 2003.gada uzsaka noteikt
prasibas starpsavienojumu ligumu saturam
operatoriem ar biitisku ietekmi tirgi. 2004.
gada  komisija  turpindja = uzraudzit
starpsavienojumu ligumu noslégsanas
procesu, nepiecieSamibas gadijumanosakot
ligumu noslégsanas terminusun piedaloties
sarunu organizéSana. 2004.gada laika
noslégti 29 jauni starpsavienojumu ligumi,
lidz ar to kopéjais noslégto ligumu skaits
sasniedzis 48. No 2004.gada 1.decembra
komisija ieguva tiesibas noteikt arl
starpsavienojumu pakalpojumu tarifus.

Piekluves tikls ir tikla dala no centrales
lidz piesleguma punktam, kas sastav no
abonentu linijam. Piekluves nodrosinasana
ir vienam operatoram piederoSas abonenta
linijas pilniga vai daléja nodosana cita
operatora lietosana. Saskana ar komisijas
pienemtajiem noteikumiem un kartibu,
piekluves tikla atsaistiSana un piekluves
nodrosinasana piekluves tiklu ipasniekiem
bija jauzsak no 2004.gada 1.maija.

Universala pakalpojuma saistibu noteiksana

Universalais pakalpojums ir noteikts mini-
malais normam atbilstosas kvalitates elektro-
nisko sakaru pakalpojumu apjoms, kas pie-
ejams visiem esoSiem un potencidliem teleko-
munikaciju pakalpojumu lietotajiem par piene-
mamu cenu. Komisija nosaka komersantus,
kuriem jasniedz universalais pakalpojums,
sniedzamo pakalpojumu apjomu, geografisko
teritoriju un pakalpojumu lietotajus, uz kuriem
universalais pakalpojums attiecas.

2004.gada 4.februari komisija apstiprinaja
Universala telekomunikaciju pakalpojuma
tiro izmaksu noteik$anas un aprékinasanas
metodiku. Saskana ar So metodiku universala
pakalpojuma sniedzéjs aprékina papildu
izmaksas, ko rada universala pakalpojuma
nodro$inasana. 2004.gada komisija sanéma
,Lattelekom SIA” atskaiti par universala
pakalpojuma tirajam izmaksam. Izveértéjot
atskaité sniegto informaciju, konstatéts, ka
batisku izmaksu dalu veido taksofonu
pakalpojumu nodrosinasana, kameér -citu
universala pakalpojuma pienakumu nodro-
Sinasana nav saistita ar lielam papildu
izmaksam. Kamér Satiksmes ministrija nav
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operator services. The Commission started setting
requirements for the content of interconnection
agreements for operators with significant
market power already in 2003. In 2004 the
Commission continued monitoring the process
of concluding interconnection agreements,
setting the deadlines for concluding agreements
and organizing negotiations, if necessary. In
2004 29 new interconnection agreements were
concluded and the total number of concluded
agreements has reached 48. From December 1,
2004 the Commission also gained rights to set
interconnection service tariffs.

Access network is the part of the network
from the exchange to the connection point
consisting of subscriber lines. Access
provision means fully or partially handing
over the subscriber line of one operator to
another operator. In accordance with the
Commission’s regulations and procedure
access network owners had to start access
network unbundling and access provision
from May 1, 2004.

Setting universal service obligations

Universal service is a specified minimum
amount of electronic communications ser-
vices conforming to quality standards which
is accessible for all existing and potential
users of telecommunications services at a
reasonable price. The Commission specifies
companies which have to provide the
universal service, the scope of provided
services, geographical territory and service
users concerned.

On February 4, 2004 the Commission
approved Universal telecommunications
service net cost setting and calculation
methodology. According to this methodology
the universal service provider calculates
additional costs caused by the provision of
universal service. In 2004 the Commission
received LLC “Lattelekom” report on the net
costs of universal service. Evaluating the
information provided in the report, it was
established that a significant part of costs was
causedbypayphoneserviceprovision, whilethe
provision of other universal service obligations
was not associated with large additional costs.
Until the Ministry of Transport decides about
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lémusi par universala pakalpojuma fonda

izveidi, komisija nav izskatijusi jautajumu,

vai universalad pakalpojuma nodrosinasanas
izmaksas bitu kompenséjamas.

2004.gada 1.decembri komisija apstip-
rindja Noteikumus par universalo pa-
kalpojumu elektronisko sakaru nozaré. Sie
noteikumi, kas sagatavoti saskana ar
Elektronisko sakaru likumu, aizstaja lidziga
satura iepriek$éjos noteikumus, kas 2002.
gada bija izdoti saskana ar likumu Par tele-
komunikacijam. Jauno noteikumu pie-
nemsananodrosina stabilu un nepartrauktu
universala pakalpojuma sniegSanu laika,
kad mainas nozares normativais regu-
tlejums.

2004. gada universalais pakalpojums tika
sniegts saskana ar komisijas 2003.gada 17.
decembra léemumu ,Par sabiedribas ar iero-
beZotu atbildibu , Lattelekom SIA” universala
telekomunikaciju pakalpojuma sniegSanu
2004. gada”. Savukart 2004. gada laika tika
sagatavotsun 2004. gada 15. decembri pienemts
lémums ,Par sabiedribas ar ierobezotu atbil-
dibu,Lattelekom SIA” universala pakalpojuma
sniegSanu 2005.gada”. Kops 2003. gada ,Lat-
telekom SIA” ir vienigais, kurs pilda universala
pakalpojuma saistibas. 2004. un 2005. gadam
sLattelekom SIA” noteiktie piendkumi ir
lidzigi, bet sakara arnormativas videsizmainam
ir mainijies to formuléjums. 2005. gadam
noteiktie pienakumi formuléti sadi:

1. Nodrosinat piekluvi ,Lattelekom SIA”
publiskajam telefonu tiklam fiksétas
piesléeguma vietas, kas dod lietotajiem
iespéju veikt izsaukumu un sanpemt
vietéjos, iekSzemes un starptautiskos balss
telefonijas  pakalpojumus, datu un
elektronisko zinojumu parraides
pakalpojumus ar atrumu ne mazaku ka
9600 bit/s visiem esosajiem ,Lattelekom
SIA” elektronisko sakaru pakalpojumu
abonentiem, kuri to vélas.

. Nodrosinat abonentiem - fiziskam personam
vismaz vienu izveéles tarifu planu ar telefona
linijas abonésanas maksu, kas ir zemaka par
telefonu linijas aboné$anas maksu, kuru
apstiprinajusi komisija; atlaizu saglabasanu
invalidiem tiem elektronisko sakaru
pakalpojumiem, kuriem $is atlaides tika
nodrosinatas 2002.gada.

3. Nodrosinat piekluvi sadiem publiska fikseta
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the creation of the universal service fund, the

Commission has not considered the issue

whether the costs of universal service provision

should be compensated.

On December 1, 2004 the Commission
approved the Regulations on the universal
service in the electronic communications
sector. These regulations, which were prepared
according to the Electronic Communications
Law, replaced the previous regulations of
similar content which were issued in 2002
according to the law On Telecommunications.
The approval of the new regulations ensures
stable and continuous provision of universal
service at a time when the legal environment
of the sector changes.

In 2004 the universal service was provided
in accordance with the Commission’s
decision of December 17, 2003 “On provision
of the wuniversal telecommunications
service by LLC “Lattelekom” in 2004”.
Decision “On provision of the universal
telecommunications  service by LLC
“Lattelekom” in 2005” was prepared during
2004 and adopted on December 15, 2004.
Since 2003 LLC “Lattelekom” is the only
company with universal service obligations.
Obligations specified for LLC “Lattelekom”
in 2004 and 2005 are similar, but due to legal
changes their formulation has changed. The
obligations specified for year 2005 were as
follows:

1. To provide access to LLC “Lattelekom”
public telephone network in fixed
connection areas enabling users to make
calls and receive local, domestic and
international voice telephony services,
dataandelectronicmessagingtransmission
services at the speed of no less than 9600
bits/sec for all LLC “Lattelekom” electronic
communications service subscribers who
wish it.

. To provide for subscribers — natural
persons at least one tariff plan of choice
with telephone subscription fee which is
lower than the telephone subscription fee
approved by the Commission; maintaining
discounts for disabled persons on those
electronic communications services for
which these discounts were provided in
2002.

3. To provide access to the following public
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telefonu tikla pakalpojumiem, kuros ka
maksasanas lidzekli iespéjams izmantot
moneétas, taksofonu karti, kreditkarti vai
zvanu karti:

3.1. vietéjo, iekszemes un starptautisko
balss telefonijas pakalpojumiem;
Valsts ugunsdzésibas un glabsanas
dienesta, Valsts policijas, neatlie-
kamas mediciniskas palidzibas un
gazes avarijas dienesta un numura
,112” bezmaksas izsaukumiem;
bezmaksas zvana pakalpojumiem;
bojajumu pieteikumu pienemsanas
operatoru dienesta pakalpojumiem;
informativo pakalpojumu operatoru
dienesta pakalpojumiem.

. Uzturet taksofonus darba kartiba, tada
skaita, kads tas ir uz 2004.gada 31.decembri.
,Lattelekom SIA” atlauts samazinat takso-
fonu skaitu ne vairak par 5% no kopéja
taksofonu skaita, ja sanemts komisijas
apstiprinajums par konkréta taksofona
nonemsanu. ,Lattelekom SIA” iesniedz
komisijai pamatotu pieprasijumu par
konkréta taksofona nonemsanu, klat
pievienojot attiecigas pasvaldibas atzinumu.
Komisija var lemt par konkréta taksofona
nonemsanu bez pasvaldibas atzinuma.
,Lattelekom SIA” 11dz 2005.gada 1.augustam
rakstiski iesniedz komisijai informaciju par
2005.gada 1.pusgadu un lidz 2006.gada
1.februarim informaciju par 2005.gada
2.pusgadu par visiem taksofonu parvie-
tosanas gadijumiem.

. Nodrosinat visiem ,Lattelekom SIA”
publiska fikséta telefonu tikla lietotajiem
piekluvi vismaz viena uzzinu dienesta
pakalpojumiem.

. Nodrosinat pakalpojumu kvalitates pra-
sibas balss telefonijas pakalpojumiem
atbilstosi lémuma pielikuma noteik-
tajam.

. Nodrosinat statistiskdas informacijas par
pakalpojumu kvalitates parametriem, kuri
minéti lémuma pielikuma, iesniegSanu
komisijai tas noteiktaja kartiba.

Solhc

3.3.
3.4.

Do
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fixed telephone network services for

which coins, phone card, credit card

or call card may be used as means of
payment:

3.1. local, domestic and international
voice telephony services;

3.2. free of charge calls to the State Fire-
Fighting and Rescue Service, State
police, emergency medical care and
the gas emergency service, as well as
the number “112”;

3.3. toll-free call services;

3.4. damage notification reception operator
services;

3.5. information operator services.

. To maintain payphones in working order

at the same number as on December
31, 2004. LLC “Lattelekom” is allowed
to reduce the number of payphones by
no more than 5% of the total number of
payphones if an approval on removal of
a specific payphone is received from the
Commission. LLC “Lattelekom” submits
to the Commission a substantiated request
on removal of a specific payphone adding
the opinion of the respective municipality.
The Commission may decide about the
removal of a specific payphone without
the opinion of municipality. By August 1,
2005 LLC “Lattelekom” shall submit to the
Commission written information about
the first half of 2005 and by February 1,
2006 information about the second half of
2005 on all cases of payphone relocation.

. To provide access to at least one

inquiry service for all users of LLC
“Lattelekom” public fixed telephone
network.

. To provide service quality for voice

telephony services as specified by
the requirements in the appendix of a
decision.

. To ensure the submission of statistical

information on service quality parameters
mentioned in the appendix of a decision to
the Commission according to the procedure
specified by the Commission.
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Pakalpojumu kvalitates kontrole un
lietotaju interesu aizsardziba

Pakalpojumu kvalitates kontrole

Saskana ar komisijas noteikto kartibu
komersantiem ar butisku ietekmi tirga tiek
noteiktas obligatas kvalitates prasibas. Tiek
parbauditi to komersantu pakalpojumi,
kuriem atzita butiska ietekme tirghi, ka ari
starpsavienojumu kvalitates parbaudes to
operatoru tikliem, kuri pieslégti pie butiskas
ietekmes komersantu tikliem. Neatkarigi no
komisijas specialistu veiktajam parbaudem
visiem tirgus dalibniekiem ir jaiesniedz
pakalpojumu kvalitates deklaracijas, kas
satur pasu komersantu noteiktos kvalitates
merkus.

Komisija 2004.gada veica elektronisko
sakaru pakalpojumu kvalitates meérijumus
publiskaja fiksétaja telefonu tikla (vietéjais
un iek$zemes balss telefonijas pakalpojums,
taksofonupakalpojums,bojajumupieteikumu
pienemsanas un informativo pakalpojumu
operatoru dienestu pakalpojumi), publiskaja
mobilaja telefonu tikla (balss telefonijas
pakalpojums) un balss telefonijas pakal-
pojumam izmantojot publisko elektronisko
sakaru tiklu starpsavienojumu. Kopuma
2004.gada publiskaja fiksetaja telefonu tikla
balss telefonijas pakalpojuma kvalitates
merijumos veikti 42660 izsaukumi, par-
bauditi 404 taksofoni, un veikti 400 iz-
saukumi uz katru no operatoru dienestiem.
Publisko mobilo telefonu tiklu pakalpojumu
kvalitates mérijumos kopuma veikti 1200
izsaukumiunstarpsavienojumapakalpojumu
merijumos 2004.gada katra no kombinacijam
veikti 200 izsaukumi, kas kopuma ir 2600
izsaukumi.

Komisija ir apkopojusi rezultatus par
2004.gada veiktajam elektronisko sakaru
kvalitates parbaudém. Konstatéts, ka liels
skaits jauno tirgus dalibnieku, kuri pasi
deklare sniegto pakalpojumu kvalitates
meérkus, nav spéjusi nodrosinat merkiem
atbilstosu kvalitati. Tas skaidrojams ar parak
optimistiski noteiktiem kvalitates meérkiem,
ka ari tehniskiem ierobezojumiem sasniegt
planotos savienojumu laikus vai ievéerot

liniju ierikosanas grafikus. Komersantu
iesniegtie pakalpojumu kvalitates méerijjumu
rezultati pilniba atbilst deklarétajiem
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Service quality control and protection of
consumer interests

Service quality control

Accordingtothe procedure specified by the
Commission mandatory quality requirements
are specified for companies with significant
market power. Services of companies with
significant market power are tested, as well as
interconnection quality tests are carried out
for operator networks which are connected
to networks of companies with significant
market power. Independently from tests
performed by the Commission’s experts all
market participants have to submit service
quality declarations which contain quality
targets specified by companies themselves.

In 2004 the Commission performed
electronic communications service quality
measurements in the public fixed telephone
network (local and domestic voice telephony
service, payphone service, @ damage
notification reception and information
operator services), public mobile telephone
network (voice telephony service) and for
a voice telephony service using public
electronic communications network
interconnection. In 2004 the Commission’s
experts performed a total of 42660 calls
during voice telephony service quality
measurements in the public fixed telephone
network, tested 404 payphones and made
400 calls to each of operator services. In
2004 a total of 1200 calls were made during
public mobile telephone network service
quality measurements and 200 calls were
made in each combination with a total of
2600 calls during interconnection service
measurements.

The Commission has summarized the
results of electronic communications quality
testsperformedin 2004.Itwasestablished that
a large number of new market participants,
which themselves declare the quality targets
of provided services, have not been able to
ensure quality corresponding to the targets.
It can be explained by too optimistic quality
targets, as well as technical limitations to
achieve the planned connection times or
observelineinstallationschedules. Theresults
of service quality measurements submitted
by companies completely correspond to the
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pakalpojumu kvalitates meérkiem tikai
komersantiem: SIA , Elektrons S”, SIA ,,FAO”,
SIA ,Interneta pasaule”, valsts AS ,Latv-
energo”, ,Latvijas Mobilais Telefons” SIA,
SIA ,MicroLink Latvia”, SIA ,Nova”, SIA
,Ostkom”, SIA ,Radio Telecommunication
Network”, SIA ,Tele2”, SIA ,Teledialogs”,
SIA , Telenet”, SIA , TeliaSoneralnternational
Carrier Latvia”, valsts AS ,Valsts informacijas
tikla agentara”, SIA ,Versija”.

Analizéjot veiktos ,Lattelekom SIA” pakal-
pojumu kvalitates meérijjumu rezultatus
Latvijas administrativajos rajonos, vérojama
tendencepakalpojumukvalitateiizlidzinaties
starp rajoniem. Atseviskos rajonos, kur
iepriekséja parskata gada pakalpojumu
kvalitates raditaji bija zemi, vérojama strauja
kvalitates uzlabosanas, kas liecina par
komersanta ieguldijumu sava tikla attistiba.
Tomeér atseviskos Latvijas administrativajos
rajonos taksofonu pakalpojumu kvalitate ir
krietni sliktaka par vidéjo. , Lattelekom SIA”
informativo pakalpojumu operatoru dienesta
kvalitates raditaji, salidzinot ar iepriekséjiem
parskata gadiem, ir nedaudz pasliktinajusies,
ko iespéjams izskaidrot ar darbavietu skaita
neatbilstibu noslodzei. Pilns kvalitates
parskata teksts atrodams komisijas majas
lapa www.sprk.gov.lv.

Elektronisko pakalpojumu lietotaju siidzibu
izskatisana

Komisija 2004.gada ir sanemtas un
izskatitas 143 sudzibas (pretenzijas) no
elektronisko sakaru lietotajiem.

Izskatot sanemtas stidzibas tika konstatéts,
ka pamatota ir 21, nepamatotas 64 un uz
komisijas kompetenci neattiecas 58.

35 stdzibas (pretenzijas) ir sanemtas no
juridiskam personam un 108 no fiziskam
personam.

Sanemto stdzibu (pretenziju) priekSmets
ir]oti dazads, stidzibu (pretenziju) sadalijums
pa priek$metiem ir sads:

* nekvalitativi pakalpojumi — 4,2%;

* rékinu neprecizitate, neapmaksatie rékini
un paradi — 30,1%;

e sarunu izdrukas — 7%;

* pakalpojumu nesniegsana — 7,7%;

* tarifi un tarifu piemérosana — 8,4%;
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declared service quality targets only for the
following companies: LLC ,Elektrons S”, LLC
~FAO”, LLC ,Interneta pasaule”, state JSC
~Latvenergo”, LLC, Latvijas Mobilais Telefons”,
LLC ,MicroLink Latvia”, LLC ,Nova”, LLC
,Ostkom”, LLC ,Radio Telecommunication
Network”, LLC ,Tele2”, LLC ,Teledialogs”,
LLC , Telenet”, LLC , TeliaSonera International
Carrier Latvia”, state JSC ,,Valsts informacijas
tikla agentura”, LLC ,,Versija”.

Analyzing the results of LLC “Lattelekom”
service quality measurements in admin-
istrative districts of Latvia, there is tendency
for service quality to even out among
districts. In separate districts, where service
quality indicators were low in the previous
report year, a rapid quality improvement was
observed which indicates the investment
of the company in the development of
its network. However, payphone service
quality is much worse than average in some
administrative districts of Latvia. The quality
indicators of LLC “Lattelekom” information
operator service have worsened a little
compared to previous report years which
can be explained by disparity between the
number of workplaces and amount of work.
Full text of the quality report is available in the
Commission’s homepage www.sprk.gov.lv.

Consideration of electronic service user
complaints

The Commission received and considered
143 complaints (claims) from electronic
communications users in 2004.

Considering the received complaints it was
found that 21 are valid, 64 are invalid and 58 are
not within the competence of the Commission.

35 complaints (claims) were received
from legal persons and 108 from natural
persons.

The subject of the received complaints
(claims) is very different; the distribution of
complaints (claims) by subjects is as follows:

* low quality services — 4.2%;

* inaccurate bills, unpaid bills and debts
—30.19%;

* printout of list of made calls — 7%;

* non-provision of services — 7.7%;

e tariffs and tariff application — 8.4%;
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pakalpojumu drosums - 0,7%;
elektronisko sakaru likuma neievérosana
- 2,1%;
neapmierinatibaarpakalpojumusniedzéju
ligumiem — 11,9%;

interneta atruma neatbilstiba
noteiktajam — 2,8%;

elektronisko sakaru tiklu bavnieciba un
ierikoSana — 8,4%;

citi — 16,8%.

liguma

Dala no stdzibam (pretenzijam) tiek
parsititas komisijai arl no citam valsts
institiicijam. Sis sadalijums ir sekojoss:

komisijai tiesi adresétas — 111;

parsiititas no Satiksmes ministrijas — 11;
parsttitasnoPatérétajutiesibuaizsardzibas
centra — 15;

parsutitas no citam institacijam — 6.

Pasts

2004.gada nosttito vestulu, pastkarsu un
bandrolu skaits pieauga par 9,0%, savukart
nosiitito paku skaits un naudas parvedumu
skaits salidzinajuma ar 2003.gadu sama-
zinajas attiecigi par 5,4% un 3,5%.

safety of services — 0.7%;
violationoftheElectronicCommunications
Law — 2.1%;
dissatisfaction with
agreements — 11.9%;
disparity of Internet speed with the one
specified in the agreement — 2.8%;
electronic communications network
construction and installation — 8.4%;
other — 16.8%.

service provider

Part of complaints (claims) were forwarded
to the Commission from other state institutions.
This distribution is as follows:

sent directly to the Commission — 111;
forwarded from the Ministry of Transport —11;
forwarded from the Consumer Rights
Protection Centre — 15;

forwarded from other institutions — 6.

Postal services

In 2004 the number of sent letters,
postcards and small parcels grew by 9.0%,
but the number of sent parcels and money
transfers decreased by 5.4% and 3.5%
respectively compared to 2003.

66000
B Vestules, pastkartes, bandroles

64000 . Letters, postcards, small parcels
62000 | Helae

Parcels
60000 [ Naudas parvedumi

Money transfers
58000
56000
54000 -
52000
50000 I I I

2001 2002 2003

Pasta statijumi (tukst.)
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2004.gada eksprespasta nozaré aktivi
darbojasvairakka30eksprespastapakalpojumu
sniedzéji. Kopéjais sttijumu skaits 2004.gada
pieauga par 84,8%. Vértéjot stutijumu skaita
pieaugumu pa dazadiem siatljumu veidiem,
jaatzime, ka visstraujak 2004.gada pieauga
iekszemes ekspresvéstulu (par 153,8%),
starptautisko  eksprespaku (par 108,2%)
sitjumu un iekszemes eksprespaku (par
63,4%) skaits, savukart par 25,7% samazinajas
starptautisko ekspresvéstulu skaits
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In 2004 more than 30 express mail service
providers operated actively in the express
mail sector. The total number of items sent
grew by 84.8% in 2004. Evaluating the
increase of the number of sent items by
different types, the fastest growth in 2004
was achieved for domestic express letters (by
153.8%), international express parcels (by
108.2%) and domestic express parcels (by
63.4%), while the number of international
express letters decreased by 25.7%
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Avots: uznemumu informacija.

KOMISIJAS GADA PUBLISKAIS PARSKATS

Iekszemes / Domestic

Starptautiskas / International
Eksprespakas / Express parcels

Number of express mail items

Source: company information.
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Eksprespasta satijumu struktira lielako
dalu veidoja iek$zemes ekspresvéstulu un
eksprespaku stutijumi - 67% no kopéja
stitijumu skaita. Salidzinajuma ar 2003.gadu,
ievérojami pieaudzis iekSzemes ekspres-
véstulu ipatsvars, pieauga arl starptautisko
eksprespaku ipatsvars, ko noteica straujais
stitijumu skaita pieaugums $Sajos sttijumu

The largest share in the structure of express
mail items was comprised by domestic express
letters and express parcels — 67% of the total
number of items. Compared to 2003 the share
of domestic express letters has increased
significantly, the share of international express
parcels has also grown which was determined
by the rapid increase of the number of items

veidos. sent for these types of services.

1800 000
I Eksprespakas starptautiskas
1600 000 International express parcels
[ Eksprespakas iekszemes
1400 000 Domestic express parcels
Il Ekspresvéstules starptautiskas
1200 000 International express letters
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1000 000 Domestic express letters
800 000
600 000 _]
400 000 _
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Eksprespasta stitijjumu struktara
Avots: uznemumu informacija.

Structure of express mail items
Source: company information.

Valsts AS , Latvijas pasts”

Valsts AS ,Latvijas pasts” saskana ar Pasta likumu nodrosina visparéjos pasta pakalpojumus. No 2004.gada
1.maija Latvijas pastam ir monopoltiesibas pienemt, parsutit un izsniegt valsts robezas gan iekszemes, gan
starptautiskos véstulu korespondences sutijjumus — véstules, pastkartes, bandroles un sikpakas, kuru svars
neparsniedz 100 gramus.

2004.gada valsts AS , Latvijas pasts” kopéjie ienémumi no sniegtajiem pakalpojumiem veidoja 26,3 milj.Ls, kas
ir par 7,8% vairak neka 2003.gada. Lielako dalu (45%) veidoja ienémumi no véstulu korespondences. Nozimigs
Ipatsvars kopéjos ienémumos bija iepémumiem no preses izdevumu un reklamu, pensiju un pabalstu piegades,
ka ari komunalajiem maksajumiem - attiecigi 12%, 7% un 8%.

2004.gada beigas Latvija darbojas 967 pasta nodalas — par 3 nodalam vairak neka 2003.gada beigas.

Vidéjais uznémuma stradajoso skaits 2004.gada sasniedza 6688 (no tiem 2632 pastnieki). 2004.gada
salidzinajuma ar 2003.gadu vidéjais stradajoso skaits palielinajas par 153 cilvékiem, savukart pastnieku skaits
samazinajas par 58 cilvékiem. Vidéja darba alga uznemuma bija 157 lati.

(Sagatavots, izmantojot uznemuma sniegto neauditéto informaciju)

State JSC “Latvijas pasts”

In accordance with the Postal Law, state JSC “Latvijas pasts” provides general postal services. From May 1,
2004 “Latvijas pasts” has monopoly rights to accept, send and distribute domestic and international mail
correspondence in Latvia — letters, postcards, and small parcels weighing no more than 100 grams.

In 2004 the total revenue of state JSC “Latvijas pasts” from the provided services was 26.3 million lats which
is 7.8% more than in 2003. Letter correspondence accounted for the largest portion (45%) of the revenue.
Significant share in total revenue was also made up by the revenue from press and advertisement delivery,
payments of pensions and benefits, as well as payments for utility services — accordingly 12%, 7% and 8%.
967 post offices operated in Latvia at the end of 2004 — 3 offices more than at the end of 2003.

The average number of employees in the company reached 6688 in 2004 (of which 2632 were postmen). In
2004, compared to 2003, the average number of employees increased by 153 persons, while the number of
postmen decreased by 58 persons. The average wage in the company was 157 lats.

(Based on unaudited information provided by the company)
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2004. gada februari tika pienemti gro-
zijumi Pasta likuma. Saskana ar Siem gro-
zijumiem licences tiek izsniegtas tikai visparejo
pasta pakalpojumu sniedzéjiem, kamér paréjie
pasta nozares komersanti sanem atlaujas. Latvija
vispargejos pasta pakalpojumus sniedz valsts AS
sLatvijas pasts”, kuram izsniegta licence tika
parregistréta 2004.gada 30.marta.

Visparéjas atlaujas pasta nozaré sanémusi
36 komersanti, no tiem 12 atlaujas izsniegtas
2004.gada.

Saskana ar veiktajiem Pasta likuma gro-
zijumiem, 2004.gada 21.aprili no jauna tika
izdota precizéta Pasta pakalpojumu tarifu
noteiksanas metodika. Visparéjo pasta pakal-
pojumu sniedzéjs turpinaja darbu péc ieprieks
noteiktajiem pakalpojumu tarifiem, kas ap-
stiprinati ar Ministru kabineta 1998.gada
izdotajiem grozijumiem noteikumos par
pasta pakalpojumu tarifiem.

Komisija 2004.gada izstradaja un 2005.
gada janvari apstiprinaja visparéja pasta
pakalpojuma - vienkarsas véstules -
kvalitates mérijumu metodiku. Saskana ar so
metodiku komisija veic vienkarsas vestules
nosttisanas laika meérijumus, izmantojot
kontroles véstules. Mérijjumu rezultati tiek
salidzinati ar Ministru kabineta noteiktajam
kvalitates prasibam.

2004.gada laika komisija veica kontroles
vestulu izsatisSanu testa rezima. Veikto
mérijumu rezultati paradija, ka nosttisanas
laiks 2004.gada atbilst noteiktajam kvalitates
prasibam.

Komisija 2004.gada kopuma ir sanemtas
un izskatitas 14 stdzibas (pretenzijas) par
pasta pakalpojumu sniedzéjiem.

Visas stidzibas (pretenzijas) ir sanemtas
no fiziskdim personam. Vertéjot sudzibas
(pretenzijas), ir konstatéts, ka pamatotas ir 6
stidzibas un nepamatotas — 8 stidzibas.

2004.gada lielakais stdzibu (pretenziju)
skaits(10)irparLatvijasPastapakalpojumiem,
galvenokart par starptautiskiem ierakstitiem
un apdrosinatiem pasta sttijumiem.

DZELZCELS

Amendments to the Postal Law were
adopted in February 2004. According to these
amendments licenses are granted to providers
of general postal services, while other postal
sector companies receive authorisations. In
Latvia general postal services are provided
by state JSC “Latvijas pasts” whose license
was reregistered on March 30, 2004.

36 companies have received general
authorisations in the postal sector of which
12 authorisations were issued in 2004.

In accordance with the amendments
to the Postal Law, updated Postal service
tariff setting methodology was issued on
April 21, 2004. The general postal service
provider continued work according to
previously specified service tariffs which
were approved by the Cabinet of Ministers
amendments to regulations on postal ser-
vice tariffs in 1998.

The Commission elaborated the meth-
odology of quality metering of general post-
al service — ordinary letter in 2004 and
approved itin January 2005. According to this
methodology the Commission performs time
measurements of letter sending, using test
letters. Measurement results are compared
with quality requirements specified by the
Cabinet of Ministers.

In 2004 the Commission sent test letters
in a test mode. The results of the performed
measurements showed that the sending time
in 2004 corresponded to the specified quality
requirements.

The Commission received and considered
a total of 14 complaints (claims) about postal
service providers in 2004.

All complaints (claims) were received from
natural persons. Considering the complaints
(claims) it was found that six complaints were
valid and eights complaints were invalid.

In 2004 the largest number of complaints
(claims) (10) wasreceived concerningthe services
of “Latvijas Pasts”, mainly about international
registered and insured postal items.

RAILWAY

Visparigs nozares raksturojums

2004.gada kravu apgrozijums dzelzcela
transporta samazinajas par 4,1%, salidzinajuma
ar 2003.gadu, savukart parvadato kravu apjoms
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General overview

In 2004 cargo turnover in railway transport
decreased by 4.1% compared to 2003,
while transported cargo volume in railway
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dzelzcelatransportasasniedza55,9 milj. tonnu,
kas ir par 13,2% vairak neka 2003. gada.

Kravas parvadajumus iek$zemé pavisam
veic tris parvadataji. Jauno parvadataju
ipatsvars kopéja iekSzemé parvadato kravu
struktiira ir 66,6%.
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Kravu parvadajumi dzelzcela transporta,
takst.t
Cargo traffic by rail, thsd.tons

8.2%

13.0%

3.9%

74.9%

Dzelzcela kravu parvadajumu
struktiira 2004. gada

Ar dzelzcela transportu parvadato pasazieru
skaits 2004.gada sasniedza 23,9 milj. cilveku —
par 3,9% vairak neka 2003.gada. Par 4% pieauga
iekszemes satiksmé parvadato pasazieru skaits,
savukart starptautiskaja satiksmé parvadato
pasazieru skaits samazinajas par 2,2%. Pasazieru
apgroziba 2004.gada palielinajas par 5,9%
salidzinajuma ar 2003. gadu.

KOMISIJAS GADA PUBLISKAIS PARSKATS

transport reached 55.9 million tons which is
13.2% more than in 2003.

Cargo transportation domestically is
carried out by three carriers. The share of
the new carriers in the total structure of
domestically transported cargo is 66.6%.
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@ Iek$zemes satiksmé / National trafic

O Eksporta parvadajumi / Export

Structure of cargo traffic
by rail in 2004

The number of passengers transported
by rail reached 23.9 million in 2004 -
3.9% more than in 2003. The number of
passengers transported domestically grew
by 4%, while the number of passengers
transported internationally decreased
by 2.2%. Passenger turnover in 2004
increased by 5.9% compared to 2003.
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Valsts AS , Latvijas dzelzcels”

Ekspluatéjamo dzelzcela liniju kopéjais garums 2004.gada beigas, salidzinot ar 2003.gadu, saglabajas
nemainigs un bija 2270 km.

2004.gada kravu apgroziba (t/km) dzelzcela transporta samazinajas par 4,1%. Valsts AS ,Latvijas dzelzcels”
parvadato kravu apjoms dzelzcela transporta sasniedza 51,1 milj. tonnu, kas ir par 5,6% vairak neka 2003.gada.

Pieauga kravu apgroziba sauszemes tranzita parvadajumos — par 33,1% vairak neka 2003.gada. Importa kravu
apgroziba 2004.gada saruka par 5,9%, bet eksporta kravu apgroziba — par 31,9%.

Ar dzelzcela transportu parvadato pasazieru skaits 2004.gada sasniedza 23,9 milj. cilvéku — par 3,9% vairak
neka 2003.gada.

2004.gada valsts a/s ,,Latvijas dzelzcel$” apgrozijums veidoja 141,7 milj.Ls, kas ir par 8,1% vairak neka iepriekséja
gada. Aprékinatie ienémumi no maksas par publiskas lietosanas dzelzcela infrastruktaras izmantosanu bija 54
milj.Ls — par 13,5% vairak neka 2003.gada. Tomeér, nemot véra to, ka AS “Pasazieru vilciens” nevar samaksat pilnu
maksu par dzelzcela infrastruktaras izmantoSanu, 2004.gada faktiskie ienemumi veidoja 52,2 milj. Ls. lenémumi
no pasazieru parvadajumiem starptautiskajos vilcienos 2004.gada veidoja 953 takst.Ls — par 25,2% vairak ka 2003.
gada. Ienemumi no elektroenergijas realizacijas 2004.gada veidoja 844 tukst.Ls — par 14,7% vairak ka 2003.gada.
Ienémumi no telekomunikaciju pakalpojumiem veidoja 840 tukst.Ls — par 21,4% vairak ka 2003.gada.

2004.gada LDz infrastruktaras attistiba ieguldija 22,334 milj. Ls. Lielakie projekti:

- Sliezu celu rekonstrukcija — 65,4 km 8,7 milj. Ls;
- Parmiju parvedu nomaina — 160 kompl. 5,3 milj. Ls;
- Bojato garsliezu nomaina — 45 km 2,2 milj. Ls;
- SlieZu celu B tipa kapitalais remonts — 34 km 1,6 milj. Ls;

(Sagatavots, izmantojot uznemuma neauditéto informaciju)

State JSC “Latvijas dzelzcels”

The total length of railway lines at the end of 2004, compared to 2003, remained unchanged and was 2270 km.

In 2004 the cargo turnover (t/km) in railway transport decreased by 4.1%. The volume of cargo transported
by state JSC “Latvijas dzelzcels” reached 51.1 million tons which is 5.6% more than in 2003.

Cargo turnover for terrestrial transit traffic grew — by 33.1% more than in 2003. Imported cargo turnover
decreased by 5.9% in 2004, while exported cargo turnover — by 31.9%.

The number of passengers transported by rail reached 23.9 million in 2004 — 3.9% more than in 2003.

In 2004 the turnover of state JSC “Latvijas dzelzcels” was 141.7 million lats which is 8.1% more than in the previous
year. The estimated revenue from the fee for public railway infrastructure usage was 54 million lats — 13.5% more than in
2003. However, since JSC “Pasazieru vilciens” cannot pay the full fee for railway infrastructure usage, the actual revenue
was 52.2 million lats in 2004. Revenue from passenger transportation internationally constituted 953 thousand lats in
2004 — 25.2% more than in 2003. Revenue from electricity sales was 844 thousand lats in 2004 — 14.7% more than in
2003. Revenue from telecommunications services constituted 840 thousand lats — 21.4% more than in 2003.

In 2004 Latvijas dzelzcels invested 22.334 million lats in the development of infrastructure. The largest
projects were:

- Renovation of railway lines — 65.4 km 8.7 million lats;
- Replacement of switches — 160 units 5.3 million lats;
- Replacement of damaged long rails — 45 km 2.2 million lats;
- B-type capital repair of railway lines — 34 km 1.6 million lats;

(Based on unaudited information provided by the company)
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Licencésana un licencu uzraudziba

Komisija dzelzcela nozaré licencé par-
vadatajus, kuri veic vai plano veikt pasazieru
parvadajumus pa dzelzcelu. Kravu parva-
datajus licencé Satiksmes ministrijas par-
raudziba esosa Valsts Dzelzcela admini-
stracija. Komisija pasazieru parvadatajiem ir
izsniegusi piecas licences, no kurdm viena
tika izsniegta 2004.gada. Licencétie ko-
mersanti ir SIA ,,Gulbenes-Aliksnes banitis”,
AS ,Pasazieru vilciens”, AS ,Starptautiskie
pasazieru parvadajumi”, SIA ,L-Ekspresis”
un valsts AS ,Latvijas dzelzcels”.

2004.gada laika komisija veica Ccetras
licencéto komersantu parbaudes.

Tarifu aprekinasanas metodiku izstrade
un tarifu noteiksana

Saistiba ar 2004.gada veiktajam izmainam
Dzelzcela likuma, komisijai ir janosaka pub-
liskas lietosanas dzelzcela infrastruktiras
izmantosanas maksa. Komisija izstradaja un
2004.gada septembri pienéma metodiku in-
frastruktairas izmantoSanas maksas noteik-
Sanai. Saskana ar metodika aprakstito kartibu
2005.gada sakuma komisija no valsts akciju
sabiedribas ,Latvijas dzelzcel$” sanéma
nepiecieSsamos datus un noteica maksu par
valsts akciju sabiedribas ,Latvijas dzelzcels”
publiskaslietosanas dzelzcelainfrastruktaras
izmantosanu parvadajumiem 2005./2006.
gada vilcienu kustibas grafika periodam.

2004.gada beigas AS ,Pasazieru vilciens”
iesniedza komisija jaunu brauksanas maksas
projektu. Saskana ar Dzelzcela likumu,
komisija parbauda tarifu projekta atbilstibu
noteiktajai metodikai, bet maksu nosaka pats

parvadatajs. Komisija 2005.gada janvari
sagatavoja  izvertejumu par situaciju
iekszemes pasazieru parvadadjumos pa
dzelzcelu. Izvertéjuma konstatéts, ka
grozijumi Dzelzcela likuma 2004.gada

pirmaja pusé un Eiropas Savienibas direktivu
prasibu ievieSana novedusi pie dzelzcela
infrastruktiras maksas pieauguma pasazieru
parvadatajiem, kas samazinajis parvadajumu
rentabilitati. Tomeér péc $im izmainam nav
parvertéta esosa marsrutu tikla uzturésanas
lietderiba. Kaut ari AS ,Pasazieru vilciens”
sanem dotacijas no valsts budzeta, kopéjais
iepémumu apjoms ir nepietiekams, lai
uzlabotu pakalpojumu kvalitati un atjaunotu
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Licensing and license supervision

In the railway sector the Commission li-
censes carriers which carry out or plan to carry
out passenger transportation by rail. Cargo
carriers are licensed by the State Railway
Administration which is supervised by the
Ministry of Transport. The Commission has
issued five licenses to passenger carriers of
which one was issued in 2004. The licensed
companiesareLLC“Gulbenes-Aluksnesbanitis”,
JSC “Pasazieru vilciens”, JSC “Starptautiskie
pasazieru parvadajumi”, LLC “L-Ekspresis” and
state JSC “Latvijas dzelzcels”.

The Commission performed four
inspections of licensed companies in 2004.

Elaboration of tariff calculation
methodologies and tariff setting

In connection with amendments to the
Railway Law made in 2004 the Commission
has to set the public railway infrastructure
usage fee. The Commission developed the
methodology for setting the infrastructure
usage fee and adopted it in September 2004.
In accordance with the procedure described
in the methodology, at the beginning of 2005
the Commission received the necessary
data from state JSC “Latvijas dzelzcels” and
set the fee for state JSC “Latvijas dzelzcels”
public railway infrastructure usage for
transportation for the train traffic schedule
in 2005/2006.

At the end of 2004 JSC “Pasazieru vilciens”
submitted to the Commission a new fare
proposal. In accordance with the Railway law
the Commission verifies the conformity of the
proposal to the specified methodology, but the
fare is set by the carrier itself. In January 2005
the Commission prepared the assessment
of the situation in the domestic passenger
transportation by rail. The assessment showed
that amendments to the Railway Law in the
first half of 2004 and the introduction of the
European Union directive requirements have
caused railway infrastructure fee increase
for passenger carriers which has diminished
transportation profitability. However, the
usefulness of maintaining the existing route
network has not been revaluated after these
changes. Although JSC “Pasazieru vilciens”
receives subsidies from the state budget,
the total volume of revenues is insufficient
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ritoSo sastavu. Bez infrastruktiras maksas
pieauguma kapusas arl degvielas un citu
materidlu cenas, savukart elektroenergijas
tarifi 2004.gada dzelzcelam samazinajas, un
no 2005. gada 1. janvara pasazieru parva-
dajumiem tiek piemérota samazinata pievie-
notas veértibas nodokla likme.

Izvertejuma komisija norada, ka AS
,Pasazieru vilciens” planota brauksanas
maksas palielinasana nebtitu pietiekama, lai
risinatu problémas, kas saistitas ar pasazieru
parvadajumiem pa dzelzcelu. Komisija
aicinaja atbildigas ministrijas izvertet, vai
lietderigaka nebiitu esoso dotaciju novir-
ziSana citu parvadajumu veidu atbalstisanai,
lai uzlabotu sabiedriska transporta pie-
ejamibu un pakalpojumu kvalitati, nepa-
sliktinot pasazieru stavokli. Izmantojot
komisijas izvertejumu, ka ari nemot véra
citus apsvérumus, satiksmes ministrs 2005.
gada janvarl atcéla AS ,Pasazieru vilciens”
planoto brauksanas maksas palielinajumu.

Konkurences sekmésana un pakalpojumu
sniedzeju attistibas veicinasana

Pasazieru iekSzemes parvadajumos pa
dzelzcelu sobrid konkurence ir ierobezota, jo
esosie parvadataji AS ,Pasazieru vilciens”
un SIA ,,Gulbenes-Aliiksnes banitis” sanem
ieverojamas valsts dotacijas. Vienlaikus Sie
parvadataji konkuré ar autoparvadatajiem
un dzelzcela parvadataju sniegta informacija
par brauksanas maksas noteiksanu parada,
ka konkurence ir saméra saspringta.

Starptautiskajos pasazieru parvadajumos
starp licencétajiem komersantiem pastav
konkurence, kas pamata izpauzas ka
specializacija dazadas kvalitates un dazadas
cenas pakalpojumu piedavasana.

Butiska komisijas loma konkurences
sekmésana paradas pie dzelzcela publiskas

lietosanas infrastruktiras izmantosanas
regulésanas. Komisijas uzdevums ir noteikt
dzelzcela infrastruktiras izmantosanas

maksas aprékinasanas metodiku un no 2004.
gada ari noteikt infrastruktiiras izmantosanas
maksu. Stradajot ar Siem jautajumiem,
komisija ir izveidojusi vairakas darba grupas,
lai risinatu diskusiju starp parvadatajiem un
infrastruktaras parvalditaju. Ta ka tirga
darbojas vairaki parvadataji, ne vienmeér
izskatamajiem jautajumiem izdodas atrast
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to improve service quality and renovate the
rolling stock. Apart from infrastructure fee
increase, prices of fuel and other materials
have also risen, while electricity tariffs for
railway decreased in 2004, and a reduced rate
of value added tax is applied for passenger
transportation from January 1, 2005.

The Commission indicates in the assess-
ment that the planned fare increase by JSC
“Pasazieru vilciens” would not be sufficient
to solve problems associated with passenger
transportation by rail. The Commission
asked the responsible ministries to evaluate
if diversion of the current subsidies to
support other types of transportation would
not be more efficient to improve the access of
public transport and increase service quality
without worsening the position of passengers.
Using the Commission’s assessment, as well
as other considerations, the minister of
transport cancelled the planned fare increase
by JSC “Paszieru vilciens” in January 2005.

Promotion of competition and service pro-
vider development

Competition is currently limited for
domestic passenger transportation by rail
because the existing carriers JSC “Pasazieru
vilciens” and LLC “Gulbenes-Aluksnes
banitis” receive considerable state subsidies.
At the same time these carriers compete with
road transport and the information provided
by railway carriers on fare setting shows that
competition is quite intense.

Competition exists among licensed
companies in international passenger traffic,
which can be observed as specialisation
in offering services of various quality and
price.

A significant role of the Commission
in promotion of competition emerges at
regulating the public railway infrastructure
usage. The Commission’s task is to specify the
railway infrastructure usage fee calculation
methodology and also set the infrastructure
usage fee from 2004. Working with these
issues the Commission has formed several
working groups to promote discussions
between carriers and the infrastructure
manager. Since several carriers operate in
this market, solutions for the examined issues
satisfying all involved parties cannot always
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risinajumus, kas apmierina visas iesaistitas puses.
Komisijas darbibas principi Iidz §im ir bijusi
infrastruktaras izmantosanas maksas aprekina-
sanas metodika iespéjami skaidri aprakstit maksas
veidosanas principus, lai dazadu vilcienu veidu un
dzelzcelu kategoriju izmantotaji varétu gat
parliecibu par infrastruktiiras maksas pamatotibu.
Kaut ar1 2004.gada tika precizéti infrastruktiras
parvalditdja izmaksu attiecinasanas principi un
darba grupa izskatiti izmaksu uzskaites modeli, ne
visi parvadataji bija apmierinati ar sasniegto maksas
noteikSanas procesa caurskatamibu. 2005.gada
komisija turpinas darbu pie publiskas lietosanas
dzelzcela infrastruktiiras izmantoSanas maksas
aprékinasanas metodikas pilnveidosanas.

Lietotaju interesu aizsardziba

Kopuma komisija par dzelzcela transporta
nozaré sniegtajiem pakalpojumiem netiek
sanemts daudz stidzibu un pretenziju. Tas
izskaidrojams ar to, ka lietotaji tapat ka pirms
komisijas darbibas uzsaksanas savas stdzibas
adresé tiesi parvadatajiem vai arl Satiksmes
ministrijai ka nozares atbildigajai ministri-
jai.

2004.gada, izmantojot komisijas interneta
majas lapa piedavato iespéju uzdot jautajumus
komisijai, tika sanemts anonims jautajums
(stidziba) par probléemam izmantot darba dienu
abonementa bileti braucieniem oficiali
noteiktajas svetku dienas. Uz $o jautajumu
elektroniski tika sniegta atbilde.

INFORMACIJA PAR KOMISIJAS
DARBIBU 2004. GADA

Komisijas struktiira un personals

Struktara

Komisijas léméjinstitiicija ir padome,
kuras sastava ir pieci padomes locekli.
2001.gada janija Saeima péc Ministru
kabineta priekslikuma iecéla amata uz
pieciem gadiem komisijas priekssédétaju,
kas ir arl padomes loceklis, un vél cetrus
padomes loceklus. 2004.gada padomes
loceklibijaInna Steinbuka (priekssedétaja),
Aigars Jirgens, Raimonds Jonitis, Edvins
Karnitis un Ivars Zarins.

Padome komisijas varda pienem lémumus
un izdod administrativos aktus, kas ir saistosi
konkrétiem sabiedrisko pakalpojumu snie-
dzéjiem un lietotajiem.
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be found. The Commission’s principles so far
were to clearly describe fee formation principles
in the infrastructure usage fee calculation
methodology so that users of different train
types and railway categories could be confident
about the validity of the infrastructure fee.
Although infrastructure manager's cost
allocation principles were refined in 2004
and cost accounting models were examined
in the working group, not all carriers were
satisfied with the achieved transparency of the
fee setting process. In 2005 the Commission
will continue the work on the improvement
of the public railway infrastructure usage fee
calculation methodology.

Protection of consumer interests

On the whole the Commission does not
receive many complaints and objections
about the services provided in the railway
transport sector. It is explained by the fact
that users address their complaints directly to
the carriers as before the Commission started
operations or to the Ministry of Transport as
the ministry responsible for the sector.

In 2004 an anonymous question
(complaint) was received through the
Commission’s homepage about the
problem related to use of workday
ticket for travel in officially declared
holidays. This question was answered
electronically.

INFORMATION ON THE OPERATION OF
THE COMMISSION IN 2004

Commission’s structure and personnel

Structure

The decision-making institution of the
Commission is the board consisting of five
commissioners. In June 2001 the Saeima
following a recommendation of the Cabinet
of Ministers appointed the chair of the
Commission who is also a commissioner
and four other commissioners. In 2004 the
commissioners were Inna Steinbuka (Chair),
Aigars Jirgens, Raimonds Jonitis, Edvins
Karnitis and Ivars Zarins.

The board makes decisions on behalf of
the Commission and issues administrative
acts which are binding to specific public
service providers and users.
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Padomes sekretariata un ekspertu funk-
cijas pilda izpildinstitiicija, kas ir paklauta
padomei. Izpildinstitiicija sagatavo jauta-
jumus un dokumentus izskatiSanai pa-
domes sédés un isteno padomes pienemtos
lemumus un administrativos aktus. Iz-
pildinstitiicijas sastava ir katrai valsts re-
guléjamai nozarei atbilstosa struktir-
vieniba un citas struktarvienibas, kas veic
atbalsta funkcijas.

The executive institution is subordinated
to the board and performs the functions of
its secretariat and experts. The executive
institution prepares issues and documents
for consideration in board meetings and
implements the adopted decisions and the
administrative acts issued by the board. The
executive institution has a respective structural
unit for each state regulated sector and other
departments performing support functions.

PADOME
BOARD

KOMISIJAS STRUKTURA / STRUCTURE OF THE COMMISSION

Padomes loceklis
Commissioner

Padomes loceklis
Commissioner

Padomes priekssedétajs
Chair

Padomes loceklis
Commissioner

Padomes loceklis
Commissioner

Padomes locekla paligs
Commissioner’s Assistant

Padomes locekla paligs
Commissioner’s Assistant

Padomes locekla paligs
Commissioner’s Assistant

Padomes locekla paligs
Commissioner’s Assistant

Priekssedéetaja padomnieks
Chair’s Adviser

Sabiedrisko attiecibu nodala
Public Relations Division

— Attistibas nodala
Development Division

Argjo sakaru nodala
External Relations Division

— Iekséja audita nodala
Internal Audit Division

Energetikas departaments

Energy Department

Izpilddirektors
Executive Director

m Izpilddirektora padomnieki
Executive Director’s Advisers

Visparéja energoapgades regulésanas nodala
General Energy Regulation Division

M Dokumentu nodrosinajuma nodala
Document Provision Department

Gazes nodala
Gas Division

- Kancelejas un arhiva nodala
Chancellary and Archive Division

Elektroenergijas un kogeneracijas nodala
Electricity and Cogeneration Division

m Personala nodala
Personnel Division

Elektronisko sakaru un pasta departaments
Electronic Communications and Post Department

m Gramatvedibas un finansu nodala
Accounting and Finance Division

Autorizacijas nodala
Authorization Division

m Saimniecibas un tehniska nodrosinajuma nodala
Technical Provision Division
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Pakalpojumu kvalitates nodala
Service Quality Division

= Informacijas tehnologiju nodala
IT Division
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IerobezZoto resursu nodala
Scarce Resource Division

Juridiskais departaments
Legal Department

Tarifu nodala
Tariff Division

Energétikas lietu nodala
Energy Regulation Division

Universala pakalpojuma nodala
Universal Service Division

Elektronisko sakaru un pasta lietu nodala
Electronic Communications and Post Regulation Division

Tirgus analizes nodala
Market Analysis Division

Visparigo un transporta lietu nodala
General Legal Issue and Transportation Regulation Division

Pasta nodala
Post Division

Ekonomiskas analizes departaments

Economic Analysis Department

Uznémumu analizes nodala

Dzelzcela transporta departaments
Railway Transportation Department

Pasazieru parvadajumu nodala
Passenger Transportation Division

Infrastruktiras nodala
Infrastructure Division

Enterprise Analysis Division

Makroekonomiskas analizes nodala
Macroeconomic Analysis Division

Parskatu nodala
Reporting Division
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Personals

Komisijas darba nepieciesama augsta
profesionalitate un dzila izpratne par nozaru
specifiskajiem jautajumiem, lai varétu
pienacigi izvértét reguléjamo komersantu
sniegtoinformaciju un kompetentiiesaistities
diskusijas. Aizstavot patérétaju intereses un

sekméjot konkurenci, komisijai jaspéj
piesaistit lidzvertiga limena darbiniekus
tiem, kas strada lielajos reguléjamos

uznémumos. Komisijas funkciju sekmigai
IstenoSanai ir nepiecieSamas zinaSanas
tiesibu, ekonomikas, vadibas un tehniskajas
zinatnés, svesvalodu zinasanas un izpratne
par regulésanas jautajumiem. Darbinieku
intelektuala potenciala attistiSanai, zinasanu
papildinasanai, kapacitates un kvalifikacijas
celSanai, komisija 2004.gada:

* atbalstija studijas un talakizglitosanos Latvijas
augstskolu profesionalas augstakas izglitibas,
magistratiiras un doktorantiiras programmas.

 veicinaja darbinieku piedalisanos dazadu
Latvijas un arvalstu institaciju
organizétajos seminaros, apmacibu ciklos
un vietéjas un starptautiskas konferences,
profesionalo  asociaciju  organizétajas
sanaksmeés.

* organizéjusi seminarus atbilstosi komisijas
darbinieku pieprasitai tematikai, uzaicinot
lektoru vai darbiniekiem pasiem iesaistoties
seminara sagatavosana.

* sniedza sveSvalodu apguves iespéjas, kas
tiek apmaksatas no komisijas budZzeta
lidzekliem vai piesaistot aréjo
finanséjumu;

* organizéjaapmacibuun pieredzesapmainas,
stazéSanas braucienus uzreguléjamo nozaru
uznémumiem un regulésanas institicijam
arvalstis. Komandéjumi tiek apmaksati gan
no komisijas budzeta lidzekliem, gan
piesaistot arvalstu finanséjumu.

* nodro$inajusi arvalstu vai vietéjo konsultantu
piesaisti specifisku uzdevumu veiksanai vai
problému risinasanai, darbinieku zinasanu
papildinasanai un pieredzes uzkrasanai.

2004.gada beigas kopéjais komisijas
darbinieku un amatpersonu skaits bija
83, taja skaita 5 padomes locekli, 1 izpild-
direktors, 5 departamentu direktori, 25
nodalu vaditaji, 42 eksperti, 5 specialisti.
No visiem komisijas darbiniekiem
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Personnel
High level professionalism and deep

understanding about sector specific issues is

necessary in the work of the Commission to be
able to properly evaluate information provided
by regulated companies and discuss issues
competently. When protecting consumer
interests and promoting competition, the
Commission must be able to attract employees of
equivalent level compared to employees working
in large regulated companies. Knowledge in
legal, economic, management and technical
sciences, knowledge of foreign languages and
understanding of regulation issues are necessary
to successfully carry out Commission’s functions.

To develop intellectual potential of employees,

improve knowledge, improve capacity and

qualification, in 2004 the Commission:

» supported studies in professional higher
education, graduate and post-graduate
programs in Latvian universities.

* promoted participation of employees in
seminars organized by various Latvian
and foreign institutions, training cycles,
local and international conferences,
and meetings organized by professional
associations.

* organized seminars on topics requested
by Commission’s employees, inviting
lectors or organizing seminars them-
selves.

* provided opportunities to study foreign
languages which are paid by the
Commission’s budget or by attracting
external financing.

* organized training and experience
exchanges, in-service training in regulated
companies and regulatory institutions
abroad. Business trips were paid both from
the Commission’s budget and attracting
foreign financing.

* ensured involvement of foreign or local
consultants to perform specific tasks or
solve problems, supplementtheknowledge
of employees and gain experience.

At the end of 2004 the total number of the
Commission’s employees and officials was 83,
including five commissioners, an executive
director, five department directors, 25 division
managers, 42 experts, and five technical
specialists. Out of all Commission’s employees
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augstaka izglitiba ir 72 cilvékiem, no tiem
5 darbiniekiem ir doktora grads, 22
darbiniekiem - magistra grads un 2
darbiniekiemirdivasaugstskolasspeciali-
tates. Tris darbinieki turpina macibas
doktorantiira, 5 darbinieki — magistratira
un 3 darbinieki turpina macibas augst-
skola otras specialitatesiegisanai. Desmit
komisijas darbiniekiem ir vidéja un vidéja
speciala izglitiba un 4 turpina studijas
augstskola. Pavisam 92% darbiniekiem ir
augstaka vai nepabeigta augstaka izgli-
tiba.

Starptautiska sadarbiba

Komisijas starptautiska sadarbiba ir
vérsta uz lidzdalibu regionalajas un
grupas, ka ari iesaistiSanos atseviskos
projektos, lai papildinatu komisijas
darbinieku izpratni par citas valstis
uzkrato regulésanas pieredzi, piedalitos
Eiropas limena diskusijas par regulésanas
sisttmu pilnveidoSanu un savlaicigi
sanemtu informaciju par notikusajam vai
paredzamajam izmainam. 2004.gada
starptautiska sadarbiba aktivi attistijas
vairakos virzienos:

Attiecibas ar Eiropas Savienibu

2004.gada Sabiedrisko pakalpojumu regu-
lesanas komisija galveno uzmanibu veltija
lidzdalibai Eiropas Savienibas (ES) pas-
tavigajas komitejas un komisijas — COCOM,
RSCOM un IRG/ERG - elektronisko komu-
nikaciju joma, CEPT(CERP) — pasta joma, un
CEER/ERGEG - energetikas joma.

COCOM (Komunikaciju komiteja)

Eiropas Komisijas (EK) Komunikaciju
komiteja jeb COCOM tika izveidota
saskana ar 2002.gada 7.marta direktivu
2002/21/EC. Ar COCOM  starpniecibu
dalibvalstim ir iespéjas sniegt oficialas
rekomendacijas Eiropas Komisijai.
COCOM darbojas praktiski visos nozares
politikas un reguléSanas virzienos, un
komisijatajairparstavetalidzas Satiksmes
ministrijai.
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72 persons have higher education, of which
five employees have a Doctor’s degree and 22
employees have a Master’s degree, and two
employees have two university degrees. Three
employees continue post-graduate studies, five
employees are currently enrolled in graduate
studies and three employees continue studies
in the university for a second degree. Ten
Commission’s employees have secondary and
special secondary education and four continue
studies in the university. Altogether 92% of the
employees have higher or unfinished higher
education.

International cooperation

The Commission’s international coopera-
tion is directed towards participation in
regional and European regulatory associations
and working groups, as well as involvement in
separate projects to improve understanding by
Commission’s employees about the regulation
experience accumulated in other countries,
to participate in European level discussions
about improvement of regulatory systems
and to receive information on occurred or
forecasted changes in a timely manner. In 2004
international cooperation developed actively
in several directions:

Relations with European Union

In 2004 the Public Utilities Commission
paid attention to participation mainly in
European Union (EU) regular committees
and commissions — COCOM, RSCOM and
IRG/ERG - in the electronic communications
sector, CEPT(CERP) - in the postal sector,
and CEER/ERGEG - in the energy sector.

COCOM (European Commission Commu-
nications Committee)

European Commission (EC) Communica-
tions Committee or COCOM was established in
accordance with Directive 2002/21/EC of March
7, 2002. With mediation of COCOM member
countries have opportunities to give official
recommendations to the European Commission.
COCOM operates in practically every direction of
sector policy and regulation and the Commission
is represented in it alongside the Ministry of
Transport.
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IRG/ERG (Neatkarigo Regulatoru Grupa/
Eiropas Regulatoru Grupa)

2004.gada komisija aktivi ieklavas IRG/
ERG darba. Abas §is grupas darbojas paraléli,
un tajas ir parstavétas vienas un tas pasas
dalibvalstis, proti, 1997.gada dibinata IRG ir
brivpratiga Eiropas valstu regulatoru
apvieniba; savukart, saskana ar EK 2002.
gada 29.jualija lémumu 2002/627/EC
izveidotajai ERG ir formalas iespéjas
konsultét un sniegt rekomendacijas Eiropas
Komisijai jauna reguléjuma ieviesanai. Visas
ERG sanaksmés piedalas ari Eiropas
Komisijas parstaviji.

2004.gada maija Latvija iepaziSanas vizité
ieradas ERG generalsekretars, un komisija
vinu iepazistindja ar elektronisko sakaru
regulésanas aktualitatém Latvija.

2004.gada IRG/ERG galvenas prioritates
saistijas ar jaund reguléjuma ieviesanu,
starpsavienojumu tarifiem, platjoslu pakal-
pojumu regulésanu un starptautisko
viesabonésanu. Tapat IRG/ERG turpinaja
stradat pie konkurences jautajumiem un
cenu ,caurspidiguma” pakalpojumu lieto-
tajiem.

Jaatzimeé, ka ERG nav savu patstavigu
darba grupu, un dazadie nozarujautajumi,
kaariatzinumu sagatavoSanaiesniegSanai
Eiropas Komisija notiek IRG darba
grupas.

Komisija bija aktivi iesaistijusies piecas
IRG darba grupas:

- Fikseéto tiklu darba grupa,

- Tirgus datu analizes darba grupa,

- Gala lietotaju darba grupa,

- Butiskas ietekmes tirgii darba grupa,

- Regulatoru darba grupa izmaksu analizei.

Bez tam komisija piedaldas IRG Kontaktu
tikla sanaksmés, kuru galvena funkcija ir
izvértét darba grupu sagatavotos materialus
pirms to iesniegSanas galigai apstiprinasanai
plenarsédes.

CEPT-CERP (Eiropas Telekomunikaciju
un pasta administraciju konference—Pasta
regulatoru komiteja)

1959. gadaizveidota CEPT ir visu Eiropas
valstu telekomunikaciju un pasta admi-
nistraciju brivpratiga apvieniba. Tas
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IRG/ERG (Independent Regulators Group/
European Regulators Group)

In 2004 the Commission actively joined the
work of IRG/ERG. Both of these groups operate
in parallel and the same member countries are
represented in both of them, namely IRG which
was established in 1997 is a voluntary union
of European regulators; but ERG which was
established by EC decision 2002/627/EC of July
29, 2002 has formal power to consult and give
recommendations to the European Commission
on the introduction of new regulation. European
Commission representatives also participate in
all ERG meetings.

ERG secretary general arrived on an
acquaintance visit in Latvia in May 2004,
and the Commission introduced him to the
actualities of electronic communications
regulation in Latvia.

In 2004 the main priorities of IRG/ERG
concerned the introduction of the new
regulation, interconnection tariffs, regulation
of broadband services and international
roaming. IRG/ERG also continued work on
competition issues and price “transparency”
for service users.

ERG does not have its own independent
working groups and various sector issues, as
well as preparation of opinions for submitting
to the European Commission take place in IRG
working groups.

The Commission was actively involved in
five IRG working groups:

- Fixed Network Working Group,

- Market Data Analysis Working Group,

- End Users Working Group,

- Significant Market Power Working Group,
- Regulatory Accounting Working Group

Moreover, the Commission participates in
IRG Contact Network meetings whose main
function is to evaluate materials prepared
by working groups before their submittal for
final approval in plenary meetings.

CEPT-CERP (European Conference of
Postal and Telecommunications Administra-
tions—European = Committee  for  Postal
Regulation)

CEPT which was established in 1959
is a voluntary union of all FEuropean

COMMISSION’S ANNUAL REPORT



galvenais sadarbibas partneris Latvija ir
Satiksmes ministrija. Komisija piedalas
Pasta regulatoru komitejas jeb CERP
plenarsédeés, kuras tiek koordinéta pasta
nozares regulésana.

CEER/ERGEG (Eiropas Energétikas
Regulatoru Padome/Eiropas Elektribas un
Gazes Regulatoru grupa)

CEER un ERGEG ir veidotas péc lidziga
principa ka IRG/ERG elektronisko sakaru
nozaré: CEER ir Eiropas energétikas
regulatoru brivpratiga apvieniba; savukart
ERGEG ir dibinata saskana ar Eiropas
Komisijas 2003.gada 11.novembra lémumu
2003/796/EC. ERGEG sanaksmeés piedalas ari
EK parstavji, un ERGEG rekomendacijam ir
oficials statuss.

2004.gada komisija ieguva balsstiesibas
abas mineétajas organizacijas un aktivi
iesaistijas to darbiba. Komisija piedalijas
sekojosas CEER un ERGEG darba grupas:

- CEER Elektribas darba grupa

- CEER Gazes darba grupa

- CEER Vienota energétikas tirgus darba
grupa

- ERGEG Elektribas mérkgrupa

- ERGEG Gazes mérkgrupa

CEER/ERGEG darba grupas tika sagatavoti
materiali elektroenergijas jautajumiem veltita-
jam Florences forumam tados jautajumos ka
konkurétspéjigs un ilgtspéjigs elektribas tirgus
(Competitive and sustainable electricity market),
Apgades drosiba un infrastrukttras direktiva (Secu-
rity of supply and infrastructure directive), Parslo-
dzu vadiba (Congestion management) un citos.

Gazes jautajumiem veltitaja Madrides foru-
ma atzinigi tika uznemti ERGEG izstradatie
priekslikumi par tresas puses pieejas nodro-
Sindsanu no gazes kratuvju operatoru puses -
Guidelines for Good TPA Practice for Storage
System Operators, kuros noteiktas minimalas
prasibas un nosacijumi, kuri biitu jaievéero, lai
pieklatu gazes kratuvém, tadejadi nodrosinot
iekseja gazes tirgus funkcionésanu.
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telecommunications and postal administrations.
Its main cooperation partner in Latvia is
the Ministry of Transport. The Commission
participates in European Committee for Postal
Regulation or CERP plenary meetings in which
postal sector regulation is coordinated.

CEER/ERGEG (Council of European Energy
Regulators/European Regulators Group for
Electricity and Gas)

CEER and ERGEG were established according
to a similar principle as IRG/ERG in the electronic
communications sector: CEER is a voluntary
union of European energy regulators; but ERGEG
was established in accordance with European
Commission decision 2003/796/EC of November
11, 2003. EC representatives also participate in
ERGEG meetings, and ERGEG recommendations
have an official status.

In 2004 the Commission gained the right to
vote in both organisations and actively joined
their work. The Commission participated in the
following CEER and ERGEG working groups:

- CEER Electricity Working Group

- CEER Gas Working Group

- CEER Single Energy Market Working
Group

- ERGEG Electricity Focus Group

- ERGEG Gas Focus Group

In CEER/ERGEG working groups
materials were prepared for the Florence
Forum dedicated to electricity issues on
such issues as competitive and sustainable
electricity market, security of supply
and infrastructure directive, congestion
management and others.

In the Madrid Forum dedicated to gas
issues ERGEG proposals were appreciated
on Guidelines for Good TPA Practice for
Storage System Operators which specify
minimum requirements and conditions
which shall be observed to access gas
storages, thus securing the functioning of
the internal gas market.
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Attiecibas ar citam Eiropas un pasaules
institiicijam un organizacijam

ERRA (Energétikas Regulatoru Regionala
asociacija)

ERRA darbojas 22 pilntiesigie biedri un
4asocietiebiedrino Austrum/Centraleiropas
valstim, ieskaitot jaunas ES dalibvalstis, ka
arl Turcija. Lidzdaliba ERRAs aktivitates
nodro$ina intensivu informacijas un
pieredzes apmainu regulésanas jautajumos
ne tikai starp tas biedriem, jo ERRA ciesi
sadarbojas ari ar CEER un NARUC (ASV
Nacionalo Regulésanas Komisiju aso-
ciacija).

Komisijapiedalas $adas ERRAs komitejas
un darba grupas:

- Tarifu/Cenu komiteja

- Licenceésanas/Konkurences komiteja

- Juridisko lietu darba grupa

- ES Integracijas jautajumu darba grupa.

2004.gada marta komisija sadarbiba ar
ERRA Riga organizéja ES Integracijas
jautajumu darba grupas izbraukuma sédi Par
elektribas piegades kvalitates un drosibas
jautajumiem.

Bez tam jaatzimé, ka ERRAs gadskartéja
konference komisija informé par jaunumiem
energétikas nozaré Latvija, piedalas ERRAs
datu bazu atjaunosana, iestita informaciju
ERRAs biletenam (reizi ceturksni). Komisija
izmanto arl iespéju piedalities ERRAs vasaras
kursos jaunajiem regulatoru darbiniekiem
un tas biedru divpuséjas pieredzes apmainas
programmas. Komisijas  priekssédeétaja
I.Steinbuka 2004.gada darbojas ka ERRAs
BudZeta un finansu komitejas vaditaja.

ITU (Starptautiska Telekomunikaciju sa-
vieniba)

Latviju Saja organizacija parstav Satiksmes
ministrija, tacu ITU riko atseviskus pasakumus
regulatoriem. T4, pieméram, komisija piedalijas
seminaros par stridus gadijumu risinasanu
(On Dispute Resolution) un piekluvi tele-
komunikacijam lauku apvida (On Rural Access
to Telecommunications), ka arl ITU parstavju
konference.

Péc ITU laguma komisija sniedz infor-
maciju par regulatora darbibu nozare, tirgus
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Relations with other European and world
institutions and organisations

ERRA (Energy Regulators Regional Asso-
ciation)

22 full-fledged members and four associated
members from East/Central European countries
including new EU member countries, as well
as Turkey participate in the work of ERRA.
Participation in ERRA activities guarantees
intensive exchange of information and experience
on regulatory issues not only among its members
because ERRA closely cooperates also with
CEER and NARUC (US National Association of
Regulatory Utility Commissioners).

The Commission participates in the following
ERRA committees and working groups:

- Tariff/Pricing Committee

- Licensing/Competition Committee
- Legal Regulation Working Group

- EU Integration Working Group.

In March 2004 in Riga the Commission
in cooperation with ERRA organized a field
meeting of EU Integration Working Group
on electricity supply quality and security
issues.

During the ERRA annual conference
the Commission informs about the news
in the energy sector in Latvia, participates
in the renewal of ERRA databases, sends
information for ERRA bulletin (quarterly). The
Commission exercises the option to participate
in ERRA summer courses for the new regulator
employees and in the bilateral experience
exchange programs. The Commission Chair
I.Steinbuka was the Head of ERRA Budget and
Finance Committee in 2004.

ITU (International Telecommunication
Union)

Latvia is represented by the Ministry
of Transport in this organisation, but ITU
organizes separate events for regulators.
Forexample, the Commission participated
in seminars on dispute resolution and
on rural access to telecommunications,

as well as the conference of ITU
representatives.
Upon ITU request the Commission

provides information on activities of the
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informaciju, ka ari regularu informaciju par
signalizacijas kodiem. Pieméram, komisija
sniedza informaciju ieklausanai ITU/BDT
(Bureau of Telecommunication Development)
2004.gada telekomunikaciju regulésanas
apskatd (Telecommunication Regulatory
Survey).

UPU (Starptautiska Pasta Savieniba)

Lidzigi ka ITU, Latviju Saja organizacija
parstav Satiksmes ministrija, tacu UPU riko
atseviskus pasakumus regulatoriem. 2004.
gada komisija piedalijas kartéja UPU kongresa
(notiek reizi 5 gados).

ECTA (FEiropas Telekomunikaciju aso-
ciacija)

ECTA regulari iesaista nozares regulatorus
savas  aktivitates, pieméram, ECTAs
regulatoru forumos, kuros komisija ir bijusi
parstavéta gan ka zinotajs, gan arl ka
dalibnieks.

Péc ECTAs liguma komisija reizi ce-
turksni sniedz datus ari ECTA platjoslas
piesléguma anketam (Broadband Scorecard).

OECD (Ekonomiskas Sadarbibas un Attis-
tibas organizacija)

Komisija  darbojas @ OECD  Baltijas
Regionalaja Programma (BRP), kas ir
paredzéta ka starpposms, domajot par

iespeéjamo OECD paplasinasanos. Parskata
perioda komisija ir sniegusi datus saistiba ar
atseviskiem OECD pétijjumiem par Baltijas
regionu un piedalijusies seminaros par
dzelzcela infrastruktaras jautajumiem.

Divpuséja un daudzpuseja sadarbiba

Paralélisadarbibaiardazadaminstitacijam
un organizacijam, komisija lielu veéribu
veltijjadivpuséjasundaudzpuséjassadarbibas
attistibai un pieredzes apmainai par
aktualiem jautdjjumiem. Seminari Riga
iespéju robezas tika veidoti ka regionali
pasakumi. Zemak minéti dazi no S§is
sadarbibas piemeériem:

- Baltijas Telekomunikaciju un pasta
regulatoru tikSanas Riga par aktualiem
regulésanas jautajumiem Igaunija, Latvija,
Lietuva,

- Sadarbiba ar Italijas Elektribas un gazes
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regulator in the sector, market information,
as well as regular information on alarm
codes. For example, the Commission
provided information to be included in
ITU/BDT (Bureau of Telecommunication
Development) Telecommunication Regu-
latory Survey 2004.

UPU (Universal Postal Union)

Similarly to ITU Latvia is represented by the
Ministry of Transport in this organisation, but
UPU organizes separate events for regulators. In
2004 the Commission participated in the UPU
congress (taking place every five years).

ECTA (European Competitive Telecom-
munications Association)

ECTA regularly involves sector regulators
in its activities, for example, ECTA regulatory
forums in which the Commission has
been represented both as a speaker and a
member.

Upon ECTA request the Commission
provides data ECTA broadband scorecard
quarterly.

OECD (Organisation for Economic Coop-
eration and Development)

The Commission operates in the OECD
Baltic Regional Program which is intended
as a transition thinking about possible
OECD expansion. In the report period the
Commission has provided data on separate
OECD studies about the Baltic region
and participated in seminars on railway
infrastructure issues.

Bilateral and multilateral cooperation
Alongside cooperation with various
institutionsandorganisationstheCommission
paid much attention to the development
of bilateral and multilateral cooperation
and experience exchange on actual issues.
Seminars in Riga were organized as regional
events if possible. Some examples of this
cooperation are mentioned below:

- Meeting of Baltic telecommunications
and postal regulators in Riga on actual
regulatory issues in Estonia, Latvia,
Lithuania,

- Seminar for the Baltic energy regulators
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regulatoru seminars Baltijas energétikas
regulatoriem un komersantiem par
energijas piegades kvalitates regulésanas
jautajumiem,

- Sadarbiba ar NARUC (ASV) komisija Riga or-
ganizéja Pakalpojumu sniedzéju salidzina-
Sanas seminaru (Benchmarking Workshop)
Baltijas valstu energéetikas regulatoriem,

- Sadarbiba ar Ziemelvalstu Ministru Pa-
domi pieredzes apmaina ar Danijas un
Norvégijas energetikas regulatoriem un
komersantiem par regulésanas juridis-
kajiem aspektiem,

- Pieredzes apmainas vizite Francija, tie-
koties ar energétikas tirgus dalibniekiem,

- Pieredzes apmainas brauciens uz ASV par
daudznozaru regulatoru darbibas daza-
diem aspektiem.

Piedalisanas projektos

Parskata periodd komisija piedalijas
divos projektos, izmantojot Pasaules
Bankas grantu un ES PHARE programmu.
Sadarbiba ar Pasaules Banku tika realizéts
projekts Palidziba uzskaites reguléSanas
pamatu definésana. PHARE Twinning
projekts, sadarbiba ar Spanijas partneriem,
bija veérsts uz regulatora kapacitates
stiprinasanu elektronisko sakaru nozaré,
pievérsoties elektronisko sakaru tirgus
analizei, EK jauna reguléjuma ievieSanai
(sekundara likumdosana), starpsavienoju-
mu ligumiem un citiem jautdjumiem.

2004.gada pienemtie lemumi un izstra-
datie dokumenti

Laika perioda no 2004. gada 1. janvara
lidz 30. decembrim notikusas 54 komisijas
padomes sédes, pienemti 312 lémumi,
sabiedrisko  pakalpojumu  sniedzéjiem
izsniegtas 53 licences un registrétas 114
atlaujas. Sadalijuma pa nozarém, izsniegta
21 licence energétikas nozaré, izsniegta 1
licence dzelzcela nozaré, izsniegtas 27
licences telekomunikaciju nozaré, registrétas
9 telekomunikaciju pakalpojumu sniedzéju
visparéjas atlaujas un 93 elektronisko sakaru
komersanti ir registréti elektronisko sakaru
komersantu registra, izsniegtas 4 licences
pasta nozaré, parregistrétas un pagarinatas 2
licences pastanozaré, registrétas 12 visparéejas
atlaujas pasta nozaré. Groziti 72 licencu
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and companies on energy supply quality
regulation issues was organized in
cooperation with Italy Electricity and gas
regulator,

- The Commission in cooperation with
NARUC (USA) organized a benchmarking
workshop for the Baltic energy regulators
in Riga,

- Experience exchange with Danish
and Norwegian energy regulators and
companies on legal aspects of regulation
in cooperation with the Nordic Council of
Ministers,

- Experience exchange visit to France
meeting energy market participants,

- Experience exchange trip to USA on
different aspects of multi-sector regulatory
activities.

Participation in projects

In the report period the Commission parti-
cipated in two projects by using the World
Bank grant and EU PHARE program. The
project Assistance in defining the basics of
accounting regulation was implemented in
cooperation with the World Bank. PHARE
Twinning project in cooperation with Spanish
partners was directed at strengthening the
capacity of the regulator in the electronic
communications sectorturningtotheelectronic
communications market analysis, introduction
of the EC new regulation (secondary legislation),
interconnection agreements and other issues.

Adopted decisions and elaborated docu-
ments in 2004

From January 1, 2004 to December 30, 2004
54 board meetings took place, 312 decisions
were adopted, 53 licenses were issued to public
service providers and 114 authorisations were
registered. By sectors, 21 licenses were issued
in the energy sector, one license was issued in
the railway sector, 27 licenses were issued in
the telecommunications sector, nine general
authorisations of telecommunications service
providers were registered and 93 electronic
communications companies were registered
in the register of electronic communications
companies, four licenses were issued in the
postal sector, two licenses were reregistered
and extended in the postal sector, 12 general
authorisations were registered in the postal
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nosacijumi, t.sk., 49 licencém — energétikas

nozaré un 23 licencém - telekomunikaciju

nozaré, pienemti lémumi par 7 licencu
anulésanu.

2004.gada apstiprinati S$adi aréjie
normativie akti:

1. Metodika balss telefonijas pakalpojumu
kvalitates parbaudei publiskaja fiksétaja
telekomunikaciju tikla (2004.gada 14.
janvaris prot. Nr. 2 (157),4.p.);

2. Metodika publiska fikséta telekomu-
nikaciju tikla taksofonu pakalpojumu
kvalitates parbaudei (2004.gada
14.janvaris prot. Nr. 2 (157),5.p.);

3. Metodika publiska fikséta telekomuni-
kaciju tikla taksofonu pakalpojumu
kvalitates parbaudei (2004. gada 14.
janvaris prot. Nr. 2 (157),6.p.);

4. Metodika publiska fikséta telekomuni-
kaciju tikla bojajumu pieteikumu un
informativo  pakalpojumu operatoru
dienestu pakalpojumu kvalitates
parbaudei (2004.gada 14.janvaris prot.
Nr. 2 (157),7.p.);

5. Metodika balss telefonijas pakalpojumu
kvalitates parbaudei publiskaja mobilaja
telekomunikaciju tikla (2004.gada 14.
janvaris prot. Nr. 2 (157),8.p.);

6. Universdla telekomunikaciju pakalpo-
juma tiro izmaksu noteiksanas un
aprékinasanas metodika (2004.gada
4.februaris prot. Nr. 5 (160),6.p.);

7. Noteikumi par kartibu, kada sabiedrisko
pakalpojumu sniedzéji sniedz informaciju
Sabiedrisko pakalpojumu regulésanas ko-
misijai apstiprinasanu (2004.gada 7.aprilis
prot. Nr. 17 (172),8.p.);

8. Pasta pakalpojumu tarifu noteiksanas
metodika (2004.gada 21.aprilis prot. Nr.
18 (173),9.p.);

9. Visparéjo atlauju registracijas kartiba
uznémeéjdarbibas (komercdarbibas) veik-
Sanai pasta nozaré (2004.gada 21. aprilis
prot. Nr. 18 (173),10.p.);

10. Noteikumi par visparéjo atlauju pasta
nozaré nosacijumiem (2004.gada 21. ap-
rilis prot. Nr. 18 (173),11.p.);

11. Konkursa par cenas noteikSanu véja
stacijam un  konkursa komisijas
apstiprinasanu nolikums (2004.gada
26.maijs prot. Nr. 23 (178),6.p.);
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sector. 72 license conditions were altered
including 49 licenses in the energy sector and
23 licenses in the telecommunications sector,
seven licenses were cancelled.

In 2004 the following external legal acts
were approved:

1. Methodology for testing the quality of
voice telephony services in the public fixed
telecommunications network (January 14,
2004 protocol No. 2 (157),article 4);

2. Methodology for testing the quality of public
pay telephone services of the public fixed
telecommunications network (January 14,
2004 protocol No. 2 (157), article 5);

3. Methodology fortestingthe quality of public
pay telephone services of the public fixed
telecommunications network (January 14,
2004 protocol No. 2 (157), article 6);

4. Methodology for examination of damage
notifications and testing the quality
of information operator services of
the public fixed telecommunications
network (January 14, 2004 protocol No.
2 (157), article 7);

5. Methodology for testing the quality of voice
telephony services in the public mobile
telecommunications network (January 14,
2004 protocol No. 2 (157), article 8);

6. Universaltelecommunicationsservicenet
cost setting and calculation methodology
(February 4, 2004 protocol No. 5 (160),

article 6);

7. Regulations on the procedure of
providing information by public
service providers to the Public

Utilities Commission (April 7, 2004
protocol No. 17 (172), article 8);

8. Postal service tariff setting methodology
(April 21, 2004 protocol No. 18 (173),
article 9);

9. General authorisation registration procedure
for entrepreneurial activities (commercial
activities) in the postal sector (April 21, 2004
protocol No. 18 (173), article 10);

10. Regulations on conditions of general
authorisations in the postal sector (April
21, 2004 protocol No. 18 (173), article 11);

11. Regulations of the tender on price setting
for wind power generators and approval
of the tender commission (May 26, 2004
protocol No. 23 (178), article 6);
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Db

23.

24.

25.

Kartiba privato elektronisko sakaru tiklu
pieslégsanai publiskajiem elektronisko
sakaru tikliem (2004.gada 16.janijs prot.
Nr. 26 (181),11.p.);

Noteikumi visparéjas atlaujas registré-
Sanai elektronisko sakaru mnozaré
(2004. gada 30. junijs prot. Nr. 28
(183),6.p.);

Kartiba piekluves, starpsavienojumu,
iekartu kopéjas izmantoSanas, nomato
linijju vai lokalo cilpu atsaistiSanas
ligumanoslégsanai(2004.gada 11.augusts
prot. Nr. 35 (190),7.p.);

Stridu izskirSsanas kartiba elektronisko
sakaru nozaré (2004.gada 11.augusts
prot. Nr. 35 (190),8.p.);

Noteikumi numura saglabasanas pakal-
pojuma ieviesanai (2004. gada 18. augusts
prot. Nr. 36 (191),5.p.);

Visparéjas atlaujas noteikumi (2004.gada
18.augusts prot. Nr. 36 (191),6.p.);
Metodika maksas aprékinasanai par
publiskas lietosanas dzelzcela infrastrukttiras
izmantoSanu parvadajumiem (2004. gada
22. septembris prot. Nr. 42 (197),5.p.);
Noteikumi par elektronisko sakaru
pakalpojumu lietotdjiem piedavajamo
nomato liniju minimalo pakalpojumu
kopu (2004.gada 29.septembris prot. Nr.
43 (198),5.p.);

Kartiba, kada elektronisko sakaru ko-
mersants nodrosina piedavato elektro-
nisko sakaru pakalpojumu aprakstu un
lietosanas noteikumu publisku pieeja-
mibu (2004.gada 29.septembris prot. Nr.
43 (198),6.p.);

Nacionalda numeracijas plana apstip-
rindsanu (2004.gada 27., 28.oktobris
prot. Nr. 47 (202),18.p.);

Saskidrinatas gazes tarifu aprékinasanas
metodika (2004.gada 11.novembris prot.
Nr. 49 (204),6.p.);

Noteikumi par universdlo pakalpojumu
elektronisko sakaru nozaré (2004.gada
1.decembris prot. Nr. 52 (207),5.p.);
Elektronisko  sakaru komersantu
sniegto elektronisko sakaru pakal-
pojumu kvalitates mérijumu metodika
(2004.gada 8.decembris prot. Nr. 53
(208),5.p.);

Noteikumi par elektronisko sakaru
komersantu sniegto elektronisko sakaru
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12.

13.

14.

15.

16.

17.

18.

19.

20.

2.

Db

23.

24.

25.

Procedure for connecting private electro-
nic communications networks to public
electronic communications networks (June
16, 2004 protocol No. 26 (181), article 11);
Regulations on registration of general
authorisation in the electronic communi-
cations sector (June 30, 2004 protocol
No. 28 (183), article 6);

Procedure for concluding access,
interconnection, common utilisation
of equipment, leased line or local loop
unbundling agreement (August 11, 2004
protocol No. 35 (190), article 7);

Dispute settlement procedure in the
electronic communications sector (August
11, 2004 protocol No. 35 (190), article 8);
Regulations for introduction of number
preservation service (August 18, 2004
protocol No. 36 (191), article 5);

General authorisation regulations (August
18, 2004 protocol No. 36 (191), article 6);
Public railway infrastructure usage
charge calculation methodology (Sep-
tember 22, 2004 protocol No. 42 (197),
article 5);

Regulations on minimum leased line
services capacity to be offered to
electronic communications service users
(September 29, 2004 protocol No. 43
(198), article 5);

Procedure of ensuring the description
of offered electronic communications
services and public access to the terms
of use by electronic communications
company (September 29, 2004 protocol
No. 43 (198), article 6);

National numbering plan (October 27
and 28, 2004 protocol No. 47 (202),
article 18);

Liquefied gas  tariff calculation
methodology (November 11, 2004
protocol No. 49 (204), article 6);
Regulations on the universal service in the
electroniccommunications sector (December
1, 2004 protocol No. 52 (207), article 5);
Methodology for metering the quality of
electroniccommunicationsservicesprovided
by electronic communications companies
(December 8, 2004 protocol No. 53 (208),
article 5);

Regulations on quality requirements
of electronic communications services
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pakalpojumu kvalitates prasibam un
kvalitates parskatu iesniegSanas kartibu
(2004.gada 15.decembris prot. Nr. 54
(209),14.p.);

26. Nolikums vienas vai vairaku individualo
licencu, kuras tiks ieklautas tris
radiofrekvencu lietosanas atlaujas, kas
paredz 2010 MHz - 2025 MHz
radiofrekvencu diapazona izmanto$anu,
sanemsanai konkursa kartiba (2004.gada
30.aprilis prot. Nr. 19 (174), 4.p.).

2004.gada apstiprinati sadi grozijumi aréjos

normativajos aktos:

1. Grozijumi Telekomunikaciju pakal-
pojumu tarifu apréekindsanas metodika
(2004. gada 29. janvaris prot. Nr. 4
(159) ,9.p.);

2. Grozijums Sabiedrisko pakalpojumu
regulésanas komisijas 2002.gada 3.
decembra Noteikumos par specialajam
prasibdmtelekomunikacijuuznémumiem
ar butisku ietekmi tirga (2004.gada
4.februaris prot. Nr. 5 (160),7.p.);

3. Grozijumi Telekomunikaciju pakalpo-
jumu tarifu aprékinasanas metodika
(2004.gada 29.janvara lémums Nr.31
(prot. Nr.4/159, 7.p))

4. Grozijumi Noteikumos par specialajam
prasibdmtelekomunikacijuuznémumiem
ar butisku ietekmi tirgh (2004.gada
4.februara lémums Nr.35 (prot. Nr.5/160,
7.p))

5. Grozijumi Sabiedrisko pakalpojumu
regulésanas komisijas 2002.gada 29.maija
Noteikumos un procediira individualo
licencu izsniegSanai uznémeéjdarbibas
(komercdarbibas) veiksanai telekomu-
nikaciju nozaré (2004.gada 4.februaris
prot. Nr. 5 (160),8.p.);

6. Grozijumi Sabiedrisko pakalpojumu regu-
lésanas komisijas 2002.gada 2. oktobra sédé
(protokols nr.54(84) 6.p.) apstiprinatajos Ra-
diofrekvencu spektra izmantosanas noteiku-
mos uznémeéjdarbibai (komercdarbibai) tele-
komunikaciju nozaré (2004. gada 5. februaris
prot. Nr. 6 (161));

7. Grozijumi Noteikumos un procedira
individualo licencu izsniegSanai uzne-
meéjdarbibas (komercdarbibas) veiksanai
telekomunikaciju nozaré (2004.gada 10.
marts prot. Nr. 12 (167), 11.p.);
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provided by electronic communications
companies and the submitting procedure
of quality reports (December 15, 2004
protocol No. 54 (209), article 14);

26. Regulations for reception by tender of
one or several individual licenses which
will include three radio frequency usage
permits envisaging the use of 2010 MHz
— 2025 MHz radio frequency bandwidth
(April 30, 2004 protocol No. 19 (174),
article 4).

In 2004 the following amendments to

external legal acts were approved:

1. Amendments to Telecommunications
service tariff calculation methodology
(January 29, 2004 protocol No. 4 (159),
article 9);

2. Amendment to the PUC Regulations
on special requirements for telecom-
munications companies with significant
market power of December 3, 2002
(February 4, 2004 protocol No. 5 (160),
article 7);

3. Amendments to Telecommunications
service tariff calculation methodology
(Decision No.31 of January 29, 2004
(protocol No.4/159, article 7)

4. Amendments to Regulations on special
requirements for telecommunications
companies with significant market
power (Decision No.35 of February 4,
2004 (protocol No.5/160, article 7)

5. Amendments to the PUC Regulations
and procedure for issuance of
individual licenses for entrepreneurial
activities (commercial activities) in the
telecommunications sector of May 29,
2002 (February 4, 2004 protocol No. 5
(160), article 8);

6. Amendments to the PUC Radio
frequency spectrum usage regulations
for entrepreneurial activities
(commercial activities) in the
telecommunications sector of October
2, 2002 (5 February 2004 protocol No.
6 (161));

7. Amendments to Regulations and procedure for
issuance of individual licenses for entrepreneurial
activities (commercial activities) in the tele-
communications sector (March 10, 2004 protocol
No. 12 (167), article 11);
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8. Grozijums Noteikumos par individualajas
licenceés telekomunikaciju nozaré ieklau-
jamajiem noteikumiem un nosacijumiem
(2004.gada 17. un 18.marts prot. Nr. 13
(168), 8.p.);

9. Grozijumi ar padomes 2002.gada
23.oktobra lémumu Nr.117 apstiprinataja
Nacionalaja numeracijas plana (2004.gada
28., 29., 30.aprilis prot. Nr. 19 (174),6.p.);

10. Grozijumi konkursa individualo licencu
sanemsanai nolikuma (2004.gada 29.
septembris prot. Nr. 43 (198),8.p.).

2004.gada apstiprinati sadi iekséjie nor-

mativie akti:

1. Sabiedrisko pakalpojumu regulésanas
komisijas struktiira un statu saraksts (2004.
gada 3. marts prot. Nr. 11 (166), 9.p.);

2. Sabiedrisko pakalpojumu regulésanas
komisijas Statu sarakstu (2004.gada
28.julijs prot. Nr. 33 (188), 15.p.);

3. Konkursa komisijas nolikums vienas vai
vairaku individualo licencu, kuras tiks
ieklautas tris radiofrekvencu lietoSanas
atlaujas, kas paredz 2010 MHz — 2025
MHz radiofrekvenc¢u diapazona izman-
tosanu, sanemsanai konkursa kartiba
(2004.gada 22.septembris prot. Nr. 42
(197),11.p.);

4. Sabiedrisko pakalpojumu regulésanas
komisijas struktiiras un Statu saraksta
apstiprinasanu (2004.gada 27.,
28.0ktobris prot. Nr. 47 (202),23.p.);

5. Elektronisko sakaru un pasta depar-
tamenta nolikums (2004.gada 17. no-
vembris prot. Nr. 50 (205),6.p.);

6. Sabiedrisko pakalpojumu regulésanas
komisijas nolikums (2004.gada 15. de-
cembris prot. Nr. 54 (209),16.p.);

7. Sabiedrisko pakalpojumu regulésanas
komisijas darba samaksas noteikumiem
(2004.gada 15.decembris prot. Nr. 54
(209),17.p.);

8. Sabiedrisko pakalpojumu regulésanas
komisijas struktiira un Statu saraksts
(2004.gada 15.decembris prot. Nr. 54
(209),18.p.).

2004.gada apstiprinati sadi
iekséjos normativajos aktos:

grozijumi

1. Grozijumi Noteikumos par darba samaksas
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8. Amendments to Regulations on provisions
and conditions to be included in individual
licenses in the telecommunications sector
(March 17 and 18, 2004 protocol No. 13
(168), article 8);

9. Amendments to National numbering plan
approved by the board decision No.117 of
October 23, 2002 (April 28, 29, 30, 2004
protocol No. 19 (174), article 6);

10. Amendments to the regulations of tender for
reception of individual licenses (September
29, 2004 protocol No. 43 (198), article 8).

In 2004 the following internal legal acts

were approved:

1. The structure and personnel list of the
Public Utilities Commission (March 3,
2004 protocol No. 11 (166), article 9);

2. Personnel list of the Public Utilities
Commission (July 28, 2004 protocol No.
33 (188), article 15);

3. Regulations of the tender commission
for reception by tender of one or several
individual licenses which will include
three radio frequency usage permits
envisaging the use of 2010 MHz — 2025
MHz radio frequency bandwidth
(September 22, 2004 protocol No. 42
(197), article 11);

4. The structure and personnel list of the
Public Utilities Commission (October
27 and 28, 2004 protocol No. 47 (202),
article 23);

5. Statute of Electronic communications
and post department (November 17, 2004
protocol No. 50 (205), article 6);

6. Statute ofthe Public Utilities Commission
(December 15, 2004 protocol No. 54
(209), article 16);

7. Regulations on remuneration of the
Public Utilities Commission (December
15, 2004 protocol No. 54 (209), article
17);

8. The structure and personnel list of the
Public Utilities Commission (December
15, 2004 protocol No. 54 (209), article
18).

In 2004 the following amendments to
internal legal acts were approved:

1. Amendments to Regulations on
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kartibu Sabiedrisko pakalpojumu regu-
lésanas komisija (2004.gada 11. februaris
prot. Nr. 7 (162), 12.p.);

Grozijums Sabiedrisko pakalpojumu
regulésanas komisijas Konsultativas
padomes nolikuma (2004.gada 17. un 18.
marts prot. Nr. 13 (168), 11.p.);
Grozijumi Sabiedrisko pakalpojumu
regulésanas komisijas iekséjas darba
organizacijas reglamenta (2004.gada
8.marts prot. Nr. 15 (170), 8.p.);
Grozijumi Sabiedrisko pakalpojumu
regulésanas komisijas iekséjas darba
organizacijas reglamenta (2004.gada 21.
aprilis prot. Nr. 18 (173), 17.p.);
Grozijumi Noteikumos par stridu iepriekséju
arpustiesas izskatiSanu Sabiedrisko pakal-
pojumu regulésanas komisija (2004.gada
30.junijs prot. Nr. 28 (183),8.p.);

Grozijumi Konsultativas padomes noli-
kuma (2004.gada 22.septembris prot. Nr.
42 (197),13.p.).

2004.gada izstradati Sadi citu institiciju
izdodamo normativo aktu projekti:

1.

Likumprojekts ,,Grozijumi likuma ,Par
telekomunikacijam”” (2004.gada 3.marts
prot. Nr. 11 (166), 7.p.);

Ministru kabineta noteikumu projekts
»,Grozijumi Ministru kabineta 1998.gada
20.janvara noteikumos Nr.23 ,Gazes
piegades un lietosanas noteikumi” (2004.
gada 21.aprilis prot. Nr. 18 (173),13.p.);
Ministru kabineta noteikumu projekts
»,Grozijumi Ministru kabineta 2001.gada
3.julija noteikumos Nr.297 ,Noteikumi
par reguléjamajiem sabiedrisko
pakalpojumuveidiem” (2004.gada 7 .jilijs
prot. Nr. 29 (184),5.p.);

Ministru kabineta noteikumu projekts
»,Grozijumi Ministru kabineta 1997.gada
7.oktobra noteikumos Nr.348 ,,Atsevisku
uznémeéjdarbibas veidu licencésanas
noteikumi” (2004.gada 7.julijs prot. Nr.
29 (184),6.p.);

Ministru kabineta noteikumu projekts
»,Noteikumi par valsts nodevas likmi par
sabiedrisko pakalpojumu regulésanu
2005.gada” (2004.gada 4.augusts prot.
Nr. 34 (189),12.p.);

Ministru kabineta noteikumu projekts
»,Grozijumi Ministru kabineta 2001.gada
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remuneration procedure in the Public
Utilities Commission (February 11, 2004
protocol No. 7 (162), article 12);
Amendments to the statute of the
Counselling Board of the Public Utilities
Commission (March 17 and 18, 2004
protocol No. 13 (168), article 11);
Amendments to Regulations of internal
work organisation of the Public Utilities
Commission (March 8, 2004 protocol No.
15 (170), article 8);

Amendments to Regulations of internal
work organisation of the Public Utilities
Commission (April 21, 2004 protocol No.
18 (173), article 17);

Amendments to Regulations on extra-
judicial dispute settlement in the Public
Utilities Commission (June 30, 2004
protocol No. 28 (183), article 8);
Amendments to the statute of the
Counselling Board (September 22, 2004
protocol No. 42 (197), article 13).

In 2004 the following drafts of legal acts to be
issued by other institutions were prepared:

1.

Draft law “Amendments to the law “On
Telecommunications”” (March 3, 2004
protocol No. 11 (166), article 7);

The Cabinet of Ministers draft regulations
“Amendments to the Cabinet Of Ministers
regulations No.23 “Gas supply and usage
regulations” of January 20, 1998 (April 21,
2004 protocol No. 18 (173), article 13);
The Cabinet of Ministers draft regulations
“Amendments to the Cabinet of Ministers
regulations No.297 “Regulations on types
of regulated public services” of July 3,
2001” (July 7, 2004 protocol No. 29 (184),
article 5);

The Cabinet of Ministers draft regulations
“Amendments to the Cabinet of Ministers
regulations No.348 “Regulations for
licensing of certain types of entrepreneurial
activities” of October 7, 1997” (July 7, 2004
protocol No. 29 (184), article 6);

The Cabinet of Ministers draft regulations
“Regulations on the rate of state duty
for public service regulation in 2005”
(August 4, 2004 protocol No. 34 (189),
article 12);

The Cabinet of Ministers draft regulations
“Amendments to the Cabinet of Ministers
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3.julija noteikumos Nr.297 ,Noteikumi
par reguléjamiem sabiedrisko pakal-
pojumu veidiem”” (2004.gada 22. sep-
tembris prot. Nr. 42 (197),12.p.);
Ministru kabineta noteikumu projekts
,Grozijumi Ministru kabineta 2001.gada
3.julija noteikumos Nr.297 ,Noteikumi
par reguléjamiem sabiedrisko pakalpo-
jumu veidiem”” (2004.gada 1. decembris
prot. Nr. 52 (207),7.p.);

Ministru kabineta noteikumu projekts
»,Noteikumi par valsts nodevas par sa-
biedrisko pakalpojumu regulésanu likmi
un maksasanas kartibu” (2004.gada 3.
decembri iesniegts Ekonomikas mi-
nistrijai);

Grozijums Ministru kabineta 2004.gada
3.augusta sédes protokollémuma (prot.Nr.46,
10.§) “Par Ministru kabineta noteikumu
projekta ,,Grozijumi Ministru kabineta 2001.
gada 3.jilija noteikumos Nr.297 "Noteikumi
par reguléjamiem sabiedrisko pakalpojumu
veidiem”” ieklauto normu izvértéjumu un
priekslikumiem turpmakai virzibai” (2004.
gada 21. oktobri iesniegts Ekonomikas minis-
trijai).

Komisija sagatavojusi vairak neka 60

atzinumus par citu institiciju izdodamo
tiesibu aktu projektiem - likumprojektiem,
Ministru kabineta noteikumu, rikojumu un
protokollemumu projektiem.

Stridu arpustiesas izskatiSana

Saskana ar likumu “Par sabiedrisko

pakalpojumuregulatoriem”, viena no komisijas
funkcijam ir stridu arpustiesas izskatiSana.
Komisija izskata ar sabiedrisko pakalpojumu
sniegSanu saistitus stridus starp sabiedrisko
pakalpojumu sniedzéjiem un lietotajiem, vai
arl starp vairakiem sabiedrisko pakalpojumu
sniedzejiem. Komisijas kompetencé neietilpst
stridi par paradu piedzinu par sanemtajiem
pakalpojumiem.

2004.gada komisija iepriekséjas stridu

arpustiesas izskatisanas kartiba ir izskatiti 3
stridi:

1.

starp AS , Latvijas Gaze” un SIA ,Marupes
ziedi” par veidu, kada izdarami aprékini
par nelikumigi izlietoto dabasgazi,

. starp SIA ,Adelina Ltd” un SIA ,TLA

Darzeni” par elektroenergijas piegades un
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regulations No.297 “Regulations on types
of regulated public services” of July 3,
2001” (September 22, 2004 protocol No.
42 (197), article 12);

7. The Cabinet of Ministers draft regulations
“Amendments to the Cabinet of Ministers
regulations No.297 “Regulations on types
of regulated public services” of July 3,
2001” (December 1, 2004 protocol No. 52
(207), article 7);

8. The Cabinet of Ministers draft regulations
“Regulations on the rate of state duty
for public service regulation and the
payment procedure” (Submitted to the
Ministry of Economics on December 3,
2004);

9. Amendment to the Cabinet of Ministers
meeting protocol decision (protocol No.46,
10.§) of August 3, 2004 “On the evaluation
of the norms included in the Cabinet of
Ministers draft regulations “Amendments to
the Cabinet of Ministers regulations No.297
“Regulations on types of regulated public
services” of July 3, 2001” and propositions for
further progress” (Submitted to the Ministry
of Economics on October 21, 2004).

The Commission has prepared more than
60 opinions on legal act drafts to be issued
by other institutions — draft laws, the Cabinet
of Ministers draft regulations, orders and
protocol decisions.

Extra-judicial dispute settlement
In accordance with the law “On regulators

of public services” one of Commission’s

functions is extra-judicial dispute settlement.

The Commission considers disputes

associated with public service provision

between public service providers and users
or between several public service providers.

Disputes regarding debt enforcement

for provided services are not within the

competence of the Commission.

In 2004 three disputes were considered
according to the procedure of extra-judicial
dispute settlement in the Commission:

1. between JSC “Latvijas Gaze” un LLC
“Marupes ziedi” on the method of
calculating illegally used natural gas.

2. between LLC “Adelina Ltd” and LLC “TLA
Darzeni” on conditions to be included in
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lietosanas liguma ieklaujamajiem nosa-
cljumiem atbilstosi normativajiem aktiem,

. starp SIA ,Adelina Ltd” un SIA , TLA

Darzeni” par SIA , TLA Darzeni” izteikta
,Bridinajuma” par elektroenergijas pie-
gades partrauksanu atbilstibu normativo
aktu prasibam.

Tiesvediba

Saskana ar likumu ,Par sabiedrisko

pakalpojumu regulatoriem”, komisija lé-
mumu pienemsana ir neatkariga un tas
pienemtos lémumus un izdotos admi-
nistrativos aktus par prettiesiskiem var
atzit un atcelt tikai tiesa. Komisija augstu
vérte So likuma iestradato normu, tadél
komisijas 1émumu pamatoSana un
aizstavésana tiesa ir neatnemama ikdienas
darba sastavdala.

2004.gada turpinajas vairaki iepriekséjos

gados uzsakti tiesvedibas procesi:

1.

tiesvedibas process ar s/o ,Latvijas Brivo
arodbiedribu savieniba” par komisijas
09.04.2003. apstiprinatajiem AS ,Latvijas
Gaze” dabasgazes tarifiem.

. tiesvedibas process ar s/o ,Mazas hidro-

energétikas  asociacija” par komisijas
15.10.2003. apstiprinato valsts AS ,Latv-
energo” vidéjo elektroenergijas realizacijas
tarifu. 23.11.2004. tika pienemts tiesas
lemums par tiesvedibas izbeigSanu.

. tiesvedibas process ar SIA ,,Adelina Ltd”

par komisijas 07.05.2003. lémumu
Nr.128 par strida izskirSanu. Lieta ir
pienemts galigs spriedums wun tas
izpildits 26.04.2004., izskatot stridu no
jauna.

. 2004.gada 25.novembri tika pabeigta

tiesvediba ar SIA ,,Adelina Ltd.” admi-
nistrativaja lieta par komisijas prettiesisku
ricibu.

2004.gada tika uzsakti 5 jauni tiesvedibas
procesi:

1.

ar SIA ,Adelina Ltd.” par komisijas
23.02.2004. lémuma Nr.1-2.21/974 atziSanu
par prettiesisku un 07.04.2004. lemuma
Nr.103 ,Par sabiedribas ar ierobeZotu atbil-
dibu , TLA Darzeni” elektroenergijas sadales
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the electricity supply and usage agreement
according to legal acts.

3. between LLC “Adelina Ltd” and LLC “TLA
Darzeni” on the expressed “Warning” by
LLC “TLA Darzeni” about conformity
of electricity supply interruption to the
requirements of legal acts.

Litigation

In accordance with the law “On regulators of
publicservices”theCommissionisindependent
in decision making and its decisions and
administrative acts may be declared illegal
and repealed only by court. The Commission
greatly appreciates this norm of the law
therefore substantiation of the Commission’s
decisions and defending them in court is an
indispensable part of daily work.

In 2004 several litigation processes started
in previous years were continued:

1. litigation process with “Free Trade Union
Confederation of Latvia” on JSC “Latvijas
Gaze” natural gas tariffs approved by the
Commission on April 9, 2003.

2. litigation process with “Small Hydro
Energy Association” on State JSC
“Latvenergo” average electricity sales tariff
approved by the Commission on October
15, 2003. A court decision was made to
dismiss litigation on November 23, 2004.

3. litigation process with LLC “Adelina Ltd”
on the Commission’s decision No.128 of
May 7, 2003 about dispute settlement. The
final verdict in this case has been adopted
and it was implemented on April 26, 2004
by considering the dispute again.

4. Litigation with LLC “Adelina Ltd” in the
administrative case on illegal action by the
Commission was finished on November
25, 2004.

In 2004 five new litigation processes were

started:

1. with LLC“AdelinaLtd” on declaringillegal
the Commission’s decision No. 1-2.21/974
of February 23, 2004 and declaring illegal
the decision No.103 “On LLC “TLA
Darzeni” electricity distribution network
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tiklu pakalpojumu tarifiem” atzisanu par pret-
tiesisku attieciba pret elektroenergijas pie-
gadataja SIA ,, TLA Darzeni” apakslietotajiem;

2. ar SIA ,Adelina Ltd.” par komisijas 2004.
gada 16.jianija léemuma Nr.159 ,Par strida
starp sabiedribu ar ierobezotu atbildibu
,Adelina Ltd.” un sabiedribu ar ierobezotu
atbildibu ,, TLA Darzeni” izskirsanu” atcel-
Sanu. Komisija lieta ir iesniegusi apelacijas
stidzibu, kas tiks izskatita 2005.gada;

3. ar SIA ,Adelina Ltd.” par komisijas 2004.
gada 11.augusta lémuma Nr.206 ,,Par strida
starp sabiedribu ar ierobezotu atbildibu
,Adelina Ltd.” un sabiedribu ar ierobezotu
atbildibu ,, TLA Darzeni” izskirsanu” atcelSanu;

4. “Tele2 Telecom” apstridéja “Lattelekom
SIA” izsniegto licenci. Tiesa ,Tele2
Telecom” pieteikumu noraidija, bet tas
lémums ir parstidzéts un lieta tiks skatita
apelacijas kartiba 2005. gada;

5. SIA ,Tele2” apstridéja komisijas 2004.
gada 31.marta lémumu Nr.111 par
administrativd soda uzliksanu. Tiesa
atcéla minéto komisijas lemumu. So tiesas
lémumu komisija parsiidzeja un lieta tiks
skatita apelacijas kartiba.

Sabiedribas informésana

Sabiedrisko pakalpojumu regulésanas
komisija sava darba lielu uzmanibu velta
sabiedribas informésanai un savu lemumu
skaidrosanai. Nozimiga $a darba sastavdala
ir sabiedribas viedokla izzinasana un
uzklausiSana. Komisijas galvena merk-
auditorija ir reguléjamie komersanti un
reguléjamo pakalpojumu lietotaji. Ta ka
komisija ir valsts institticija ar noteiktu vietu
parvaldes struktiira, svariga meérkauditorija
ir valdiba, likumdevéji un pasvaldibas.

2004.gada ir notikusas 10 uzklausiSanas
sanaksmes - septinas elektronisko sakaru
nozaré, divas par energétikas jautdjumiem un
viena par dzelzcela infrastruktiras izman-
tosanas maksas noteiksanas metodiku.

Sabiedribas informésana primara loma ir
iestades interneta majas lapai www.sprk.gov.lv .
Informacija taja tiek aktualizéta katru
darbadienu. Lapai ir 260 abonentu, kuriem
reizi nedeéla tiek izstutita informacija par lapa
ievietotajiem jaunumiem. Tas aktivaka
auditorija ir reguléjamie komersanti, ka arl
mediju parstaviji.
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service tariffs” of April 7, 2004 regarding
sub-users of electricity supplier LLC “TLA
Darzeni”;

2. with LLC “Adelina Ltd.” on repealing
the Commission’s decision No.159 of
June 16, 2004 “On dispute settlement
between LLC “Adelina Ltd” and LLC
“TLA Darzeni””. The Commission has
submitted an appeal which will be
examined in 2005;

3. with LLC “Adelina Ltd.” on repealing
the Commission’s decision No0.206 of
August 11, 2004 ““On dispute settlement
between LLC “Adelina Ltd” and LLC “TLA
Darzeni””;

4. “Tele2 Telecom” disputed the license issued
to LLC “Lattelekom SIA”. The court rejected
the application of “Tele2 Telecom”, but its
decision has been appealed and the case will
be examined by the court of appeal in 2005;

5. LLC,,Tele2” disputed the Commission’s decision
No.111 of March 31, 2004 on the application
of administrative fine. The court repealed this
decision of the Commission. The Commission
appealed this court decision and the case will be
examined by the court of appeal.

Informing the public

The Commission pays a lot of attention
to informing the public and explaining its
decisions. An important part of this work is
finding out and hearing the public opinion.
The main target group of the Commission
is regulated companies and receivers of
regulated services. Since the Commission
is a state institution with a specific place in
the state administration structure important
target groups are the government, legislators
and municipalities.

10 public hearings took place in 2004
— seven in the electronic communications
sector, two regarding energy issues and
one on railway infrastructure usage charge
setting methodology.

The Commission’s Internet home page
www.sprk.gov.lv has the primary role in infor-
ming the public. Information in the home page
is updated every workday. The home page has
260 subscribers who receive information about
home page news once a week. The most active
users are regulated companies, as well as media
representatives.
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Komisija regulari ar naciondlo mediju
starpniecibu informé plasu sabiedribu par
aktualitatem komisijas darba, padomes
lémumiem un to sagatavoSanas gaitu. Tiek
gadats, lai lidzas aktualitatem sekotu arl
argumentéti padomes léemumu skaidrojumi.
Takakomisijaparbitiskuuzskatareguléjamo
nozaru komersantu izpratnes uzlaboSanu
par regulésanas jautdjumiem, tad salidzinosi
daudz publikaciju par komisiju, tas izstra-
datajiem dokumentiem un pienemtajiem
lémumiem bija nozaru presé un komerc-
sabiedribu iekséjos izdevumos. Pieméram,
zurnala ,Sakaru pasaule” regulari tiek
publicéts informacijas bloks ,Regulatora
grozs”.

Par atseviskiem rajoniem un pasvaldibam
aktualiem jautdgjumiem informacija tiek no-
sitita arl attiecigo rajonu regionalajiem
medijiem. Tas parsvara saistits ar kogeneraciju
stacijam apstiprinatajiem tarifiem. Katru gadu
regionalajai presei tiek izsiitii telekomunikaciju
pakalpojumu kvalitates parskati ar katra rajona
raditdju atspogulojumu. Regionala prese pa-
rasti atspogulo ari komisijas un ekspertu darba
tikSanas attiecigajas pasvaldibas.

Ar komisijas darbu tieSi saistitas presé
atspogulotas téemas 2004.gada bija:

* Partiesuar SIA “Latvijas mobilais telefons”
sakara ar licencém SIA ,Radiokoms” un
AS , Telekom Baltija”

* Par grozijumiem Energétikas likuma sakara ar
AS “Latvijas Gaze” vélmi, lai ripnieciskajiem
lietotajiem tarifi netiktu reguléti

e Par jauno elektribas tarifu pieauguma
ietekmi uz tautsaimniecibu un atseviskam
lietotaju grupam

* Viedokli par to, kad kadi reguléjamie tarifi
varetu augt

e Diskusijas par likuma projektu ,Par
uznemumu, iestaZzu un organizaciju
darbibas apturésanas kartibu”

 Par mobilo telefonu lietotaju

Latvija
e Par AS “Latvijas Gaze” pelnu un to, vai

nepieciesamsattiecigiparskatitdabasgazes

tarifus

e Par nepiecieSsamibu pariet uz astonu
ciparu numeraciju

e Par komisijas pilnvaru paplasinasanu
saskana ar jauno Elektronisko sakaru
likumu

skaitu

KOMISIJAS GADA PUBLISKAIS PARSKATS

The Commission regularly informs
the public on important issues in the
Commission’s work, board decisions and
their preparation through national media. It
makes sure that important issues are followed
by explanations of board decisions. Since
the Commission regards the improvement
of understanding about regulation issues by
regulated sector companies as significant
many publications on the Commission, its
developed documents and adopted decisions
were in the sector press and internal
publications of companies. For example,
information material “Regulator’s basket” is
regularly published in the journal “Sakaru
Pasaule” (Communications World).

Information on issues relevant for specific
regions and municipalities is sent also to the
regional media. It mainly concerns tariffs
approved for CHP plants. Each year the
regional press receives telecommunications
service quality reports with indicators for
each district. The regional press usually
reports on the meetings of the Commission
and experts in respective municipalities.

Topics directly associated with the

Commission’s work and covered in the press

in 2004 were:

e on litigation with LLC “Latvijas mobilais
telefons” regarding licenses for LLC
“Radiokoms” and JSC “Telekom Baltija”

* on amendments to the Energy Law related
to JSC “Latvijas Gaze” requests for tariffs
for industrial users not to be regulated

* on the impact of the increased electricity
tariffs on the economy and separate user
groups

e opinions on which regulated tariffs may
increase

* discussionsonthedraftlaw“Ontheprocedures
for the suspension of the operations of
undertakings, institutions and organisations”

e on the number of mobile phone users in
Latvia

* on the profits of JSC “Latvijas Gaze” and
whether it is necessary to revise natural
gas tariffs accordingly

* on the necessity to switch to eight digit
phone numbers

* on expanding the Commission’s authority
in accordance with the new Electronic
Communications Law
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e Par valsts AS ,Latvenergo” reorganizaciju
un licenci ,,Augstspriegumu tikliem”

* Par energeétikas tirgus liberalizaciju

 Par starpsavienojumu tarifiem

e Par tresa UMTS operatora licences izsoles
sagatavoSanas procesu

* Par saskidrinatas gazes tarifu paaugstinasanu

* Komentari par CDMA operatora TRIATEL
darbibas uzsaksanu

2004.gads komisija bija pasludinats par
telekomunikaciju gadu. Tas ari attaisnojas,
jo salidzinajuma ar paréjam reguléjamajam
nozarém lielakais padomé pienemto
lemumu skaits, ka ari izstradato un
apstiprinato dokumentu  skaits ir
elektronisko sakaru nozare. Par
telekomunikacijam ir ari lielakais preses
publikaciju skaits. Visvairak ir rakstits par
starpsavienojumu tarifiem un komisijas
léemumu tos biuitiski samazinat , Lattelekom
SIA”. Otra visvairak aprakstitd téma ir
komisijas aicinajumi Satiksmes ministrijai
izlemt, ka likvidét raduSos numeracijas
resursu deficitu.

Visa gada garuma ievérojama bija preses
interese par to, kad un kura nozare tarifi
atkal varétu celties. Vislielaka interese bija
par dabasgazes tarifiem, jo tika panaktas
jaunas vienoSanas starp AS ,Latvijas gaze”
un OAO ,Gazprom” par dabasgazes
iepirkSanas cenam.

Finansejums un ta izlietojums
Atbilstosi likumam ,Par valsts budzetu
2004.gadam”, komisijas budzets ir ieklauts

Ekonomikas ministrijas budzeta ka ta
sastavdala.

Komisijas darbiba tiek finanséta no
nodevas par sabiedrisko pakalpojumu
regulésanu, kuru maksa reguléjamie

komersanti. Parskata gada nodevas apmeérs,
atbilstosi Ministru kabineta 2003. gada 30.
septembra noteikumiem Nr. 548 ,Noteikumi
par valsts nodevas likmi par sabiedrisko
pakalpojumu regulésanu 2004.gada”, bija 0,2%
no komersanta sniegta attieciga sabiedriska
pakalpojuma 2003. gada neto apgrozijuma.
Komisijas darbibas nodrosinasanai 2004.
gada iepémumi tika planoti Ls 1 692 302
apmera, taja skaita arvalstu finansu palidziba
Phare 2002. gada Nacionalds programmas

KOMISIJAS GADA PUBLISKAIS PARSKATS

* onreorganisation of State JSC “Latvenergo”
and license for “Augstspriegumu tikli”

* on energy market liberalisation

* on interconnection tariffs

e on the preparation process of the auction
of the third UMTS operator license

 on the liquefied gas tariff increase

e comments on the beginning of operations
of CDMA operator TRIATEL

Year 2004 was declared the year of
telecommunications in the Commission.
It was justified because compared to other
regulated sectors the largest number of adopted
board decisions, as well as the number of
developed and approved documents was in
the electronic communications sector. Most
of the press publications were also about
telecommunications. Most popular topics were
interconnection tariffs and the Commission’s
decision to reduce them significantly for LLC
“Lattelekom”. The other most described topic
was the Commission’s request to the Ministry of
Transport to decide how to eliminate the deficit
of numbering resources.

All year long the press showed significant
interest concerning possible tariff increases
in all the sectors. The highest interest was
about the natural gas tariffs because new
agreements were reached between JSC
“Latvijas Gaze” un JSC ,,Gazprom” on natural
gas purchase prices.

Financing and its use

In conformity with the law “On state
budget for 2004” the Commission’s budget
is a part of the budget of the Ministry of
Economics.

The Commission’s operations are financed
from the duty on public service regulation
which is paid by the regulated companies. In
the report year the state duty in accordance
with the Cabinet of Ministers regulations
No.548 of September 30, 2003 “Regulations
on the rate of state duty for regulation of
public services in 2004” was 0.2% of the
net turnover of the respective public service
provided by the company.

Revenues of 1 692 302 lats were planned
to provide the operation of the Commission
in 2004 including foreign financial aid within
Phare National program project No.2002/000-
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projektaNr.2002/000-590-07-01,,Sabiedrisko
pakalpojumu regulésanas komisija” Twinning
liguma ietvaros — Ls 335 160, izdevumi tika
planoti Ls 1622 302 apmeéra, jo atbilstosi
Ministru kabineta 2003. gada 22. jilija sédes
protokola Nr.41 2.§ “Par valsts budzetu 2004.
gadam un fiskalas situacijas stabilizaciju”
4.punktam tika noteikts, ka ministriju un
citu centralo valsts iestazu izdevumi tiek
samazinati par 6.45%, ka rezultata komisijas
2004. gada izdevumi tika samazinati Ls
70 000 apmera.

Saskana ar naudas plismas principu 2004.
gada iepémumi no valsts nodevu par sa-
biedrisko pakalpojumu regulésanu maksa-
jumiem tika prognozeti Ls 1 357 142 apmeéra,
bet faktiski komisijas norékinu konta iemaksata
valsts nodeva Ls 1 337 180 apmera jeb par 1.5
% mazak neka planots. Komisijas izdevumi
apgiti Ls 1276 278 apmeéra jeb 99 % no
planota. Lidzeklu atlikums skaidrojams ar to,
ka 2004. gada netika apgiti Phare projekta Nr.
2002/000-590-07-01,,Sabiedriskopakalpojumu
regulésanas komisija” Twinning liguma ietva-
ros paredzetas paralélais lidzfinanséjums.

Parskata gada neapgitie Phare 2002. gada
Nacionalas programmas projekta Nr.
2002/000-590-07-01 ,,Sabiedrisko pakalpoju-
mu regulésanas komisija” Twinning liguma
ietvaros paredzétie arvalstu finansu palidzibas
lidzekli, ka ari paralélais lidzfinanséjums, tiks
parcelti uz nakoso - 2005. gadu.

Komisijas 2004. gada parskats sagatavots,
pamatojoties uz 2004. gada 30. novembra
Ministru kabineta noteikumiem Nr. 999
,»Valsts un pasvaldibas budzeta iestazu gada
parskatu sagatavosanas kartiba”. 2004. gada
parskats iesniegts Ekonomikas ministrijai
ieklausanai tas konsolidétaja gada parskata.
Atzinumu par komisijas 2004. gada parskatu
sniedza SIA ,Revizija un vadibas kon-
sultacijas” zvérinata revidente Zigrida
Sneidere, sertifikats Nr. 110.

Saskana ar likumu ,Par iepirkumu valsts
vai pasvaldibu vajadzibam” komisijas veik-
tajlem darijumiem tika organizéti valsts
pasttijumi, taja skaitd 22 cenu aptaujas
procediras, 1 atklats konkurss, un kopuma
noslégti 86 sadarbibas ligumi.

KOMISIJAS GADA PUBLISKAIS PARSKATS

590-07-01 “Public Utilities Commission”
of the Twinning agreement — 335 160 lats,
expenditures of 1 622 302 lats were planned
because according to Paragraph 4 of the
Cabinet of Ministers meeting protocol No.41
2.§ of July 22, 2003 “On state budget for 2004
and stabilisation of the fiscal situation” it was
specified that expenditures of ministries and
other central state institutions are decreased
by 6.45% and as a result the Commission’s
expenditures for 2004 were reduced by
70 000 lats.

According to the cash flow principle
revenues from the state duty on public
service regulation in 2004 were forecasted at
1 357 142 lats, but in fact the Commission
received state duties amounting to 1 337 180
lats or 1.5% less than planned. Expenditures
of the Commission were 1276 278 lats or
99% of the forecasted amount. The surplus
of funds is explained by the fact that the
parallel co-financing within Phare project
No0.2002/000-590-07-01 “Public  Utilities
Commission” of the Twinning agreement
was not used in 2004.

Unused foreign financial aid funds
within the Phare National program
project No0.2002/000-590-07-01 “Public
Utilities Commission” of the Twinning
agreement in the report year, as well as
parallel co-financing will be transferred
to year 2005.

The Commission’s financial report was
prepared on the basis of the Cabinet of
Ministers regulations No.999 “Procedure for
preparation of the annual reports of state and
municipal budget institutions” of November
30, 2004. Annual report 2004 has been
submitted to the Ministry of Economics to be
included in its consolidated annual report.
Opinion on the Commission’s Annual report
2004 was given by a sworn auditor Zigrida
Sneidere, certificate No. 110.

In accordance with the law “On
procurement for state or local government
needs” state procurements were organized
including 22 price quotation procedures, 1
open competition and atotal of 86 cooperation
agreements were concluded.
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Pielikumi / Appendices

Informacija par valsts budzeta lidzeklu izlietojumu. Aktivi un pasivi (kopsavilkuma bilance)
Information on the use of state budget funds. Assets and liabilities (summary balance sheet)

1.tabula (latos)
Table 1 (in lats)

N.p.k. Bilances raditaji Gada sakuma Gada beigas
No. Balance indicators Beginning of year End of year
1. Aktivs / 1. Assets
1.1. Ilgtermina ieguldijumi 197 542 130 095
Long-term investments
1.2. Apgrozamie lidzekli 207 084 497 930
Current assets
Aktiva kopsumma 404 626 628 025
Total assets
2. Pasivs / 2. Liabilities
2.1. Pasu kapitals 401 190 609 104
Equity
2.2, Kreditori 3 436 18 921
Accounts payable
Pasiva kopsumma 404 626 628 025
Total liabilities

Valsts pamatbudzetal dzek uizlietojums. Programma, Sabiedrisko pakalpojumu regul Sanaskomisija”
Use of state budget resources. Program “Public Utilities Commission”

2.tabula (latos)
Table 2 (in lats)

Iepriekséja gada Parskata gada
N.p.k. izpilde* In the report year
No. . apstiprinats likuma faktiska izpilde*
Last year . *
approved in the law actual results
1 2 3 4 5
ienémumi, kopa
1. Revenues, fotal 1202 949 1692 302 1545 357
maksas pakalpojumi un citi pasu ienémumi
— valsts nodeva par sabiedrisko pakalpojumu
1.1. regulésanu 1202 949 1357 142 1337 180
paid services and other revenues — state duly for
regulation of public services
arvalstu finansu palidziba
1.2. foreign financial assistance 0 335160 208 177
Izdevumi, kopa
2. N 1136 453 1622 302 1484 455
uzturésanas izdevumi, kopa
2.1. maintenance expenditure, total 1102 984 1577 532 1439 690
atalgojums
2.1.1. remuneration 638 867 682 975 682 919
komandéjumi
21.2. | husiness trips 39 894 66 643 66 643
subsidijas un dotacijas
2.1.3. subsidies and grants 584 3510 3507
paréjie uzturésanas izdevumi
2.1.4. other maintenance expenditure 423 639 824 404 686 621
izdevumi kapitalieguldijumiem, kopa
2.2. expenditure for capital investments, total 33 469 44770 44 765
kapitalas iegades
2.2.1. capital purchases 33 469 44770 44 765
Nodarbinatiba:
3. Employment:
faktiskais nodarbinato skaits
3.1. actual number of persons employed 78 94 83
vidéja darba alga (amatalga)
3.2. average salary 373 X 365
* noteikts saskana ar naudas plasmas principu.
* determined according to cash flow principle.
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Valsts pamatbudzeta lidzeklu izlietojums. Apaksprogramma ,,Sabiedrisko pakalpojumu regulesana”
Use of state budget resources. Subprogram ,,Regulation of Public Services”

3.tabula (latos)
Table 3 (in lats)

Iepriekséja Parskata gada
N.pk. gada izpilde* In the report year
No. Last vear* apstiprinats likuma faktiska izpilde*
Y approved in the law actual results*
1 2 3 4 5
1. T, L¢3 1202 949 1357 142 1337 180
Revenues, total
maksas pakalpojumi un citi pasu ienémumi
— valsts nodeva par sabiedrisko pakalpojumu
1.1. regulésanu 1202 949 1357 142 1337 180
paid services and other revenues — state duty for
regulation of public services
2. lzdevumi, kopa 1136 453 1287 142 1276 278
Expenditure, total
2.1. uzturésanas izdevumi, kopa 1102 984 1242 372 1231513
maintenance expenditure, total
2.1.1. atalgojums 638 867 682 975 682 919
remuneration
2.1.2. komandéjumi 39 894 66 643 66 643
business trips
2.1.3. subsidijas un dotacijas 584 3510 3507
subsidies and grants
2.1.4. paréjie uzturésanas izdevumi 423 639 489 244 478 444
other maintenance expenditure
9.9, lzdevurlm kapltaheg‘uld%]umlem, kopa 33 469 44 770 44 765
expenditure for capital investments, total
2.2.1. kapitalas iegades 33 469 44 770 44765
capital purchases
3 Nodarbinatiba:
’ Employment:
31, faktiskais nodarbinato skaits 78 94 83
actual number of persons employed
3.9, vidéja darba alga (amatalga) 373 N 365
average salary

4.tabula (latos)
Table 4 (in lats)

Neietver planoto arvalstu finansu palidzibu.
* noteikts saskana ar naudas plasmas principu.

Not including planned foreign financial assistance.

* determined according to cash flow principle.

) Valsts pamatbudzeta lidzeklu izlietojums
Apaksprogramma ,,Arvalstu finanséto projektu ieviesanas tehniska uzraudziba”
Use of state budget resources Subprogram ,,Technical Supervision of Implementation of Foreign-financed projects”

Iepriekséja Parskata gada
Nok gada izpilde* In the report year
]\?0 i Last year* apstiprinats likuma faktiska izpilde*
approved in the law actual results*
1 2 3 4 5
1. fenémuni, kopa 0 335 160 208 177
Revenues, total
1.1. arvalstu finansu palidziba 0 335 160 207 177
foreign financial assistance
izdevumi, kopa
% Expenditure, total 0 335160 207377
21, uztl}resanas 1zdevum1, kopa 0 335 160 207 177
maintenance expenditure, total
211, pargjie uzturésanas 1zdevupu1 0 335 160 207 177
other maintenance expenditure
2.9, 1zdevugu kapltaheg'uld}]umlem, kopa 335 160 207 177
expenditure for capital investments, total 0
* noteikts saskana ar naudas plasmas principu.
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5.tabula (latos)
Table 5 (in lats)

Maksas pakalpojumi un to izcenojumi, citi pasu ienemumi

Paid services and their tariffs, other revenue

N.p.k. Maksas pakalpojumi un citi pasu ienémumi Izcenojums Faktiskie ienémumi*
No. Paid services and other revenue Rate Actual revenue*

0,2 % apmeéra no

uznemumu neto

1 Ienémumi no valsts nodevas par sabiedrisko pakalpojumu regulésanu g;)gzr_iozuuma 2002. 1337 180
Revenue from state duty for regulation of public services 0.2% of net turnover
of the company in
2002

6.tabula (latos)
Table 6 (in lats)

* noteikts saskana ar naudas plasmas principu.
* determined according to cash flow principle.

Iemaksas starptautiskajam organizacijam (latos)

Payments to international organizations (in lats)

N.p.k. Organizacijas nosaukums Iepriekséja gada Parskata gada
No. Name of organization Previous year In the report year
1. Energy Regulators Regional Association 584 807
2. Council of European Energy Regulators - 2700
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Revizija un vadibas konsultacijas SIA
Reg. Nr. 40003611571, Hospitalu iela 8, Riga, LV-1013, Latvija,
Talr. +371 9 48 14 42, e-pasts: rvk@apollo.lv

Revidentu zinojums
Latvijas Republikas Saeimai

MesesamveikusiSabiedriskopakalpojumu
regulésanas komisijas 2004. gada finansu
parskatu, uz kuriem balstoties ir sagatavoti
saisinatie Sabiedrisko pakalpojumu regulé-
sanas komisijas 2004. gada finansu parskati,
revizijusaskanaar Starptautiskas Gramatvezu
federacijas izdotajiem Starptautiskajiem re-
vizijas standartiem. Misu 2005. gada 16.
februara revidentu zinojuma meés sniedzam
atzinumu bez iebildém par Sabiedrisko pa-
kalpojumu regulésanas komisijas 2004. gada
finansu parskatiem, uz kuriem balstoties ir
sagatavotisaisinatieSabiedriskopakalpojumu
regulésanas komisijas 2004. gada finansu
parskati.

Péc musu domam, klatpievienotie saisi-
natie finansu parskati visos bitiskajos as-
pektos atbilst Sabiedrisko pakalpojumu regu-
lésanas komisijas 2004. gada finansu par-
skatiem, péc kuriem tie sagatavoti un par
kuriem més izteicam atzinumu.

Lai gitu pilnigaku prieksstatu par Sabied-
risko pakalpojumu regulésanas komisijas fi-
nansialo stavokli 2004. gada 31. decembri,
tas 2004. gada darbibas rezultatiem un misu
veiktas revizijas apjomu, ieprieks minétie
saisinatie finansu parskati batu jalasa kopa
ar Sabiedrisko pakalpojumu regulésanas ko-
misijas 2004. gada finansu parskatiem, uz
kuriem balstoties ir sagatavoti Sie saisinatie
finansu parskati, un attiecigo musurevidentu
zinojumu, kas izteikts par Siem finansu
parskatiem.

Zigrida Sneidere

SIA Revizija un vadibas konsultacijas
Komercsabiedribas licence Nr. 79
Rikotajdirektore

Zveérinata revidente

Sertifikata Nr. 110

Report by Auditors to the
Saeima of Republic of Latvia

We have performed the audit of the Public
Utilities Commission’s financial statements
for year 2004, which served as a basis for the
preparation of the short form of the Public
Utilities Commission’s financial statements
for year 2004, according to the International
Auditing Standards issued by the Interna-
tional Federation of Accountants. In our audi-
tor’s report of February 16, 2005 we provide
our opinion without objections on the Public
Utilities Commission’s financial statements
of 2004, which served as the basis for the
preparation of the short form of the Public
Utilities Commission’s financial statements
of 2004.

In our opinion, the attached short form of
the financial statements in all essential as-
pects corresponds to the Public Utilities Com-
mission’s financial statements of 2004, which
served as the basis for their preparation and
about which we provided our opinion.

In order to obtain a thorough percept on
the financial condition of the Public Utilities
Commission on December 31, 2004 and the
results of its operation in 2004 and on the
scope of the audit we have performed, the
short form of the financial statements should
be evaluated in the context of the Public Util-
ities Commission’s financial statements of
2004, which served as the basis for the prepa-
ration of the short form of the financial state-
ments, and our auditor’s report which is pro-
vided on these financial statements.

Zigrida Sneidere

LLC Revizija un vadibas konsultacijas
License No. 79

Managing Director

Sworn Auditor

Certificate No. 110

Riga, Riga,
2005. gada 16. februari. /Z(/%% February 16, 2005.
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Sabiedrisko pakalpojumu regulésanas komisija

Brivibas iela 55, Riga, LV-1010, Latvija
Talrunis 7097200, Fakss 7097277
http://www.sprk.gov.lv
e-pasts: sprk@sprk.gov.lv

Public Utilities Commission

55 Brivibas St., Riga, LV-1010, Latvia
Phone 371 7097200, Fax 371 7097277
http://www.sprk.gov.lv
e-mail: sprk@sprk.gov.lv
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